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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Loddon Mallee Region (LMR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the LMR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE LODDON MALLEE REGION 

FOR THE 0-64 POPULATION


	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian

	2
	Greek

	3
	Turkish

	4
	German

	5
	Croatian

	6
	Cantonese

	7
	Vietnamese

	8
	Tagalog (Filipino)

	9
	Netherlandic

	10
	Arabic (including Lebanese)

	
	


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

LMR – Loddon Mallee Region 

The Department of Human Services Loddon Mallee region at the time of writing this profile consisted of the municipalities of Buloke, Campaspe, Central Goldfields, Gannawarra, Greater Bendigo, Loddon, Macedon Ranges, Mildura, Mount Alexander and Swan Hill.

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
LODDON MALLEE REGION





5.1 Italian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

e.g. CRS Australia.. 

Disability Support
See also ‘Health’

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 

PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

Name:
 Ciricolo Pensionati Italiani of Sunraysia

Address:
PO Box SM108


MILDURA SOUTH
Contact:
President

Phone:
(03) 5025 7266

Fax:
(03) 5022 2025

Description:  An organisation for Italian senior citizens in Mildura and Sunraysia.  Meetings are held every Friday at the Multicultural Centre for dinner and recreational activities such as carpet bowls, cards, crochet, knitting and bingo.  We have an Italian Day during the Senior Citizens Week and once a year a dinner is organised for frail and aged people of Sunraysia.

Name:
Italian Social Club of Bendigo
Address:
8 Swalling Crescent


BENDIGO  3550

Phone:
(03) 5442 2459

Description: Services provided for members of the Italian ethnic community including social gatherings, games and social support.

Name:
Italian Pensioners' Club of Kyabram

Address:
Kyabram Community & Learning Centre


21-25 Lake Road


KYABRAM  3620

Contact:
Co ordinator

Phone:
(03) 5853 2266

Description: A program, varying from time to time, provides social, cultural and recreational activities for members of the Italian ethnic community aged over 55 years.
Name:
COM.IT.ES Melbourne


(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address:  189 Faraday Street


CARLTON 3053
Contact:
President
Phone:
(03) 9347 7310

Fax: 
(03) 9347 9691
Description:  COM.IT.ES was established in 1987 through legislation in the Italian Parliament, is an umbrella organisation representing the Italian community in Victoria and Tasmania. Language classes are provided at numerous learning centres around throughout Victoria.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Anti-Cancer Council of Victoria

Italian Language Line:  (03) 9209 0163

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Italian Speaking General Practitioners

Name:
Dr. John B Greblo

Address:
Mitchell Street Medical Centre


129 Mitchell Street


BENDIGO  3550

Contact:
Reception

Phone:
(03) 5444 4111

Fax:
(03) 5444 4100

Description: General medical services are provided for families and singles.
After-hours service is available. Italian spoken.

Name:
Dr. Romano De Nardo

Address:
The Medical Practice, 68 High Street


KANGAROO FLAT  3555

Phone:
(03) 5447 7487

Fax:
(03) 5447 1078
Description: General medical services are provided for families and singles.
After-hours service is available.  Italian spoken.
Italian Speaking Dentists 

Name:
Swan Hill Dental Practice

Address:
75 McCallum Street


SWAN HILL  3585

Phone:
(03) 5032 1408

Fax:
(03) 5033 1859

Email:
sswa9835@bigpond.net.au
Description:  Provides dental services. Community languages spoken include Italian.

Italian Speaking Optometrists

Name:
Ross Chiappazzo & Associates

Address: 
Shop 1, 23 Queen Street


BENDIGO  3550

Phone:
(03) 5441 6522

Fax:
(03) 5441 6152

Description: Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Italian.

Italian Speaking Physiotherapists


Name: 
Janine Truscott

Address: 
Castlemaine District Community Health Centre

13 Mostyn Street

CASTLEMAINE  3450

Phone:
(03) 5479 1000

Fax:
(03) 5472 3221

Email:
email@cchc.com.au
Description: Provides ancillary medical services in physiotherapy. Community languages spoken include Italian

Italian Speaking Chiropractors

Name:
Deakin Chiropractic Centre

Address:
266 Deakin Avenue



MILDURA  3500

Phone:
(03) 5023 7700

Description: Provides ancillary medical services in chiropractic. Community languages spoken include Italian.

Name: 
Sunraysia Chiropractic Clinic
Address:
 Unit 1, 158 Lime Avenue


MILDURA  3500

Phone:
(03) 5022 1966

Description: Provides ancillary medical services in chiropractic.  Chiropractor, Tony Alessi.  Community languages spoken include Italian.

Italian Speaking Psychiatrists

Name:
Dr G D'Ortenzio

Address:
Consulting Rooms, Mount Alexander Hospital, Cornish Street


CASTLEMAINE  3450

Phone:
(03) 5470 6399

Fax: 
(03) 5470 5450

Email:
giannid@bigpond.com
Description: Provides specialist medical services in psychiatry.  Community languages spoken include Italian.
Italian Speaking Specialist Medical Services:

Name:
Consultant Physician, Dr Rob Campagnaro

Address:
210 Barnard Street


BENDIGO  3550

Phone:
(03) 5442 9833

Fax:
(03) 5442 9844

Email:
robcathy@bendigo.net.au
Description: A consultant physician provides specialist medical services.  Community languages spoken include Italian.

Name:
Endocrinologist, Dr Esther Briganti

Address:
Private Consulting Suites


Cnr Leichhardt & Francis Streets


ECHUCA  3564

Phone: 
(03) 5482 2800  ext 118

Fax:
(03) 5482 5841

Description: Provides specialist medical services in endocrinology. Community languages spoken include Italian.

Employment

No services currently available

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  



5.2 Greek 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.

Disability Support
See also ‘Health’
Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

Name:
Greek Elderly Citizens Club

Address:
PO Box 1468


MILDURA   3500

Contact:
Secretary

Phone:
(03) 5024 6372

Description: A program, varying from time to time, provides social and cultural activities for people aged 55 years and over from the Greek ethnic community.



Name:
Parish and Community of the Annunciation of Virgin Mary


Greek Orthodox Church

Address:
312 Deakin Ave

MILDURA   3500

Phone:
(03) 5023 3043

Name:
Greek Orthodox Community Hall

Address:
Elizabeth Street


MILDURA  3500

Phone: 
(03) 5023 2029

Name:
Parish and Community of the Dormition of Our Lady


Greek Orthodox Church

Address:
3 Marong Rd

IRON BARK via BENDIGO   3550

Phone:
(03) 5441 6800

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  - Greek Radio Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Email: greek.program@sbs.com.au

 

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific Greek programme offerings.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472

Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Greek, Somali, Ethiopian, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.

Name:
3AB Radio - 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424

Website:
 www.greekmediagroup.com
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Nea Ellada (Greek Times)
Address:  600 Nicholson Street


NORTH FITZROY 3068

Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
O Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Health
Name:
Anti-Cancer Council of Victoria

Greek Language Line:  (03) 9209 0162  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Greek speaking General Practitioners:

Name:
McIvor Medical Practice

Address:
150 High Street


HEATHCOTE  3523

Phone:
(03) 5433 3888

Fax: 
(03) 5433 3132

Description: General medical services are provided for families and singles.  Community languages spoken include Greek & Vietnamese.
Greek speaking Optometrists:

Name:
Kosmac & Clemens Optometrists

Address:
9 Mitchell Street


BENDIGO  3550

Phone:
(03) 5441 8841

Fax:
(03) 5441 8841

Email:
info@kosmacandclemens.com.au
Web:
http://www.kosmacandclemens.com.au
Description: Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Greek.
Greek Speaking Specialist Medical Services:
Name: 
Psychiatrist, Dr Alex Caracatsanis

Address:
Consulting Rooms


240 Thirteenth Street


MILDURA  3500

Phone:
(03) 5021 0788

Fax:
(03) 5021 0780

Email:
sunpsych@hotkey.net.au
Description: Provides specialist medical services in psychiatry.  Community languages spoken include Greek.

Employment
No services currently available

Embassy Contacts 
Name:
Consulate – General of Greece

Address:
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE  3207

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax:
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria



5.3 Turkish


See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.
Disability Support
See also “Health”
Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community Support

Name:
Turkish Islamic Society

Address:
Mosque, 49 Tenth Street


MILDURA  3500

Phone: 
(03) 5023 0554

Description: Services provided for members of the Turkish ethnic community include lectures on Islam, social support and advocacy.  Community languages spoken include Turkish.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio 


93.1 FM BAND 

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:
3ZZZ Ethnic Community Radio 92.3

Address:
PO Box 1106 


COLLINGWOOD 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 hours a day in 56 languages to an estimated weekly audience of 250,000 people. Full multilingual to production facilities available.

Name:
3CR Ethnic Community Radio 855AM
Address:
21 Smith Street 


FITZROY 3065 

Contact:
Program Manager 

Phone:
(03) 9419 8377

Description:  3CR is a community radio Station broadcasting in 16 community languages with 29 Ethnic programs.

Name:
Gunes (The Sun)
Address:
58 Tatura Crescent 


BROADMEADOWS 3047

Contact:
Editor

Phone:
(03) 9309 2687

Fax:
(03) 9309 2678 

Description: National weekly publication.  


Health

Name:
Anti-Cancer Council of Victoria

Turkish Language Line:  (03) 9209 0169  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter

Embassy Contacts

Name:
Turkish Embassy
Address:
60 Mugga Way


RED HILL  ACT 2603

Phone: 
(02) 6295 0227

Fax:
(02) 6239 6592

Other

Name:
ISIK College – Mildura Campus

Address:
76 Madden Avenue


MILDURA  3500

Phone:
(03) 5022 0477

Fax:
(03) 5022 0687

Email:
isikcollege@hotmail.com
Description: ISIK College is a not for profit, private school based on the Victorian Educational Curriculum with 850+ students across Victoria on 4 campuses.
Name:
Mildura Turkish Dance Group

Address:
c/o 76 Madden Avenue


MILDURA  3500

Contact:
Mithat Demir

Phone:
(03) 5022 0477

Name:
Turkish Young Mothers Group

Phone:
(03) 5022 1516
Description: Maternal and Child Health Nurse Sue Donnelly conducts the information sessions on a regular basis for Turkish women who are, or who are about to become, mothers.  Ethnic Health Worker Leman Ozturk provides counselling, advocacy, interpreting and support services to women attending the Turkish Young Mothers' Group.  Topics relevant to new Turkish mothers are discussed in a relaxed, social and friendly atmosphere.
Name:
Mildura Child Minding Centre

Address:
2 Teal Drive (cnr Fourteenth Street)


MILDURA  3500

Phone:
(03) 5023 7657

Fax:
(03) 5023 7657

Description: Child care is provided to assist families of infants and preschool children. Community languages spoken include Turkish.



5.4 German 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.
Disability Support
See also ‘Health’

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Community Support

Name:
German Heritage Society of Bendigo

Address:
PO Box 709


BENDIGO  3552

Phone:
(03) 5443 6977 President


(03) 5446 8240 Secretary

Description: Activities include research into family history, recording information, preserving German history, general civic services and publishing the 'Bendigo, The German Chapter'. 
Community languages spoken include German.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Neue Heimat und Welt

Address:
141 High Street


PRAHRAN  3181

Phone:
(03) 9521 3366

Name:
Australien Kurier  / Die Woche in Australien

Address:
3 Seddon Street


BANKSTOWN  NSW  2200

Phone: 
(02) 9707 4999

Fax:
(02) 9708 6025

Email:
woche@iprimus.com.au
Health

German Speaking Massage Therapists 

Name:
Massage Therapist, Karin Herrmann

Address:
5 The Strand


BENDIGO  3550

Phone:
(03) 5442 4389

Email:
karinherrmann@vtown.com.au
Description: Provides ancillary medical services in massage therapy.  Community languages spoken include German.
German Speaking Specialist Medical Services

Name:  
Orthopaedic Surgeon, Dr Keith G McCullough

Address:
Consulting Suites, 34 Rowan Street


BENDIGO  3550

Phone: 
(03) 5441 5877

Fax:
(03) 5441 8356

Description: Provides specialist services in orthopaedic surgery.  Community languages spoken include German.

Name:
Paediatrician & Neonatologist, Dr Adrian M Elderhurst

Address:
Consulting Rooms, 109 Forest Street


BENDIGO  3550

Phone: 
(03) 5442 6468

Fax:
(03) 5443 9782

Email:
amelder@iprimus.com.au
Description:
Provides specialist medical services in paediatrics and neonatology.  Community languages spoken include Dutch and German.

Employment

Name:
Midland Personnel
Address:
48A High Street

KYNETON  3444
Phone:
(03) 5422 6588

Fax:
(03) 5422 6113

Email:
midpers@netcon.net.au
Description:  An open employment service providing placement, training and support for young people and adults with disabilities.  German speaking.


Embassy Contacts

Name:
Consulate General of the Federal Republic of Germany

Address:
480 Punt Road
SOUTH YARRA VIC 3141

Phone: 
(03) 9864 6888

Fax:
(03) 9820 2414

Email: 
meldiplo@bigpond.net.au
Description:  Jurisdiction for Victoria, South Australia, Tasmania and Western Australia.



5.5 Croatian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support
See also ‘Health’

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community support

Name:
Croatian Community and Sporting Club 
Address:  Henshilwood Park

IRYMPLE  3498
Phone:
(03) 5025 7312  President


(03) 5024 6040  Treasurer
Description:  Services provided for members of the Croatian ethnic community include social gatherings, traditional food and celebration of cultural events.
 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Croatian Media Association
Address:  40 Pickett Street


FOOTSCRAY 3011
Contact:
Co-ordinator

Phone:
(03) 9687 3547

Description: To promote, distribute and broadcast audio-visual material in the Croatian language, about Croatian people, language, culture and history.

Name:  
Channel 31 TV  - Croatian Community T.V. Program
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Croatian Community.  Call for specific program details.

Name:
SBS Radio ~
1224 AM Band - Prevesti na Hrvatski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific program details.
Name:
Croatian Voice Melbourne – 88.3 Community Radio Southern FM
Croatian Voice Talkback Number:  (03) 9 553 5444

Description:  Croatian voice is a weekly Croatian Talkback radio program situated in Melbourne Australia, on 88.3 community radio Southern FM. The Program is presented by Marica Chok and offers the latest news from Croatia, community news from the Australian Croatian Community, the popular and traditional music from Croatia and interviews with Croatian performers.

Name:
Hrvatski Vjesnik
Address:  141 High Street


PRAHRAN 3181
Contact:
Managing Editor
Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Name:
Croatian Herald
Address:  PO Box 109


CLIFTON HILL 3068
Contact:
Managing Editor
Phone:
(03) 9481 8068
Fax:
(03) 9482 2830
Description:  The Croatian Herald is a weekly national newspaper.  It is published predominantly in Croatian language but also includes an English supplement.

Health

Name:
Anti-Cancer Council of Victoria

Croatian Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Croatian Speaking Dentists

Name:
Wills Street Dental Surgery

Address:
47 Wills Street


BENDIGO  3550

Phone:
(03) 5443 4960

Fax:
(03) 5441 7115

Email:
wallsel@netcon.net.au 
Description: Provides dental services.  Community languages spoken include Croatian and Korean.
Employment

No services currently available

Embassy Contacts

Name:
Consulate-General of the Republic of Croatia
Address:  Level 9, 24 Albert Road 

SOUTH MELBOURNE 3205

Contact:
Consul-General
Phone:
(03) 9699 2633

Fax:
(03) 9696 8271

Description: Jurisdiction throughout Victoria, South Australia, and Tasmania. 




5.6 Cantonese 

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 
Disability Support

see also ‘Health’

Name:
Victorian Services For Deaf Children (VSDC)

Address:  597 St Kilda Road 


MELBOURNE 3004

Contact:
Coordinator

Phone:
(03) 9510 9961

Fax:
(03) 9525 2595

Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

Name:
Bendigo Chinese Association

Address:
The Golden Dragon Museum


5-13 Bridge Street


BENDIGO  3550

Phone:
(03) 5441 5044

Fax:
(03) 5443 3127

Email:
info@goldendragonmuseum.org
Web:
http://www.goldendragonmuseum.org
Description:  The Bendigo Chinese Association maintains the cultural bonds and heritage of members of the Chinese ethnic community. The Association meets monthly and members must be Chinese or married to a Chinese person and be prepared to assist in raising money for projects undertaken by the Association.
Two of the Association's projects are the Golden Dragon Museum and the Chinese Educational Centre. The Museum houses many significant pieces relating to the Chinese arrival in Bendigo in the 1870s and the Educational Centre offers classes in the Mandarin language, Chinese ink painting and t'ai chi and provides historical and genealogical research facilities for families.
There is an ornamental water garden and an active Buddhist temple, Guan Yin, adjacent to the Museum. The temple is open to visitors and worshippers. 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
1224 AM Band


Cantonese & Mandarin Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed, daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed, daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
Level 9, 180 Russell Street


MELBOURNE 3000
Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  The Melbourne Chinese Post is the most popular. Published fortnight.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Anti-Cancer Council of Victoria

Cantonese Language Line:  (03) 9209 0161

Mandarin Language Line:  (03) 9209 0164

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Chinese Speaking General Practitioners

Name:
Spring Gully Medical Centre

Address:
120 Spring Gully Road


SPRING GULLY  3550

Phone:
(03) 5442 2500

Fax:
(03) 5442 2403

Description: General medical services are provided for families and singles.
Community languages spoken include Cantonese and Mandarin

Name:
Flora Hill Medical Practice

Address:
153 Neale Street


BENDIGO  3550

Phone:
(03) 5442 1344  Reception


(03) 5442 1344  After Hours

Fax:
(03) 5441 7251
Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Hindi, Mandarin and Tamil.

Name:
Primary Care Clinic 

Address:
123 Arnold Street


BENDIGO  3550

Phone:
(03) 5441 8622

Fax:
(03) 5441 8602

Email:
adrienne.conway@med.monash.edu.au
Description: General medical services are provided for families and singles.
Community languages spoken include Mandarin.
Chinese Speaking Dentists

Name:
Dr Daniel Chin
Address:
525 High Street


ECHUCA  3564

Phone:
(03) 5482 1217

Fax:
(03) 5480 7649

Description: Provides dental services.  Community languages spoken include Cantonese, Hakka, Indonesian and Malaysian.

Name:
Dr Lin Kin

Address:
448 Hargreaves Street


BENDIGO  3550

Phone:
(03) 5441 5537

Fax:
(03) 5441 6287

Description: Provides dental services.  Community languages spoken include Cantonese, Malaysian and Mandarin.

Chinese Speaking Optometrists

Name:
Echuca Optical

Address:
220 Pakenham Street


ECHUCA  3564

Phone: 
(03) 5482 3559

Fax:
(03) 5480 2299

Email:
echopt@iinet.net.au
Description: Optometric services include eye examination and screening and the provision of spectacles and contact lenses. Community languages spoken include Mandarin.
Chinese Speaking Specialist Medical Services

Name:
Neurosurgeon, Mr Christopher Thien

Address:
Gable Suites

247 Thirteenth Street


MILDURA  3500

Phone:
1300 655 588   (cost of a local call)

(03) 9421 7355 Reception

Description: Provides specialist medical services in neurosurgery. Community languages spoken include Mandarin.

Employment

No services currently available

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  



5.7 Vietnamese

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia. 

Disability Support

See also ‘Health

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Vietnamese, Italian, Cantonese, Arabic, Greek and Filipino.

Community Support

No services currently available

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Chieu Duong The Sunrise Daily Newspaper
Address:  264 Cabramatta Road


CABRAMATTA 2166
Contact:
Managing Editor
Phone:
(02) 9725 6444
Fax:
(02) 9725 6446 

Description:  Published daily.


Name:  
Nham Quyen (Human Rights)

Tuan Bao Nhan Quyen - Human Rights

Address:
197 Vere Street


RICHMOND 3121

Phone: 
(03) 9419 6793

Fax: 
(03) 9419 6793

Name:  
Phu Nu Viet (Woman's Welfare)
Address:
P.O. Box 1301


RICHMOND 3121
Contact:
Coordinator

Phone:
(03) 9428 9078
Fax:
(03) 9428 9079

Name:  
Ti vi Tuan Bao Victoria
Address:  P.O. Box 477

NOBLE PARK 3174
Contact:
Coordinator

Phone:
(03) 9795 2811
Name:  
Ti Vi Tuan-san
Address:  49 Victoria Parade


COLLINGWOOD 3066
Contact:
Coordinator

Phone:
(03) 9417 1292
Fax:
(03) 9417 0655
Description:  A weekly national Vietnamese newspaper, published on Wednesdays.

Name:  
Viet Luan

Address:  141 High Street


PRAHRAN 3181

Contact: 
Manager 
Phone:
(03) 9521 3366

Fax: 
(03) 9521 3436

Description:  A bi-weekly Vietnamese newspaper, published on Tuesday and Friday.

Name:  
Dan Chua  UC Chau - Catholic Magazine


Vietnamese Catholic Magazine - (Australia Ed.)
Address:  58 Holland Court


FLEMINGTON 3031
Contact:
Publisher

Phone:
(03) 9376 6791 or 9386 7455
Fax:
(03) 9376 4687
Description:  Vietnamese newspaper.

Name:  
Vietnamese Golden Guide Weekly
Address:  P.O. Box 1121
RICHMOND NORTH 3121
Contact:
Coordinator

Phone:
(03) 9421 0460
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Vietnamese Television (VNTV)
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Vietnamese TV Inc is a Vietnamese Community video programme production organization for Victoria. Programmes focus on the Vietnamese/ Australian culture, tradition, lifestyle, community activities, festivals, etc. 

Health

Name:
Cancer Council of Victoria

Vietnamese Language Line:  (03) 9209 0168

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Vietnamese Speaking General Practitioners 

Name:
Dr Son Quach

Address:
McIvor Medical Practice


150 High Street

HEATHCOTE  3523

Phone:
(03) 5433 3888

Fax:
(03) 5433 3132

Description: General medical services are provided for families and singles.
Community languages spoken include Vietnamese.

Vietnamese Speaking Dentists

Name:
Tankard Dental

Address:
155 Langtree Avenue


MILDURA  3500

Phone:
(03) 5022 2933

Fax:
(03) 5021 3335

Email:
tankarddental@ncable.com.au
Description: Provides dental services.  Community languages spoken include Malaysian and Vietnamese 

Employment

No Services currently available

Embassy Contacts

Name:  
Consulate - General of the Socialist Republic of Vietnam
Address:  Suite 205, Level 2


Edgecliff Centre


203 - 233 New South Head Road


EDGECLIFF, NSW 2027
Contact:
Consul - General
Phone:
(02) 9327 2539, A/H: 9327 1912
Fax:
(02) 9328 1653  



5.8 Tagalog (Filipino)

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia

Disability Support
See also ‘Health’ 

Name:
Vision Australia Foundation, Loddon Mallee Region


Telelink (HACC)

Address:
92 – 100 McIvor Road


BENDIGO  3550

Phone:
(03) 5445 5700

Fax:
(03) 5445 5777

Web:
http://www.visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Community Support

Name:
Bendigo Philippino Australian Association

Address:
PO Box 188


GOLDEN SQUARE  3555

Phone:
0421 474 016 (business hours)


0418 316 996 (after hours)

Description: Provides support and social activities for families and singles from the Philippino ethnic community

Name: 
Filipino Group of Sunraysia

Address:
PO Box 25


MILDURA SOUTH  3501

Phone:
(03) 5023 7216 (President)

Description: Services provided for members of the Filipino ethnic community include social gatherings, discussing cultural issues and support.  Community languages spoken include
Filipino.

Name:
Philippino Australian Social Club of Loddon Campaspe

Address:
Unit 2, 6 Glencoe Street


BENDIGO  3550

Phone: 
(03) 5442 6603

Description: Services provided for the members of the Philippine ethnic community include social gatherings, sharing traditional food, games and occasional special celebrations.
Community languages spoken include Filipino. 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Philippine Times
Address:  PO Box 2214


FOOTSCRAY 3011
Phone: 
(03) 9689 2855

Name:
SBS Radio ~
93.1FM  -  isalin sa pilipino
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific programme offerings.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4422
Description: 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Health

Name:
Anti-Cancer Council of Victoria

Filipino Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Filipino Speaking Massage Therapists

Name:
Australian Association of Massage Therapies
Address:
7 Elvey Drive


KANGAROO FLAT  3555

Phone: 
(03) 5447 9954

Fax:
(03) 5447 9584

Email:
cgyger@bigpond.com.au

 
Web:
http://caragyger.unfranchise.com.au
Description: Provides ancillary medical services in massage therapy including remedial massage, sports massage, shiatsu therapy, cupping, Swedish/relaxation massage, muscle energy technique, postural therapy, Niagara therapy, hydrotherm and myofascial release. Services in nutrition and ear candling are also available.  Community languages spoken include Filipino (Tagalog). 

Employment

No services currently available

Embassy Contacts

Name:
Philippine Consulate General
Address:  Suite 404, The Wales Corner


227 Collins St (Cnr Swanston Street)
 
MELBOURNE 3000

Contact:
Co-ordinator

Phone:
(03) 9662 9702 or (03) 9662 9484
Fax:
(03) 9663 2702
Description: Jurisdiction throughout Victoria

Name:
Embassy of the Philippines

Address:
1 Moonah Place 


Yaralumla


CANBERRA ACT 2600 

Phone:
(02) 6273 2535

Fax:
(02) 6273 3984

Description:  Information on consular services, overseas absentee voting and reacquisition of Philippine citizenship under Republic Act No. 9225.  Including, visa, passport and notarial requirements.



5.9  Netherlandic

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

See also ‘Health’

No services currently available

Community Support 

Name:
Dutch Australian Friends

Address:
29 Havering Lane


STRATHFIELDSAYE   3551

Phone:
(03) 5439 5421

Email:
proact@netcon.net.au
Description:  A social and recreational group for members of the Dutch ethnic community providing maintenance of cultural links and visiting & support for the elderly and housebound. A regular newsletter is produced.

Media 

Name:
Dutch Courier

Address:
P.O Box 7142


UPPER FERNTREE GULLY 3156

Phone:
(03) 9752 5955

Fax:
(03) 9754 7242

Email:
max@connexus.net.au
Website:
www.dutchcourier.com
Name:
Dutch Weekly
Address:
P.O Box 965


ELTHAM  3095

Phone:
(03) 9439 0755

Fax:
(03) 9439 0733

Email:
dutch@dal.com.au
Website:
www.dal.com.au
Health

Dutch Speaking General Practitioners

Name:
Brooke Street Medical Centre

Address:
Cnr Brooke & Templeton Streets


WOODEND  3442

Phone:
(03) 5427 1002

Fax:
(03) 5427 2623

Email:
bsmc@bsmc.net.au
Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Dutch.

Dutch Speaking Specialist Medical Services

Name:
Cardiologist, Dr Alan L Soward 

Address:
Consulting Rooms


230 Thirteenth Street


MILDURA  3500

Phone:
(03) 5023 8111

Fax:
(03) 5023 8114

Email:
asoward@ncable.com.au
Description: Provides specialist medical services in cardiology.  Community languages spoken include Dutch. 

Name:
Paediatrician & Neonatologist, Dr Adrian M Elderhurst

Address:
Consulting Rooms, 109 Forest Street


BENDIGO  3550

Phone: 
(03) 5442 6468

Fax:
(03) 5443 9782

Email:
amelder@iprimus.com.au
Description:
Provides specialist medical services in paediatrics and neonatology.  Community languages spoken include Dutch and German.

Employment Services

No services currently available

Embassy Contacts

Name:
Melbourne Consulate
Address:
Level 4, 118 Queen Street


MELBOURNE  VIC  3000

Phone:
(03) 9670 5573

Fax:
(03) 9670 5537

Email:
melbourne.consulate@netherlands.org.au
Description:  Jurisdiction for the state of Victoria



5.10 Arabic (including Lebanese) 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio 

The Arab World is made up of 22 countries that are members of the Arab League of Nations and  have the official language of Arabic, the countries include: Lebanon, Egypt, Palestine, Algeria, Oman, Morocco, Syria, Jordan, Iraq, Kuwait, Qatar, Saudi Arabia, Sudan, Libya, Somalia, Yemen, Bahrain, Tunisia, United Arab Emirates, Comoros, Mauritania, and Djibouti.

This Directory lists a number of services that provide Arab speaking employees and facilitators, who target the Arabic community as part of their service provision.

There is a diversity of cultures within the Arab speaking community and this needs to be taken into account when disseminating information to Arabic speaking people
Disability Support

See also ‘Health’
Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people and their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Arabic, Filipino, Italian, Cantonese, Greek and Vietnamese.
Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Media

See ‘All Languages’ section for additional Media contacts.

Name:  
AD-DIYAR (The Arab World Newspaper)
Address:
P.O. Box 419


BANKSTOWN NSW 2200

Phone: 
(02) 9793 8999

Fax: 
(02) 9793 8402

Name:  
Al Bairak

7 Garners Avenue


MARRICKVILLE NSW 2204

Phone: 
(02) 9562 0575

Name:  
An-Nahar
Address:  110 Sydney Road


COBURG 3058

Phone: 
(03) 9383 7422

Fax: 
(03) 9383 7399

Contact: 
President or Head Editor

Phone: 
(02) 9793 9911 / 9383 7422

Description:  An-Nahar is a bi-weekly newspaper in the Arabic language.

Name:  
Bamdad Weekly
Address:  P.O. Box 452


EDGECLIFF NSW 2027

Phone: 
(02) 9327 2926

Fax:
(02) 9327 1019

Name:  
El Telegraph
Address:  438 Lygon Street


BRUNSWICK EAST 3057

Contact:
CEO or Editor

Phone: 
(03) 9387 1590

Fax:
(03) 9387 9119

Description:  Arabic Newspaper published three times a week and distributed nationally.

Name:  
Middle East Quarterly
Address:  P.O. Box 825


ELTHAM 3095

Contact:
Editor

Phone:
(03) 9459 2861

Description: The Middle East Quarterly is a magazine that reports cultural and political Arabic local and international issues.

Name:  
Free Palestine
Address:  P.O. Box 4646


KINGSTON ACT 2604

Phone: 
(02) 6295 0222

Fax:
(02) 6295 0021

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages including Arabic, Somali, Ethiopian, Greek, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV - Arab TV Weekly
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131 
Fax:
(03) 9660 3100

Description:  Provides Arabic speaking programs.

Name:  
Islamic Voice Radio

P.O. Box 20


CAMPBELLFIELD 3061

Phone:
(03) 9357 0882

Fax: 
(03) 9357 0883

Name:  
Middle East Arabic Radio Program
Address:  670 Plenty Road


RESERVOIR 3073

Phone: 
(03) 9471 4111

Fax: 
(03) 9471 1388

Name:  
Radio NW 98.9FM - Voice of the Nile
Address:  46 Pinetree Crescent


LALOR 3075

Contact: 
Coordinator

Phone:
(03) 9464 2745

Health

Name:
Anti-Cancer Council of Victoria

Arabic Language Line:  (03) 9209 0160
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Arabic Speaking General Practitioners
Name:
Elmore Medical Practice

Address:
46-48 Jeffrey Street


ELMORE  3558

Phone:
(03) 5432 6001

Fax:
(03) 5432 6101

Description: General medical services are provided for families and singles.
Community languages spoken include Arabic.

Name:
Gisborne Medical Centre

Address:
Shop 23, Gisborne Village

Brantome Street


GISBORNE  3437

Phone: 
(03) 5428 3355  (Reception)


(03) 5428 3355

Fax:
(03) 5428 3028

Email:
gisborne@gisbornemedical.com
Description: General medical services are provided for families and singles.
After-hours service is available.  Community languages spoken include Arabic.

Name:
Golden City Medical Clinic 

Address:
103 Bridge Street


BENDIGO  3550

Phone: 
(03) 5441 4554  

Fax:
(03) 5441 1653

Email:
goldencitymc@impulse.net.au
Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Arabic.

Name:
Mallee Track Medical Centre

Address:
26 Britt Street


OUYEN  3490

Phone:
(03) 5092 1168

Fax: 
(03) 5092 1177

Email:
mthcs@ruralnet.net.au
Description: General medical services are provided for families and singles.  Community languages spoken include Arabic and Sudanese.

Name:
Robinvale Medical Clinic

Address:
29 Herbert Street


ROBINVALE  3459

Phone: 
(03) 5026 3202

Fax:
(03) 5026 1640

Description: General medical services are provided for families and singles.
Community languages spoken include Arabic.

Name:
The Medical Practice 

Address:
202 Ontario Avenue


MILDURA  3500

Phone:
(03) 5021 1688

Fax:
(03) 5021 0266

Email:
anne@202ontario.com.au
Description: General medical services are provided for families and singles.
Community languages spoken include Arabic. 

Employment

No services currently available

Embassy Contacts
Name:  
Consulate-General of Lebanon
Address:
117 Wellington Street
ST KILDA 3182 

Phone: 
(03) 9529 4498 / 9529 4588

Fax: 
(03) 9529 3160

Description: Jurisdiction throughout Victoria

Name:  
Consulate-General of the Arab Republic of Egypt
Address:
Level 9, 124 Exhibition Street
MELBOURNE 3000

Phone: 
(03) 9654 8634 / 9654 8869
Fax: 
(03) 9650 8362

Description: Jurisdiction throughout Victoria, Western Australia, South Australia and Tasmania

Name:  
Consulate of the Syrian Arab Republic
Address:
57 Cardigan Street
CARLTON 3053 

Phone: 
(03) 9347 8445
Fax: 
(03) 9347 8447

Description: Jurisdiction throughout Victoria, South Australia, Western Australia and Tasmania

Name:  
Consulate of Tunisia
Address:
37 Miller Crescent
MOUNT WAVERLY 3149 

Phone: 
(03) 9807 0707
Fax: 
(03) 9807 3876

Description: Jurisdiction throughout Victoria



5.11 All Languages

Disability Support

See also ‘Health’
Name:
Sunraysia Residential Services

Address:
84 Lemon Avenue


MILDURA 3500

Phone:
(03) 5022 1741


(03) 5021 2339

Fax:
(03) 5021 3874

Email:
srs2@ncable.com.au
Description: Provide a range of activities for children and young people with intellectual, psychiatric or physical disabilities and their families. Including:

· school and community integration

· emergency accommodation 

· crisis financial assistance

· counselling & referral

· behaviour modification programs  

· social & recreational support. 

· respite care

· independent living program

· training and education

Name:
ASTERIA Community Support

Address:
167 Railway Street


MARYBOROUGH  3465

Phone:
(03) 5460 4829

Fax:
(03) 5460 4825

Email:
acs@asteria.net.au
Description: Provide a range of activities for young people with disabilities including:

· social & recreational support. 

· respite care

· independent living program
Name:
Department of Human Services (DHS), Loddon Mallee

Swan Hill
210 Beveridge Street

SWAN HILL  3585

Phone:
(03) 5032 0100

Fax:
(03) 5032 0143

Web:
http://www.dhs.vic.gov.au
Bendigo

The Mill, 165-171 Hargreaves Street

BENDIGO  3550

Phone:
(03) 5430 2333

Fax:
(03) 5430 2308

Web:
http://www.dhs.vic.gov.au
Description: DHS provides services for children, youth, families, adults and the elderly in the areas of health, housing, law, disability and disadvantage.  Services include the following:

· Child Protection
· Disability Accommodation Support Services
· Disability Client Services
· Family Support
· Housing Support
· Youth Supervision
Name:
Christie Centre

Address:
115 Twelfth Street


MILDURA  3500

Phone:
(03) 5023 2761


(03) 5023 6233

Fax:
(03) 5021 3191

Email:
jteasdale@christiecentre.com.au
Web:
http://www.christiecentre.com.au
Description:  Provides training and support for young people over 18 years old with disabilities who have left school. Training focuses on developing independent living skills.  Limited employment opportunities may also be available. 

Name:
Department of Human Services (DHS) Disability Services Division, Loddon Mallee

Address:
165 Hargreaves Street


BENDIGO  3550

Phone:
1800 783 783


1800 229 822

Fax:
(03) 5430 2302

Email:
Loddon.Disability@dhs.vic.gov.au
Web:
http://www.dhs.vic.gov.au/disability
Description:  The Service provides information and support for young people and adults with disabilities and for their carers and families to gain access to community supports & services in their local area.
Programs funded by Disability Services fall into the following groups.

· Community & Home-Based Support which includes HomeFirst (incorporating In-Home Accommodation Support), Accommodation Outreach Support and Family Options

· Shared Supported Accommodation which includes Transitional Accommodation Support.

· Community Participation which includes day programs, Futures for Young Adults and recreation.

· Primary Support which includes respite, independent living training, therapy and aids & equipment.

· Planning & Coordination which includes case management.

· Specialist Services which includes criminal justice services and behaviour intervention services.

· Information & Advocacy Services which includes information services, advocacy services and peak organisations.

· Quality & Accreditation which manages service quality.

· Training Development & Innovation which includes learning & development and research & evaluation.

· Strengthening Communities which involves creating inclusive communities.

· Flexible Support Packages which is responsible for flexible care packages.

· Intake Assessment which is responsible for the Disability Intake & Response Service. 

Name:
St. Lukes

Address:
114 Hume Street


ECHUCA  3564

Phone:
(03) 5480 1120 - Duty Worker


(03) 5440 1175 – After Hours

Fax:
(03) 5480 1131

Email:
echuc@stlukes.org.au
Web:
http://www.stlukes.org.au
Description:   Provide a range of activities for young people with disabilities including:

· social & recreational support. 

· respite care

· independent living program
Name:
Golden City Support Services 

Address:
51 Creek Street

BENDIGO  3550

Phone:
(03) 5441 4206

Fax:
(03) 5443 2010

Email:
gcss@gcss.org.au
Description:  Provides a range of programs for the community including:

Bendigo Regional Respite Service

Provide a range of activities for young people with disabilities including:

· social & recreational support. 

· Facility and home based respite care

Lead Tenancy Program

Supported accommodation in rental houses with lead tenants for adults with sensory, intellectual or physical disabilities or acquired brain injury

Outreach Support
Outreach support for young people and adults 16 to 64 years old with sensory, psychiatric, intellectual or physical disabilities or acquired brain injury.

Supported Accommodation

Long-term accommodation for people with intellectual or physical disabilities. Support is usually provided in a house with four or five clients.  Duty staff are available when clients are at home and there is either an active night worker or sleep-over worker available.
HomeFirst

HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.
Name:
Interchange, Sunraysia

Address:
133B Lime Ave


MILDURA  3500

Phone: 
(03) 5021 1537


(03) 5441 1599 – Bendigo Office

Fax:
(03) 5021 1568

Description: Programs for infants, children and young people 0 to 18 years old with disabilities, including:

· Ongoing respite care

· Camp programs

· School holiday program

· Children and young adults program

Name:
Interchange, Southern Mallee

Address:
Unit 1, 191 Beverage Dome


SWAN HILL   3585

Phone: 
(03) 5033 1775

Fax:
(03) 5032 3388

Email:
inter@swanhill.net.au
Description:  Programs for infants, children and young people 0 to 18 years old with disabilities, including:

· Ongoing respite care

· Camp programs

· School holiday program

· Children and young adults program
Name:
Community Living and Respite Services

Address:
188 Annesley Street


ECHUCA  3564

Phone:
(03) 5480 2388

Fax:
(03) 5480 6860

Email:
admin@clrs.org.au
Web:
http://www.clrs.org.au
Description:  Provides a range of programs including:

· Respite care

· Long term supported accommodation

· Home First – which provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.

· Outreach support

· Post-Acute Care Program

· Recreational programs

· Kids Activity Programs

· Social Interaction programs

Name: 
Mallee Family Care & Community Resource Centre

Address:
369 Campbell Street


SWAN HILL  3585

Phone: 
(03) 5032 4479

Fax:
(03) 5032 4946

Email:
mfc@malleefamilycare.com.au
Web:
http://www.malleefamilycare.com.au
Description:  Provides a range of programs including:
· Respite care

· Independent Living Training service

· Day program

Name:
Visiting Disability Support – Kerang


Mallee Family Care

Address:
3 Scoresby Street


KERANG  3579

Phone:
(03) 5452 2863

Fax:
(03) 5452 2857

Email:
gdehne@malleefamilycare.com.au
Web:
http://www.malleefamilycare.com.au
Description:  Assists people with intellectual disabilities by providing development of independent living skills and training for those with individual needs. Social and recreational activities are conducted at monthly support group meetings. 

Name:
Murray Human Services

Echuca

22 Francis Street

ECHUCA  3564

Phone:
(03) 5480 6611

Fax:
(03) 5482 6708

Email:
admin@murrayhumanservices.org.au
Web:
http://www.murrayhumanservices.org.au
Swan Hill

Pental Island Road

SWAN HILL 3585

Phone:
(03) 5032 2170

Fax:
(03) 5033 1764

Email:
adminsh@murrayhumanservices.org.au
Web:
http://www.murrayhumanservices.org.au
Description:


· Provides long-term shared supported accommodation for people with disabilities to encourage independence and community participation
· Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities.
· Program options for individuals with other disabilities, acquired brain injury, those compensated through the TAC and aged people with disabilities are also available as required.
Name:
Laidman Street Residential Service

Address:
47 Laidman Street


MARYBOROUGH  3564

Phone:
(03) 5460 5248

Fax:
(03) 5460 5248

Description: Supported accommodation for adults and young people 16 years old and over with intellectual disabilities but capable of independent living with limited worker support.
Name:
Pekin Road Residential Service

Address:
33 Pekin Road


MARYBOROUGH  3564

Phone:
(03) 5461 2893

Fax:
(03) 5461 2893

Description: Supported long-term accommodation for adults and young people 16 years old and over with intellectual disabilities. A high level of worker support is available
Name:
E W Tipping Foundation
Address:
51 McCallum Street


SWAN HILL  3585

Phone: 
(03) 5033 1744

Fax:
(03) 5033 2754

Email:
loddonmallee@tipping.org.au
Web:
http://www.tipping.org.au
Description:  

· Long-term supported accommodation with assistance in developing independent living skills for young people and adults 18 to 64 years old with intellectual and/or physical disabilities. 

· Provides in-home outreach support for people with disabilities.

· HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.

Name:
Richmond Fellowship of Victoria (RFV), Solomon Street
Address:
9 Solomon Street


BENDIGO  3550

Phone:
(03) 5441 6455

Fax:
(03) 5441 1845

Email:
bendigo@rfv.org.au
Web:
http://www.rfv.org.au
Description:  A residential psychosocial program providing accommodation and rehabilitation for young people 16 to 24 years old with diagnosed psychiatric disorders. 

Name:
Sandhurst Centre

Address: 32-38 Finn Street


BENDIGO  3550

Phone:
(03) 5440 2200

Fax:
(03) 5441 4928

Email:
peter.watson@dhs.vic.gov.au
Description:  Supported accommodation in a residential facility with 24-hour care for adults with intellectual disabilities. Worker support in developing independent living skills is provided. 

Name:
Ellimatta

Address:
68 Splatt Street


SWAN HILL   3585

Phone:
(03) 5032 3266

Fax:
(03) 5032 3266

Email:
splattst@yooralla.com.au
Description:  Shared supported accommodation in an independent-living, permanent-care house for adults and young people 18 years old and over with intellectual or physical disabilities. The house has access for wheelchairs and rails & lifters for showering. A 24-hour at-call worker is available.

Name:
Vidovic House

Address:
1-3 Vidovic Avenue


MILDURA  3500

Phone:
(03) 5021 2885

Fax:
(03) 5023 2612

Email:
mfc2@ncable.com.au
Description:  Provides a range of programs including:
· Respite care

· Intensive Home Based Outreach support service

· Day program
· Transitional Accommodation
Name:
Children’s Service Resource Development Officer (CSRDO)
Address:


Swan Hill

Swan Hill Rural City Council, Swan Hill Office

45 Splatt Street

SWAN HILL

Phone: 
(03) 5036 2333

Fax:
(03) 5036 2340

Email:
council@swanhill.vic.gov.au 
Web:
www.swanhill.vic.gov.au 
Bendigo

Greater Bendigo City Council, Bendigo District Office 
195-229 Lyttleton Terrace

BENDIGO  3550

Phone:
(03) 5434 6440 

Fax:
(03) 5434 6401

Email:
k.bennett@bendigo.vic.gov.au 
Web:
www.bendigo.vic.gov.au 
Mildura

Mildura Rural City Council

76-84 Deakin Avenue

MILDURA  3500

Phone:
(03) 5018 8234

Fax:
(03) 5021 1899

Email:
mrcc@mildura.vic.gov.au 
Web:
www.mildura.vic.gov.au 
Ouyen

Mildura Rural City Council, Ouyen Office

79 Oke Street

OUYEN  3490

Phone:
(03) 5018 8271

Fax:
(03) 5092 1017


Email:
mrcc@mildura.vic.gov.au 
Web:
www.mildura.vic.gov.au 
Description: The service ensures that Commonwealth-funded children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds and children of Aboriginal, Torres Strait Islander or South Sea Islander descent. Support is provided for families and children's services workers. 

Name:
SCOPE (Vic) Loddon Mallee Region- Bendigo

Address:
31-45 Bennett Street


BENDIGO  3550

Phone:
(03) 5442 2000

Fax:
(03) 5441 7756

Web:
http://www.scope.org.au
Creek Street Day & Lifestyle options
Email:
msullivan@scopevic.org.au
Provides day-time support and the development of skills and links with communities for adults and young people over 18 years old with multiple and physical disabilities. Employment training includes vocational training and employment opportunities to assist people with disabilities to live more independently and to be more included in the community. 

Adult Day Centre

Email:
lgreblo@scopevic.org.au 
The Day and Lifestyle Options program provides for the personal needs, community inclusion and skill development of adults with multiple or physical disabilities. Work training and educational and recreational programs are also provided for adults and young people 18 years old and over.  Services may be based in the client's home, the community or at Golden North as required.

Specialist Services (ECIS)

Email:
gtempler@scopevic.org.au 
Specialist Services provide therapy and psychological services for young people and adults with multiple & physical disabilities and early childhood intervention services for infants and children 0 to 6 years old. Therapy for school-aged children with multiple and physical disabilities is also available and is provided in school settings or at home.
Family support is available.  Some therapy for adults with physical disabilities is available

Homefirst 

Email:
msullivan@scopevic.org.au 
HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing. 
Support workers assist the clients with personal care, new learning skills and access to their community.
Hydrotherapy Pool

Email:
loddonmallee@scopevic.org.au 
hydrotherapy pool is available for people with multiple and physical disabilities who attend the Day and Lifestyle Options programs. The pool is also available for hire to community groups and for use by individuals with disabilities.

Name:
Disability Rights Victoria - Physical & Multiple (DVR), Loddon Region 
Address:
Regional Information & Advocacy Council

127 Mitchell Street

BENDIGO  3550

Phone:
(03) 5443 0550


1800 462 480 – Free STD Call

Fax:
(03) 5441 6838

Email:
cdbend@vicnet.net.au
Description:  Provides individual advocacy, information and support for people with multiple and physical disabilities.  Represents people with disabilities to service providers, community agencies and government bodies on issues including physical access, transport, Home & Community Care (HACC) services, housing, education & training, employment and health.

Name:
Disability Rights Victoria - Physical & Multiple (DVR), Mallee Region

Address:
Regional Information & Advocacy Council

Cnr Eighth Street & Lemon Avenue

MILDURA  3500

Phone:
(03) 5023 6998


1800 221 994 – Free STD Call

Fax:
(03) 5023 1833

Email:
cdmild@vicnet.net.au
Description: Provides individual advocacy, information and support for people with physical disabilities or multiple disabilities.  The service represents people with disabilities to service providers, community agencies and government bodies on issues such as physical access, transport, Home & Community Care (HACC) services, housing, education & training, employment and health. 

Name:
Echuca Specialist School

Address:
High Street South


ECHUCA  3564

Phone:
(03) 5482 2769

Fax:
(03) 5480 2077

Email:
echuca.ss@edumail.vic.gov.au
Web:
http://www.echucass.vic.edu.au
Description:

· A full-time school program for children and young people with mild to profound intellectual and physical disabilities. Educational and training programs are provided for children 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents.
· Education Pathways programs are provided for young people with intellectual or physical disabilities at risk of leaving school early. Presenting issues include literacy, numeracy, behavioural problems and disabilities.
Name:
Kalianna Special School

Address:
Nolan Street


BENDIGO  3550

Phone:
(03) 5442 1311

Fax:
(03) 5443 3088

Email:
kalianna.ss@edumail.vic.gov.au
Description:

· A full-time school program for children and young people with mild intellectual and physical disabilities. Educational and training programs are provided for children and young people 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents.
· Education Pathways - An alternative secondary school certificate based on applied-learning principles for students with mild intellectual and physical disabilities in Years 11 and 12. Participants obtain practical work-related skills, industry-specific skills, literacy and numeracy skills, and personal development skills to help prepare them for further education, training or employment. VCAL programs are designed to lead to non-university higher education. 

Name:
Maryborough Specialist School
Address:
20 Christian Street


MARYBOROUGH  3465

Phone:
(03) 5461 3477

Fax:
(03) 5460 4065

Email:
maryborough.specialist.ps@edumail.vic.gov.au
Description: 

· A full-time school program for children and young people with mild intellectual and physical disabilities. Educational and training programs are provided for children and young people 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents.
· Education Pathways - An alternative secondary school certificate based on applied-learning principles for students with mild to profound intellectual and physical disabilities in Years 11 and 12. Participants obtain practical work-related skills, industry-specific skills, literacy and numeracy skills, and personal development skills to help prepare them for further education, training or employment. VCAL programs are designed to lead to non-university higher education.
Name:
Swan Hill Specialist School

Address:
Yana Street


SWAN HILL  3585

Phone:
(03) 5032 3683

Fax:
(03) 5033 1886

Email:
swan.hill.ss@edumail.vic.gov.au
Description:

· A full-time school program for children and young people with mild to profound intellectual and physical disabilities. Educational and training programs are provided for children 5 to 18 years old.  The school has both educational and paramedical staff to assist children and their parents.

· Education Pathways - An alternative secondary school certificate based on applied-learning principles for students with mild to profound intellectual and physical disabilities in Years 11 and 12. Participants obtain practical work-related skills, industry-specific skills, literacy and numeracy skills, and personal development skills to help prepare them for further education, training or employment. VCAL programs are designed to lead to non-university higher education. 

Name:
Kangaroo Flat Community House

Address:
21 Woolcock Avenue


KANGAROO FLAT  3555

Phone:
(03) 5447 9687

Fax:
(03) 5447 2793

Email:
kkan2075@bigpond.net.au
Description:  A program, varying from time to time, of educational activities and short courses which may include literacy and numeracy, programs for people with disabilities, programs for long-term unemployed people, healthy lifestyles, money matters, an eight-week upholstery class and computer courses.  The literacy and lifestyles programs may also be offered as outreach programs. 

Name:
Windarring Central Highlands Adult Training and Support Services (ATSS)

Address:
317 Barker Street


CASTLEMAINE 3450

Phone:
(03) 5472 1599

Fax:
(03) 5472 3310

Email:
d.s.windarring@bigpond.com
Description: Provides community access, social support, vocational training, further education, life skills and leisure options for young people and adults aged 18 to 75 years with intellectual disabilities. 

Name:
Maryborough Education Community Access (MECA) 

Address:
20 Christian Street


MARYBOROUGH  3465

Phone:
(03) 5461 2246

Fax:
(03) 5461 2407

Email:
admin@whsmaryborough.net.au
Description:  Training programs including independent living skills, access to community programs and further education are provided for adults and young people 18 years old and over with intellectual disabilities. 

Name:
Bendigo Regional Institute of TAFE (BRIT), Bendigo Campus

Address:
23 Mundy Street


BENDIGO  3550

Phone:
(03) 5434 1555

Fax:
(03) 5434 1569

Email:
info@britafe.vic.edu.au
Web:
http://www.britafe.vic.edu.au
Description: 

· Education Pathways - Provides vocational preparation for students 16 years old and over with disabilities or special learning needs wishing to gain employment or undertake further career-related training. 

· Transition Education - A one-year course for young people over 18 years old with disabilities who have just left school. The course provides students with the skills to decide on and plan their move into further education &/or training, paid employment or voluntary work. 

Name:
Royal Victorian Institute for the Blind (RVIB), Loddon Mallee Region
Address: 49 McCallum Street


SWAN HILL  3585

Phone:
1300 559 987 – Free STD Call


(03) 5032 9122

Fax:
(03) 5032 4228

Email:
taryn.mckerrow@rvib.org.au
Web:
http://www.rvib.org.au
Description: RVIB Services maximise the independence and quality of life for people who are blind or vision impaired through assessment of their needs and the provision of appropriate information, aids and equipment. Most services are provided in the client's home, work place or local community.   

· The service provides support, counselling, advocacy and access to other resources & specialist services including employment and education & training offered by RVIB or the community.

· The Talking Book Library provides information for people with vision impairments and also for people who are unable to read regular print for other reasons. The library lends audio books, braille books, magazines and newspapers and provides talking book machines and catalogues.

· Services for vision impaired children and young people are provided in either integrated or specialist settings. Such services include early childhood intervention, visiting teacher services, the RVIB school and skills courses and camps.

· The Home Advisory Service, a home-based service, provides educational support for families of infant children up to preschool entry and parent support groups.

Name:
Commonwealth Care Respite Centre, Carer Support Service

Phone:
1800 068 978 – Free STD Call

Web:
http://vcsn.infoxchange.net.au
Bendigo

Bendigo Health Care, Anne Caudle Campus

100 Barnard Street

BENDIGO  3550

Phone:
(03) 5454 7719

Fax:
(03) 5441 1279

Email:
css@bendigohealth.org.au
Castlemaine

Mount Alexander Hospital

Cornish Street

CASTLEMAINE  3450

Phone:
(03) 5470 6305

Fax:
(03) 5470 6688

Email:
ccss@bendigohealth.org.au
Echuca

63 Nish Street
ECHUCA  3564

Phone:
(03) 5480 1929

Fax:
(03) 5480 1496

Email:
ecss@bendigohealth.org.au
Mildura

20 Maddern Avenue

MILDURA  3500

Phone:
(03) 5018 7301

Fax:
(03) 5022 1351

Email:
wmoser@bendigohealth.org.au
Swan Hill

18 Beveridge Street

SWAN HILL  3585

Phone:
(03) 5032 3793

Fax:
(03) 5032 2532

Email:
jorourke@bendigohealth.org.au
Description: Provides information, resources, assistance with respite, informal counselling, advocacy and an after-hours emergency service for carers of the chronically ill, frail aged and those with disabilities. 

Name:
Buloke Shire Council


Aged & Disability Information & Referral Service
Address:
367 Broadway


WYCHEPROOF 3527

Phone:
(03) 5493 7400

Fax:
(03) 5493 7395

Email:
buloke@buloke.vic.gov.au
Web:
http://www.buloke.vic.gov.au
Description: Provides information about facilities, programs and resources for the aged and people with disabilities. Referral to appropriate support services is provided. 

Name:
Gannawarra Shire Council

Aged & Disability Information & Referral Service

Address:
71 Victoria Street


KERANG  3579

Phone:
(03) 5450 9600

Fax:
(03) 5450 3518 

Email:
council@gannawarra.vic.gov.au
Web:
http://www.gannawarra.vic.gov.au
Description: Provides information about facilities, programs and resources for the aged and people with disabilities. Referral to appropriate support services is provided.

Name:
Greater Bendigo City Council


Aged and Disability Services 
Address:
34 Mundy Street

BENDIGO  3550

Phone:
(03) 5434 6422

Fax:
(03) 5434 6105 

Email:
ads@bendigo.vic.gov.au
Description: The City of Greater Bendigo Aged & Disability Services Department provides a comprehensive range of services to the frail aged, people with disabilities and their carers.

These services are provided as part of the HACC (Home & Community Care) and the VHC (Veterans' Home Care) programs, which are auspiced by Council and jointly funded by the Federal, State and Local Governments together with contributions from service users.
The aim of the services is to ensure that the aged, people with a disability and their carers can maintain both their independence and community involvement to enhance their quality of life.
Name:
Shire of Campaspe 


Disability Services

Address:
Cnr Hare and Heygarth Streets

ECHUCA  3564

Phone:
1300 666 535 – Free call within Shire area


(03) 5481 2200

Fax:
(03) 5481 2290

Email:
shire@campaspe.vic.gov.au
Web:
http://www.campaspe.vic.gov.au
Name:
Central Goldfields Shire


Aged and Disability Services

Address:
Neill Street


MARYBOROUGH  3465

Phone:
(03) 54 610 610

Fax:
(03) 54 610 666

Email:
mail@cgoldshire.vic.gov.au
Web:
www.centralgoldfields.com.au
Name:
Loddon Shire Council


Aged and Disability Services – Home and Community Care

Address:
37 Peppercorn Way

SERPENTINE   3517

Phone:
(03) 5437 7999

Fax:
(03) 5437 8407

Email:
sandrews@loddon.vic.gov.au
Web:
http://www.loddon.vic.gov.au
Name:
Mount Alexander Shire


Aged and Disability Services – Home and Community Care
Address:
25 Lyttleton Street

CASTLEMAINE  3450
Phone:
(03) 54 711 728

Fax:
(03) 5471 1749 

Email:
mtalex@mountalexander.vic.gov.au
Web:
www.mountalexander.vic.gov.au
Name:
Swan Hill Rural City Council


Aged and Disability Services
Address:
45 Splatt Street
SWAN HILL 3585

Phone:
(03) 5036 2333

Fax:
(03) 5036 2340

Email:
council@swanhill.vic.gov.au
Web:
www.swanhill.vic.gov.au
Name:
Macedon Ranges Shire Council


Aged and Disability Services

Address:
92 High St

WOODEND  3444

Phone:
(03) 5427 8235

Fax:
(03) 5427 1004

Name:
CRS Australia 

Address:
Call toll free for information regarding CRS locations.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
Department of Human Services – Victorian Aids & Equipment Program (A& EP)
Address: 
Level 2, 555 Collins Street


MELBOURNE 3000
Phone: 
(03) 9616 8654

Description: State-wide service assisting people with a long-term or permanent disability to access subsidised aids, equipment and home modifications to enhance their safety and independence. The A&EP brochure is available in Arabic, Chinese, Croatian, Greek, Italian, Russian, Turkish and Vietnamese languages.

Name:
Carers Victoria


Commonwealth Carer Respite Centre

Phone:
1800 246 636 / 1800 059 059
If you are deaf, have a hearing impairment or complex communication needs, you can contact the National Relay Service on 13 36 77.

Description:  Victoria's Commonwealth Carer Resource Centre is a state-wide information and support service for carers.
Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Association For Children With A Disability
Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese. 

Name:
Disability Discrimination Law Advocacy Service 

Phone: 
(03) 9602 4877


Description:  A free community organisation committed to the elimination of discrimination based on disability.

COMMUNITY SUPPORT

Name: 
Bendigo Regional Ethnic Communities Council

Address:
PO Box 2323


Mail Centre


BENDIGO  3554

Phone:
(03) 5441 6644

Fax:
(03) 5441 6644

Email:
lcecc@netcon.net.au
Web:
mc2.vicnet.net.au/users/lcecc/brecc

Name:
Sunraysia Ethnic Communities Council Inc

Address:
255 Eleven Street


MILDURA   3500

Phone:
(03) 5023 7885

Fax:
(03) 5021 2450

Description: The organisation was established to provide support and welfare services to the migrant communities within the Northern Mallee Region.  These services include immigration and settlement information and assistance, advocacy and referral services, community development, ethno-specific aged care and disabilities programs, and ESL programs for migrants.

Name:
Centrelink Family Assistance Office and Multilingual Call
Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Language services

Phone: 
13 1202
Description:  To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. 

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Medicare
Phone:
132 011 and ask to speak to a staff member who speaks your language.
Name:
Department Of Human Services Home Renovation Advisory Program
Phone: 
1800 13 33 24


Description:  Services for elderly and disabled home owners/occupiers. An advisor inspects the home and provides repair guidelines, including estimated cost.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Centre for Culture Ethnicity and Health
Address:
23 Lennox Street


RICHMOND 3121

Contact: 
Director

Phone: 
(03) 9427 8766

Fax:
(03) 9427 8363

Description: CEH is a central resource providing training, research, communication strategies, specialist information and organisational consultancy that service providers across sectors can access to extend their own skill base. 

MEDIA

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Name:
Vision Australia
Address: 454 Glenferrie Road


KOOYONG 3144
Contact:
Co-ordinator
Phone:
(03) 9864 9550 / 1800 331 000 

Fax:
(03) 9864 9210 
TTY:
1300 650 871

Description: Printed information on the four main eye conditions (cataracts, glaucoma, age-related macular degeneration and diabetic retinopathy) are available in: Greek, Italian, Vietnamese, Arabic, Russian, Dutch, Spanish, Polish, Turkish, German, French, Serbian, Croatian, Chinese and Macedonian.

Specialist Medical Services

Name
Psychiatrist, Dr Pralay Mazumdar

Address:
Mildura Base Hospital,


Mental Health Services


Ontario Avenue


MILDURA  3500

Phone:
(03) 5022 3500

Fax:
(03) 5022 3501

Description:  Provides specialist medical services in psychiatry.  Interpreter services are available.
EMPLOYMENT

Name:
Worktrainers


Echuca


Shop 2, 188 Annesley Street


ECHUCA  3564


Phone:
(03) 5480 6422


Fax:
(03) 5480 6641


Email:
echu@worktrainers.com.au

Web:
http://www.worktrainers.com.au

Kyabram


Kyabram Community & Learning Centre, 21 Lake Road


KYABRAM  3620


Phone:
(03) 5480 6422 – Appointments



(03) 5852 2821 – Learning Centre


Fax:
(03) 5480 6641


Email:
wtechuca@mcmedia.net.au

 

Web:
http://www.worktrainers.com.au
Description:  Provides outreach assistance in obtaining open employment for young people and adults 16 to 65 years old. Specific programs are available for school leavers and for people with disabilities from Koori or non-English-speaking backgrounds. 

Name:
Midland Personnel

Kyneton


48A High Street

KYNETON  3444
Phone:
(03) 5422 6588

Fax:
(03) 5422 6113

Email:
midpers@netcon.net.au
Castlemaine

72 Forest Street

CASTLEMAINE

Phone:
(03) 5472 3288

Fax:
(03) 5472 1662

Email:
midpers@gcom.net.au
Description:  An open employment service providing placement, training and support for young people and adults with disabilities.  

Name:
Employment Works


Swan Hill


12 Rutherford Street


SWAN HILL  3585

Phone:
(03) 5033 1135

Fax:
(03) 5033 1850

Email:
ability@employmentworks.org.au
Web:
http://www.employmentworks.org.au
Kerang

68 Wellington Street

KERANG  3579

Phone:
(03) 5450 3211

Fax:
(03) 5450 3227

Email:
sdeviny@employmentworks.org.au
Web:
http://www.employmentworks.org.au
Description: Supported employment, training and placement in open employment are provided for young people and adults with disabilities. Post-placement support is also available.
Name:
Bendigo Access Employment

Address:
29-33 Mundy Street


BENDIGO  3550

Phone:
(03) 5445 9800

Fax:
(03) 5441 7088

Email:
bae@accessemployment.com.au
Web:
http://www.accessemployment.com.au
Description:  

· An employment placement service including case management and placement in apprenticeships and training for unemployed young people and adults 16 to 65 years old, those requiring occupational rehabilitation and young people & adults with disabilities.

· Provides supported employment for adults and young people 18 years old and over with disabilities. The service is for those who have undergone training with Bendigo Access Employment. 

· Contract work teams are employed at award wages and work in the areas of car cleaning, commercial cleaning, gardening, mail sorting, vineyard labour and casual hire labour. 

Name:
Access Employment Sunraysia
Address: 148 Lime Avenue


MILDURA  3500

Phone:
(03) 5021 2585

Fax:
(03) 5021 4845

Email:
access@ncable.com.au
Description: Supported employment, employment training and access to open employment for young people and adults 16 to 65 years old with disabilities. Opportunities for employment may include the horticulture, cleaning and hospitality sectors. 

Name:
Bendigo Environmental Services
Address:
110 Garsed Street


BENDIGO  3550

Phone:
(03) 5441 4688

Fax:
(03) 5443 1447

Email:
bes@netcon.net.au
Description: Provides supported employment and vocational training for adults and young people over 18 years old with disabilities. Various environmentally focused activities including garden maintenance & landscaping, worm castings, plant propagation and market gardening are available. 

Name:
Calico Country
Address: 65-69 Williamson Street


BENDIGO  3550

Phone:
(03) 5441 4776

Fax:
(03) 5441 3525

Email:
calico@netcon.net.au
Description: Provides adults and young people 18 years old and over with disabilities supported employment and training in the manufacture and screen printing of canvas and calico products. 

Name:
Kanyana-Australia
Address:
9 Mundarra Road


ECHUCA  3564

Phone:
(03) 5480 2885

Fax:
(03) 5480 2885

Email:
production@kanyana.com.au
Web:
http://www.kanyana.com.au
Description: Provides supported employment and training in a ceramics business for adults and young people over 18 years old with disabilities

Name:
Kyneton Copy Centre
Address: 116 Mollison Street


KYNETON  3444

Phone:
(03) 5422 2400

Fax:
(03) 5422 3304

Description:  A supported employment project providing employment and training in photocopying, laminating, colour copying, typing and plan printing for adults and young people 18 years old and over with intellectual or multiple disabilities. 

Name:
Murray Employment Service
Address:
22 Francis Street


ECHUCA  3564

Phone:
(03) 5480 6611

Fax:
(03) 5482 6708

Email:
admin@murrayhumanservices.org.au
Web:
http://www.murrayhumanservices.org.au
Description: Provides supported employment and training for adults and young people over 18 years old with disabilities. Products and services include food processing (Murray Foods) and the Murray Contracting Service incorporating a canteen, a packing plant and commercial cleaning
Name:
Murray Industries, Swan Hill

Address:
133 Karinie Street


SWAN HILL   3585

Phone:
(03) 5033 2722

Fax:
(03) 5032 5172

Email:
pie@murrayhumanservices.org.au
Web:
http://www.murrayhumanservices.org.au
Description: Provides supported employment and training for adults and young people over 18 years old with intellectual or physical disabilities. 

Name:
Sandhurst Enterprises
Address:
Area 4, 5 & 6, Mayfair Park Industrial Estate

McDowells Road

BENDIGO  3550

Phone:
(03) 5441 2599

Fax:
(03) 5441 2297

Email:
jreid@vatmi.com.au
Description: Provides supported employment and training in a business environment for adults and young people over 18 years old with disabilities. 

Name:
Sunraysia Supported Employment Services 

Address:
19 Magnolia Avenue\


MILDURA  3500

Phone:
(03) 5021 0739

Fax:
(03) 5021 0968

Email:
ghiskins@christiecentre.com.au
Description: Supported employment for adults and young people over 18 years old with disabilities. Employment is provided through secured contracts and may include dismantling old water meters, recycling, shredding of paper, welding and gardening. 
Sunraysia Supported Employment Services operates four businesses.

· The recovery & sales centre, Around Again, a joint project between the Mildura Rural City Council, EcoRECYCLE and Sunraysia Supported Employment Services.

· Great Cut Lawns.

· In Land Paper Recycling.

· Wood 'n' Contracts. 

Name:
The Grange

Address:
47 Scoresby Street


KERANG   3579

Phone:
(03) 5450 3036

Fax:
(03) 5450 3160

Email:
grange@murrayhumanservices.org.au
Web:
http://www.murrayhumanservices.org.au
Description: Provides supported employment for young people and adults with disabilities. 

Name:
The Terrace
Address:
133 Mollison Street


BENDIGO  3550

Phone:
(03) 5442 1316

Fax:
(03) 5442 3482

Email:
terrace@netcon.net.au
Description: Provides supported employment and training for adults and young people over 18 years old with disabilities. 

Name:
Visy Recycling

Address:
172-174 Gray Street West


SWAN HILL 3585

Phone:
(03) 5033 1082

Fax:
(03) 5032 1106

Email:
danny.dean@visy.com.au
Description: Provides supported employment and training for adults and young people 18 to 45 years old with intellectual disabilities. 


Name:
Watermark Paper Mill
Address:
39 Abel Street


BENDIGO  3550

Phone:
(03) 5441 4739

Fax:
(03) 5441 7614

Email:
wpm@netcon.net.au
Web:
http://www.watermark.com
Description: Provides supported employment and training for adults and young people over 18 years old with disabilities. Employment is available in the paper products manufacturing industry. 

Name:
Maryborough Employment

Address:
167-171 Railway Street


MARYBOROUGH  3465

Phone:
(03) 5461 4111

Fax:
(03) 5461 4089

Email:
admin@whsmaryborough.net.au
Description: Provides supported employment and work placement for young people and adults with acquired brain injury or intellectual, psychiatric or physical disabilities.  Placements are provided in businesses such as car detailing, package assembly, cleaning, window washing, book printing and garden & home maintenance.

Name:
Castlemaine Copy Centre

Address:
38 Lyttleton Street


CASTLEMAINE  3450

Phone:
(03) 5472 2666

Fax:
(03) 5470 5106

Email:
cmaincopycentre@bigpond.com
Description: A supported training program for young people and adults 18 years old and over with disabilities provides development of pre-vocational, communication and money-handling skills for use in the community. 

Name:
Windarring Central Highlands ATSS

Address:
67 Baynton Street


KYNETON  3444

Phone:
(03) 5422 7001

Fax:
(03) 5422 2332

Email:
j.f.windarring@bigpond.com
Description: A community access program which provides vocational training and supported employment in a screen printing project for adults and young people with intellectual or multiple disabilities. The products of this project and other craft goods are then sold to the community through the adjoining shop, A Maze 'n' Herbs.  Kyneton Car Wash provides vocational training in a car wash business
Name:
Sandhurst Nursery

Address:
1-13 Cecil Street


BENDIGO  3550

Phone:
(03)  5442 2152

Fax:
(03) 5444 0000

Email:
sandnurse@origin.net.au
Description:  A vocational training program for adults and young people 18 years old and over with disabilities. 

Name:
Disability Employment Action Centre (DEAC) Inc. - Jobnet
Address: 
8th Floor, 55 Swanston Street


MELBOURNE 3000

Phone: 
(03) 9650 2533

TTY: 
(03) 9650 9229

Fax: 
(03) 9650 8642

Description: Provides advocacy, education, rehabilitation and training, and an employment service to create opportunity and choice for people with a disability. 

Other

Name:
Women’s Legal Service
Address:
3 Scoresby Street


KERANG  3579

Phone:
(03) 5452 2863

Fax:
(03) 5452 2857

Email:
gdehne@malleefamilycare.com.au
Web:
http://www.malleefamilycare.com.au
Description:  Free telephone legal advice, information and referral for women, including young women, Koori women, women from non-English-speaking backgrounds, women with disabilities and, in particular, women living in isolated rural communities.
Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Australian Institute of Interpreters and Translators (AUSIT)
Address:
13 Peacedale Grove


NUNAWADING 3131

Phone: 
(03) 9877 4369 / 1800 284 181

Fax: 
(03) 9893 4686

Description: The Australian Institute of Interpreters and Translators is the only national professional association of practising translators and interpreters in Australia. It is now one of the primary sources of information on these services to government, industry, the media and the general public.

