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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Southern Metropolitan Region (SMR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the SMR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE SOUTHERN METROPOLITAN REGION 

FOR THE 0-64 POPULATION



	PREVELANCE

RANKING*
	LANGUAGE

	1
	Greek 

	2
	Chinese

	3
	Vietnamese

	4
	Italian

	5
	Russian

	6
	Spanish

	7
	Arabic (includes Lebanese)

	8
	Khmer (Cambodian)

	9
	Serbian

	10
	Polish


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

SMR – Southern Metropolitan Region 

The Department of Human Services Southern Metropolitan region at the time of writing this profile consisted of the municipalities of Bayside, Cardinia, Casey, Frankston, Glen Eira, Greater Dandenong, Kingston, Mornington Peninsula, Port Phillip & Stonnington.

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
SOUTHERN METROPOLITAN REGION





5.1 Greek

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’

Name:
AGAPI Care Inc.
Address:  P.O. Box 66

NORTHCOTE 3070

Contact:
President
Phone:
(03) 9416 9768
Fax:
(03) 9480 0789
Description:   AGAPI Care Inc. provides a variety of services to people with disabilities and their carers, including carer support, advocacy and respite care. There are two short-term accommodation facilities for adults, located at Preston and Oakleigh. The aim of our organisation is to represent the interests of people with disabilities of Australian-Greek background as they have the right to access services that enable them to live.

Name:
Bentleigh Manor Hostel
Address:  34-36 Clairmont Avenue

BENTLEIGH 3204
Contact:
Coordinator

Phone:
(03) 9557 2888
Fax:
(03) 9557 2020
Description: Respite Care

Name:
Australian Greek Welfare Society (Merimna Day Care Centre)

Disability and Aged Services and Adult Day care (HACC) – Clayton
Address:  94 Springs Road

CLAYTON 3168
Contact:
Coordinator

Phone:
(03) 9388 9998
Fax:
(03) 9388 9992
Description: The day program provides social and recreational activities for the frail aged and those with disabilities of the Greek ethnic community in the Kingston and Bayside areas. 

Name:
Carer Support Group - Glen Eira, Port Phillip, Stonnington
Contact:
Coordinator

Phone:
(03) 9388 9998
Description: Call for meeting locations. Carer Support Groups offer family carers an opportunity to talk to others in similar situations and share their experiences. The groups also have valuable knowledge about conditions, disabilities and services that are available to assist carers in their caring role.

Name:
Clarence Parkside Court
Address:  18 Clarence Street


ELSTERNWICK 3185
Contact:
Coordinator

Phone:
(03) 9523 5161
Fax:
(03) 9528 5156
Description:  Respite Care.
Name:
Coptic Village Hostel

Address:
18 St Kyrillos Place 


NARRE WARREN 3805
Phone: 
(03) 9796 3018
Fax:   
(03) 9796 4323

Description: Respite accommodation of the elderly and people with low-level dementia or intellectual or physical disabilities. The Hostel caters for people of the Egyptian and Arabic ethnic communities. Languages spoken include the following Arabic, French, Greek and Polish.

Name:
Fronditha Care
Address:  94 Springs Road 


CLAYTON SOUTH 3169
Contact:
Coordinator

Phone:
(03) 9552 4100
Fax:
(03) 9552 4139
Description: Utilising a brokerage model, the organization provides Greek-speaking personal care workers to assist clients with disabilities of the Greek ethnic community. Short or long term service offerings include: personal care, home care, respite care and outings.  
 

Name:
H L Williams Court Hostel
Address:  457 Springvale Road


SPRINGVALE 3171
Contact:
Coordinator

Phone:
(03) 9548 5155
Fax:
(03) 9562 4280
Description:  Respite care.
Name:
Villa Maria Society Aged Care Residence – Respite Care
Address:  89-93 Avebury Drive

BERWICK 3806
Contact:
Coordinator

Phone:
(03) 9796 2944
Fax:
(03) 9796 2164
Description: Respite accommodation for those with physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated.  Other languages spoken are Hindi and Mandarin.

Community Support

Name:
SEKA (Cyprian Community Organisation)
Address:  P.O. Box 415

RICHMOND 3121

Contact:
Director

Phone:
(03) 9428 0739
Fax:
(03) 9429 2004
Description: Cyprian Community Organisation.

Name:
Church of St. Demetrius
Address:  380 High St


PRAHAN 3181
Contact:
Coordinator

Phone:
(03) 9510 7880
Fax:
(03) 9579 5505
Name:
Gnosi Greek Language School
Address:  20 Colin Road

Academy Avenue


CLAYTON 3168
Contact:
Principal
Phone:
(03) 9544 0379

Contact: 
Vice-Principal

Phone: 
(03) 9547 5945
Fax:
(03) 9515 7945
Name:
Greek Assistance Line
Contact:
Duty Worker
Phone:
(03) 9654 1800
Description:  A phone assistance line providing a listening ear or referral to appropriate support services is available for members of the Greek ethnic community.
Name:
Greek Community of Springvale and District
Address:  3/11-13 Warwick Avenue


SPRINGVALE 3171
Contact:
President
Phone:
(03) 9546 1975
Fax:
(03) 

Description: The organisation is a community service club that provides general care, such as meals for the elderly. It has women's groups, general activities, family nights and a drop in centre. The organisation has its own premises and facilities.
Name:
Greek Orthodox Community of Melbourne & Victoria
Address:  168 Lonsdale Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9662 2722 or 9663 3711
Fax:
(03) 9663 3130
Description:  The organization provides provision for the welfare, cultural and religious needs of members of the Greek Community and promotes Greek language and culture through its after hours school programs. It runs five Greek schools for primary and secondary school children; Alphington Grammar School is a bilingual school.

Name:
Greek Orthodox Community of Clayton Ltd.
Address:  10 Oakes Avenue


CLAYTON SOUTH 3169

Postal:
P.O.  Box 1475


CLAYTON SOUTH 3164
Contact:
Secretary
Phone:
(03) 9546 1966
Fax:
(03) 9546 1377
Description:  This community promotes the educational, philanthropic, recreational, social, cultural and spiritual interests of Greek people in the district of Clayton, as well as caring for their health and welfare. Some of the activities include taking part in Red Cross and Salvation Army appeals and caring for the elderly by way of providing excursions and theatre shows.
Name:
Greek Orthodox Community of Clayton, Greek Language School
Address:  10 Oakes Avenue


CLAYTON SOUTH 3169
Contact:
Principal

Phone:
(03) 9546 1966
Fax:
(03) 9546 1377
Description:  Caters for the educational and cultural needs of the large number of Greek- Australians living in Clayton, Westall and South Oakleigh. The school offers classes in Modern Greek and Greek culture to students from Prep to VCE level.
Name:
Greek Orthodox Archdiocese of Australia



Second Archdiocesan District of Victoria and Tasmania
Address:  221 Dorcas Street


SOUTH MELBOURNE 3205
Contact:
Secretary
Phone:
(03) 9696 2488
Fax:
(03) 9696 3583
Description:  The Greek Orthodox Archdiocese of Australia has approximately 40 churches in Victoria and caters for the spiritual and religious needs of the Greek Orthodox community.

Name:
Greek School "Pythagoras"
Address:  109 Cochrane Street


BRIGHTON 3186
Contact:
Principal or Secretary
Phone:
(03) 9596 7472 / 5989 6029
Fax:
(03) 9596 8565
Description:  Pythagoras Greek School is an after hours LOTE Provider which focuses on the teaching of the Greek language and Culture for all year levels.  Classes are conducted at Elwood Secondary College and De La Salle College.

Name:
Maraslios Greek Academy of Melbourne
Address:  27 Cobham Street


CHELTENHAM 3192
Contact:
Administrator or Principal
Phone:
(03) 9584 4138 or 9584 4138
Fax:
(03) 9584 6729
Description:  The school offers a wide range of classes for all year levels from kindergarten to VCE, including Greek language and culture.

Name:
Oakleigh Greek Orthodox College - Saturday Campus
Address:  71-77 Willesden Road


OAKLEIGH 3166
Contact:
Principal or Coordinator

Phone:
(03) 9569 6128
Fax:
(03)) 9568 6558
Description:  The Oakleigh Greek Orthodox College runs classes in Modern Greek for all year levels, Prep to Year 12. The students range in age from 5 to 17 years.

Name:
Pammessinian Organisations of Melbourne & Victoria
Address:  P.O. Box 3207 GG 
MELBOURNE 3000
Contact:
Coordinator

Phone:
(03) 9510 2692
Name:
Parish and Community of St. Panteleimon
Address:  19 Herbert Street


DANDENONG 3175
Postal:
P.O. Box 7248


DANDENONG 3174
Contact:
Coordinator or Priest

Phone:
(03) 9791 8369 or 9791 1353
Fax:
(03) 9791 8369

Name:
Parish and Community of the Archangels
Address:  56 The Corso


PARKDALE 3195
Contact:
Coordinator or Priest

Phone:
(03) 9580 5983
Fax:
(03) 

Name:
Parish and Community of Theofania
Address:  2 Petrie Street


FRANKSTON 3199

Contact:
Coordinator or Priest

Phone:
(03) 9783 8809 or 9795 5009
Name:
Parish of St. Athanasius
Address: 2-4 Parsons Ave


SPRINGVALE 3171 

Contact:
Coordinator or Priest

Phone:
(03) 9547 8610 or 9547 0747
Fax:
(03) 9540 8515
Name:
Parish of St. Catherine
Address: 
3B Epping Street


MALVERN EAST 3145
Contact:
Coordinator or Priest

Phone:
(03) 9563 6623 or 9568 8628
Fax:
(03) 

Name:
Parish of Sts Constantine and Helen
Address:  35-39 Barry Street 


SOUTH YARRA 3141
Contact:
Coordinator

Phone:
(03) 9827 2676 or 9589 4370
Name:
Parish of Sts Raphael, Nicholas and Irene, Chapel St., Markella
Address:  531 Centre Road


BENTLEIGH 3204
Contact:
Coordinator or Priest

Phone:
(03) 9557 4877 or 9827 6621
Fax:
(03) 9557 1112
Name:
Parish of the Three Hierarchs
Address:  44 Knight Street


CLAYTON 3168
Contact:
Coordinator or Priest

Phone:
(03) 9544 5706 or 9590 9142
Fax:
(03) 9590 9135

Name:
St Anargyroi Oakleigh Greek Orthodox College
Address:  77-81 Willesden Road 


OAKLEIGH 3166
Contact:
Coordinator

Phone:
(03) 9569 6128 or 9529 0889
Fax:
(03) 9568 6558
Name:
St Raphael Green School
Address:  531 Centre Road


BENTLEIGH 3204
Contact:
School Manager or Treasurer
Phone:
(03) 9557 4877
Description:   The school teaches modern Greek from Prep to VCE level.  
Media

See ‘All Languages’ section for additional Media contacts.

Name:
3AB Radio ~ 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:
Ta Nea
Address:  1C Bell Street


PRESTON 3072

Contact:
Editor or General Manager
Phone:
(03) 9495 1423 or 9495 1422
Fax:
(03) 9495 1424

Description:  Ta Nea is a bi-weekly local newspaper, with an English language supplement on Wednesdays.
Name:
The Athletic Echo
Address:  8 Atkin Street


NORTH MELBOURNE 3051

Contact:
Managing Editor

Phone:
(03) 9329 6581

Fax:
(03) 9329 6117

Description:  Local newspaper.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Greek Times
Address:  600 Nicholson Street


NORTH FITZROY 3068
Contact:
Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Name:  
Nea Ellada (Greek Times)
Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873
Health
Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Greek 9209 0162 - callers will be able to listen to a recorded message in Greek and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Greek speaking General Practitioners 

Name:
Amberley Park Medical Centre

Address: 16 Amberley Park Drive


NARRE WARREN SOUTH 3805
Phone: 
(03) 9705 2255
Fax: 
(03) 9705 2299

Name:
Carnegie Medical Centre
Address:
232 Koornang Road


CARNEGIE 3163
Phone: 
(03) 9568 5300
Fax: 
(03) 9563 0299

Name:
Centre Health
Address:
222 Centre Road


BENTLEIGH 3204
Phone: 
(03) 9576 5422
Fax: 
(03) 9576 5622

Name:
Chapel Gate Medical Centre
Address:
6-10 Chapel Street


WINDSOR 3181
Phone: 
(03) 9510 7888
Fax: 
(03) 9510 7499

Name:
Cleeland Street Medical Centre
Address:
65 Cleeland Street


DANDENONG 3175
Phone: 
(03) 9794 9797
Fax: 
(03) 9793 4024

Name:
Dandenong City Clinic
Address:
9 Pultney Street 


DANDENONG 3175
Phone: 
(03) 9791 9044
Fax:   
(03) 9794 5140


Name:
Endeavour Hills Medical Centre
Address:
Shop 1, 61 Heatherton Road


ENDEAVOUR HILLS 3802
Phone: 
(03) 9700 7777
Fax: 
(03) 9708 1111

Name:
Dr. Jim Demirtzoglou - Heritage Clinic
Address:
176 Lonsdale Street


DANDENONG 3175
Phone: 
(03) 9794 7866
Fax:   
(03) 9794 6894

Name:
Dr. Antony Karantonis - Dandenong City Clinic
Address:
9 Pultney Street 


DANDENONG 3175
Phone: 
(03) 9791 9044
Fax:   
(03) 9794 5140

Name:
Dr. Vicki Kotsirilos - Whole Health Medical Clinic
Address:
31 Dunstan Street
CLAYTON 3168
Phone:
(03) 9540 0226
Fax: 
(03) 9540 0226

Name:
Dr. John  Malios - Oakleigh & District Health Centre
Address:
139 Warrigal Road
HUGHESDALE VIA OAKL 3166
Phone:
9568 8932

Name:
Dr. P Ula  Milonas- Clayton South Medical Centre
Address:
1180 Centre Road
CLAYTON SOUTH 3169
Phone:
(03) 9562 7119
Fax: 
(03) 9544 7915

Name:
Dr. Spiro  Moraitis
Address:
52 Chapel Street
ST KILDA 3182
Phone
(03) :9534 4571

Name:
Dr. G Maragoudakis
Service: 
General Medical Practitioner (GP) Services
Address: 
Parkside Doctor


 7 Thompson Street 


FRANKSTON 3199
Phone: 
(03) 9783 8611
Fax:   
(03) 9783 8726

Name:
Dr. Marika Patelidas- South Coast Medical
Address:
1533 Nepean Highway
ROSEBUD WEST 3940
Phone:
(03) 59862155
Fax: 
(03) 9563 1897

Name:
Dr. John Pragastis - Cleeland Street Medical Centre
Address:
65 Cleeland Street


DANDENONG 3175
Phone:
(03) 9794 9797
Fax:   
(03) 9793 4024

Name:
Dr. George N Stathakopoulos - Humphries Road Clinic
Address:
265 Humphries Road


FRANKSTON SOUTH 3199
Phone: 
(03) 9787 4266
Fax:   
(03) 9787 5483

Name:
Dr. Nicholas S Spanoss - Endeavour Hills Medical Centre
Address:
61 Heatherton Road, 
ENDEAVOUR HILLS 3802
Phone:
(03) 9700 7777
Fax: 
(03) 9708 1111

Name:
Dr. Tass TasioPoulos - Beacon Cove Medical Centre
Address
101 Beach Street, 
P.O.RT MELBOURNE 3207
Phone:
(03) 9646 4655
Fax:
(03) 9645 4566
Employment
Name:  
Australian Greek Welfare Society


Employment Services - Oakleigh
Address:  11 Chester Street
OAKLEIGH 3166
Contact:
Coordinator

Phone:
(03) 9568 2366
Fax:
(03) 9568 2399
Description: The Society provides welfare, community and employment services, including services for the disabled, aged and women's groups. It also advocates on behalf of the Greek community. There is a visitation program and a childcare centre. 

Name:  
Marriott Support Services
Address:  100 Wheatley Road


MCKINNON 3204

Location:
Lewis Industries


21 Teton Court, Highett
Contact:
Coordinator

Phone:
(03) 9578 7557
Fax:
(03) 9578 0778
Description: Provides supported employment and training for adults and young people over 18 years old with intellectual disabilities in the Kingston & Bayside City areas as a preparation for mainstream employment. Languages spoken include Greek, Spanish.   

Embassy Contacts
Name:  
CONSULTATE - GENERAL OF GREECE
Address: 
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE 3207 

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax :
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria. 
Other
Name:
Greek Orthodox Community of Dandenong & District
Address:  17-19 Herbert Street

DANDENONG 3175

Postal Address: 


P.O. Box 7248


DANDENONG 3175
Contact:
President
Phone:
(03) 9791 8369
Description:  The Community provides welfare and cultural support to members of the Greek ethnic community. The service provides social and recreational support group for women.



5.2 Chinese

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’
Name:
Achmore Lodge - Respite Care
Address:  2-6 Melaleuca Drive 


CLARINDA 3169
Contact:
Coordinator

Phone:
(03) 9543 9966
Fax:
(03) 9548 7575
Description: Respite accommodation and supported residential services of the elderly and people with intellectual, psychiatric or physical disabilities.  Languages spoken include French, German, Khmer, Mandarin, and Spanish.

Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Duty Worker

Phone:
(03) 9547 7939 or 9562 3266
Fax:
(03) 9558 5742
Description:  Information, counselling, support and referral are provided at the Centre or by Phone for people of the Chinese, Vietnamese, Laos and Cambodian ethnic communities. Information is provided on a range of services including health, housing, law, finance, education, employment and recreation. English classes also provided. Facility is wheel chair accessible.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Name:
Villa Maria Society Residence – Respite Care
Address:  89-93 Avebury Drive


BERWICK 3806
Contact:
Coordinator

Phone:
(03) 9796 2944
Fax:
(03) 9796 2164
Description:  Respite accommodation of the elderly and those with physical disabilities in Casey City in order to allow their families or carers free time. People with dementia can be accommodated.  Languages spoken include the following Greek, Hindi, and Mandarin.

Community Support

Name:
Australia China Friendship Society
Address:  Level 4, Ross House

247 Flinders Lane


MELBOURNE 3000
Contact:
President
Phone:
(03) 9654 8099
Fax:
(03) 9654 8099
Description:   The organisation aims to promote friendship and understanding between the peoples of China and Australia; to foster interest in China and promote the study of historical, cultural, political and social experiences; to encourage the dissemination of accurate information about China; and to cultivate and strengthen friendly relations with China.

Name:
Central Chinese Baptist Church
Address:  524-530 Elizabeth Street


MELBOURNE 3000
Contact:
Coordinator

Phone:
(03) 9347 7745
Name:
Chinese Association of Victoria Inc.
Address:  320 Wantirna Road


WANTIRNA 3152
Contact:
President
Phone:
(03) 9800 3388
Fax:
(03) 9800 3588

Description:  The association is a non-political, non-religious organisation formed to serve and represent the interests of members of the Chinese community. The main objectives of the association are to promote the general welfare of members in Australia; to preserve the customs, culture, and heritage of the Chinese community;  and to foster goodwill, friendship and understanding among members and with similar organisations in Australia.

Name:
Chinese Community Resource Centre Inc.
Address:  16 Celestial Avenue


MELBOURNE 3000
Contact:
President
Phone:
(03) 9663 3334
Fax:
(03) 9639 3515
Name:
Chinese Community Resource Centre
Address:  P.O. Box 358


TOORAK 3142
Contact:
Director

Phone:
(03) 9827 7309
Name:
Chinese Community Social Services Centre Inc.
Address:  Suite 11, Level 1 Professional Suites 


Whitehorse Plaza


519 Station Street

BOXHILL 3128

Contact:
Director

Phone:
(03) 9898 1965

Fax:
(03) 9899 8547

Name:
Chinese Elderly Ethnic Caring & Friendship Association
Address:  2 Victoria Avenue

SPRINGVALE 3171

Contact:
Director

Phone:
(03) 9546 8254

Name:
Chinese Professional and Business Association
Address:
c/o Foley's List, 


Ground Floor Owen Dixen Chambers


205 Williams Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9225 8427

Fax: 
(03) 9225 6732

Name:
Chinese Xinjian Association of Australia
Address:  9 Deswick Court
DANDENONG 3175
Contact:
Director

Phone:
(03) 9791 6883
Name:
Federation of Chinese Associations, Social Welfare Centre
Address:  4th Floor, Ross House 


247 Flinders Lane 


MELBOURNE 3000
Contact:
Social Worker
Phone:
(03) 9650 6468
Fax:
(03) 9650 6313

Name:
Hong Kong Club Inc.
Address:  GPO Box 1487N


MELBOURNE 3000
Contact:
President

Phone:
(03) 9846 3145
Fax:
(03) 9846 3145
Name:
Indo-China Ethnic Chinese Association of Victoria
Address:  G/F Ross House
247-251 Flinders Lane

MELBOURNE 3000
Contact:
Director

Phone:
(03) 9650 9061
Fax:
(03) 9650 3689
Name:
Melbourne Chinese Community Cultural Centre
Address:  Basement 37-41

Little Bourke Street


MELBOURNE 3001
Contact:
President
Phone:
(03) 9663 4579
Fax:
(03) 9663 1979
Description:  The centre provides a range of services including a subscriber’s library with Chinese language collection, a reading room with current Chinese and English newspapers, and a small meeting room.

Name:
National Liaison Council of Chinese Australian
Address:  601-603 Elizabeth Street


MELBOURNE 3000
Contact:
Director

Phone:
(03) 9329 7866
Fax:
(03) 9329 5088
Name:
Salvation Army Chinese Ethnic Worker
Address:  10 Mullum Court
SPRINGVALE SOUTH VIC 3172
Contact:
Director

Phone:
(03) 9798 6831
Description: Organisation offers Chinese Sunday church meetings and English classes.

Name:
See Yup Society
Address:  124-126 Little Bourke Street


MELBOURNE 3000
Contact:
President

Phone:
(03) 9663 2397
Fax:
(03) 9663 2632
Description: The society is closely linked to the South Melbourne Temple and encourages people to join in worship.

Name:
Social Welfare Centre – Federation of Chinese Associations
Address:  Level 4, Suite 6, 20 Collins Street


MELBOURNE 3000
Contact:
Director

Phone:
(03) 9650 6468
Fax:
(03) 9650 6313
Name:
Springvale Chinese Ethnic School
Address:  24 Erica Street


SPRINGVALE 3171
Contact:
Principal or Secretary
Phone:
(03) 9546 6402 or 9795 2888 or 9795 8780
Fax:
(03) 9790 6988
Description: The Springvale Chinese Ethnic School teaches Mandarin to students from five years to adult.

Name:
Standard Chinese Language School
Address:  8 Trewin Street


DANDENONG  3175
Contact:
Principal
Phone:
(03) 9791 4781 or 9713 2040
Fax:
(03) 9791 4781
Description: The school teaches Chinese Mandarin and provides tutoring for maths, English and drawing. It operates at Coomoora Secondary Collage, Coomoora Road, Springvale South, Eummemarring Secondary College Gleneagles Campus, Reema Boulevard and Endeavour Hills.

Name:
Stonnington Chinese Association Inc
Address:  P.O. Box 1056


PRAHRAN 3181
Contact:
President

Phone:
(03) 9827 1268
Fax:
(03) 

Name:
Victorian Fujian Chinese Society
Address:  601-603 Elizabeth Street


MELBOURNE 3000
Contact:
Director

Phone:
(03) 9329 7866
Fax:
(03) 9329 5088
Media

See ‘All Languages’ section for additional Media contacts.
Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
235 Victoria Street 


ABBOTSFORD 3067

Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  Published fortnight.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
Victorian Fujian Chinese Society
Address 
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Hotline – Cantonese 9209 0161; Mandarin 9209 0164 - callers will be able to listen to a recorded message in Cantonese or Mandarin and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:  
Chinese Health Foundation of Australia
Address:  P.O. Box 1125


BOX HILL 3128
Contact:
President

Phone:
(03) 9898 4377
Fax:
(03) 9898 9277
Description: The foundation is a non-profit and voluntary organisation that promotes community health amongst Chinese Australians. The foundation runs public health forums and publishes a series of health information booklets in Chinese and English. 

Chinese Speaking General Practitioners 

Name:  
Dr. Peter Cheung - Dandenong West Medical Centre
Address: 
73 Hemmings Street 


DANDENONG 3175

Phone: 
(03) 9791 2377
Fax:   
(03) 9792 0509

Language spoken:  Cantonese

Name:  
Dr. Chee M CHONG
Address: 
387 Springvale Road 

SPRINGVALE 3171
Phone: 
(03) 9558 4166
Fax: 
(03) 9558 4426
Languages Spoken: Chinese, Mandarin, Malaysian, Hakka, and Cantonese

Name:  
Dr. Sang CHUNG
Address:
296A Springvale Road
SPRINGVALE 3171
Phone:
(03) 9562 4850
Languages Spoken: Cantonese, Mandarin, Vietnamese, and French

Name:  
Dr. Arch A C HO - Ellendale Medical Clinic
Address: 
1213 Heatherton Road
NOBLE PARK 3174
Phone: 
(03) 9562 4458

Name:  
Dr. Francisco JONG - Somerville Road Medical Centre
Address: 133 Somerville Road


HAMPTON PARK 3976
Phone: 
(03) 9799 0903
Languages Spoken:  Chinese, Mandarin, and Hakka

Name:  
Dr. Andrew S M LING - Cranbourne Park Medical & Acupuncture Clinic
Address:
10 Greaves Street


CRANBOURNE 3977
Phone:
(03) 5996 6555 
Fax:
(03) 5996 6233
Languages Spoken:  Cantonese and Mandarin

Name:  
Dr. Albert H K LOU & Dr. Ben S T Chan - Dandenong Surgery
Address: 
60 Stud Road

DANDENONG 3175
Phone:
(03) 9791 5344
Fax: 
(03) 9792 9239
Languages Spoken:  Cantonese

Name:  
Dr. Albert H K LOU
Address: 101 Kennington Park Drive 

ENDEAVOUR HILLS 3802
Phone: 
(03) 9700 6444
Fax: 
(03) 9700 6444
Languages Spoken:  Cantonese

Name:  
Dr. Shui C KHOO
Address:
17 Hastings Road

FRANKSTON 3199
Phone:
(03) 9783 7611
Fax:
(03) 9783 5528
Languages Spoken:  Cantonese and Mandarin

Name:  
Dr. Khai C MARK - Mandala Clinic
Address:
360 Main Road


EMERALD 3782
Phone:
(03) 5968 3733 
Fax:
(03) 5968 6609
Languages Spoken:  Cantonese and Mandarin 
Name:  
Dr. Alan H C ONG - East Oakleigh Medical Centre
Address:
182 Huntingdale Road

OAKLEIGH 3166
Phone:
(03) 9544 7429
Languages Spoken: Cantonese and Italian 

Name:  
Dr. Lawrence P S WOO - Springvale South Medical Centre
Address:
848 Heatherton Road

SPRINGVALE SOUTH 3172
Phone:
(03) 9547 3511
Fax:
(03) 9562 3319

Name:  
Dr. Yang H WONG
Address:
1304 Heatherton Road

NOBLE PARK 3174
Phone:
(03) 9706 9833
Fax:
(03) 9706 9571
Languages Spoken: Mandarin 
Employment

Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Reception
Phone:
(03) 9547 7939 or (03) 9562 3266
Fax:
(03) 9558 5742
Description:  Provides unemployed 15 to 24 years old with job matching and assistance with various aspects of searching for and obtaining employment. The CJP-EI program provides a recruitment service for employers. Community languages spoken include: Cambodian and Vietnamese. Facility is wheelchair accessible.

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  

Other
Name:
Chinese Women’s Association
Address:  Chinese Community Social Service Centre 


1st floor, 519 Station Street 


BOX HILL 3128
Contact:
Coordinator

Phone:
(03) 9898 4728
Fax:
(03) 9899 8547
Name:  
Port Phillip Chinese Women's Association
Address:  1/5 Howe Crescent


SOUTH MELBOURNE 3205
Contact:
President

Phone:
(03) 9521 3133
Fax:
(03) 9509 9655
Name:  
Springvale Asian Business Association Inc.
Address:  P.O. Box 370


SPRINGVALE 3171
Contact:
President or Public Officer 
Phone:
0411 131 130 or (03) 9574 2833
Fax:
(03) 9547 3838 or (03) 9574 2899



5.3 Vietnamese

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 
Disability Support

See also ‘Health

Name:  
Extended Families South Eastern
Address:  433 South Road


BENTLEIGH 3204
Contact:
Coordinator

Phone:
(03) 9553 4822
Description:  Flexible respite & family support.

Name:  
H L Williams Court Hostel
Address: 457 Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9548 5155
Fax: 
(03) 9562 4280 

Description:  Respite care.

Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Duty Worker

Phone:
(03) 9547 7939 or 9562 3266
Fax:
(03) 9558 5742
Description:  Information, counselling, support and referral are provided at the Centre or by Phone for people of the Chinese, Vietnamese, Laos and Cambodian ethnic communities. Information is provided on a range of services including health, housing, law, finance, education, employment and recreation.  English classes available.  Facility is wheel chair accessible.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people, their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Community Support

Name:
Australian Association of Vietnamese Studies
Address:  c/o Dept of Language and International Studies, RMIT University

P.O. Box 2476V


MELBOURNE 3001
Contact:
President
Phone:
(03) 9925 4403
Fax:
(03) 9925 4404

Description: The association assists in the settlement of new Vietnamese arrivals and promotes mutual understanding between Vietnamese and mainstream communities. It promotes knowledge of Vietnam inside and outside Australia, publishes the Journal of Vietnamese Studies and sponsors occasional seminars.

Name:
Australian Vietnamese Chamber of Commerce and Industry
Address:  190 Nicholson Street 


FOOTSCRAY 3011
Contact:
President

Phone:
(03) 9663 7440
Fax:
(03) 9687 0122
Description:  Promotes trade and business opportunities.


Name:
Australian Vietnamese Services Resource Centre
Address:  190 Nicholson Street 


FOOTSCRAY 3011
Contact:
Executive Officer
Phone:
(03) 9687 5660
Fax:
(03) 9687 0122

Description:  A community resource and employment agency.
Name:
Indochinese Elderly Association in the Eastern Suburbs
Address:  8 Humphreys Avenue


NUNAWADING 3131
Contact:
President

Phone:
(03) 9873 4773
Description:  Vietnamese Lions Club of Melbourne.
Name:
Springvale Indo-Chinese Ethnic School
Address:  c/o Heatherhill Secondary College

Jamine Road


SPRINGVALE SOUTH 3172
Contact:
Principal or Assistant Principal
Phone:
(03) 9547 2726 or 9544 9532
Fax:
(03) 9558 5742
Description: The Springvale Indo-Chinese Ethnic School comes under the umbrella of SICMAA (Springvale Indo-Chinese Mutual Assistance Association). The school offers Vietnamese language classes for Vietnamese students aged between 6 to 18 years.

Name:
St Vincent Liem Vietnamese Catholic Community Centre
Address:  95 Mt Alexander Road


FLEMINGTON 3031

Postal: 
P.O. Box 79


FLEMINGTON 3031

Contact:
Chairperson
Phone:
(03) 9376 4864
Description: The centre provides general welfare services, including social and spiritual activities for both young Vietnamese people and senior citizens.

Name:
Vietnamese Buddhist Association
Address:  444 Centre Road
SPRINGVALE SOUTH 3172
Contact:
Director

Phone:
(03) 9548 2215
Fax:
(03) 9540 3087
Name:
Vietnamese Community In Australia - Victoria Chapter
Address:  131B Hopkins Street


FOOTSCRAY 3011

postal:
P.O. Box 2115 
FOOTSCRAY 3011
Contact:
President
Phone:
(03) 9689 8515 or 9547 7939
Fax:
(03) 9687 9198
Description: The organisation is a social welfare organisation assisting the Vietnamese community with concerns with housing, English language and Centre Link queries. 

Name:
Vietnamese Community in Australia - Victorian Chapter
Address:  214 Nicholson Street


FOOTSCRAY 3011
postal:
P.O. Box 2115 


FOOTSCRAY 3011
Contact:
Coordinator

Phone:
(03) 9689 8515 or 9547 7939
Fax:
(03) 9687 9198
Description: Wide range of settlement and cultural services to assist Vietnamese-Australians to participate in all aspects of Australian life. Wheelchair accessible.
 

Name:
Vietnamese Performing Arts Centre
Address:  18 Dorrit Street


SPRINGVALE SOUTH 3172
Contact:
Coordinator

Phone:
(03) 9548 4836
Fax:
(03) 

Description: VPAC, a community-based, not-for-profit organisation, is a Vietnamese cultural arts organisation. It provides a variety of performing arts classes in dancing, singing, traditional Vietnamese musical instrument playing and flower arranging. New members of any age are welcome.
Name:
Vietnamese Welfare Assistance & Development Association
Address:  P.O. Box 55
FLEMINGTON 3031
Contact:
Director

Phone:
(03) 9357 2302
Name:
Vietnamese Veterans Association of Victoria
Address:  30 Leeds Street


FOOTSCRAY 3011
Contact:
Secretary General
Phone:
(03) 9489 3772
Fax:
(03) 9364 4353
Description: Social service with bilingual workers providing a range of welfare and social activities.


Name:
Vietnamese Welfare Resource Centre
Address:  58 Holland Crt.


FLEMINGTON 3031

Contact:
Community Worker

Phone:
(03) 9376 2033

Fax:
(03) 9376 4687

Description:  Information and support for the Vietnamese community.
Media

See ‘All Languages’ section for additional Media contacts.
Name:  
Nham Quyen (Human Rights)

Tuan Bao Nhan Quyen - Human Rights

Address:
197 Vere Street


RICHMOND 3121

Phone: 
(03) 9419 6793

Fax: 
(03) 9419 6793

Name:  
Phu Nu Viet (Woman's Welfare)
Address:
P.O. Box 1301


RICHMOND 3121
Contact:
Coordinator

Phone:
(03) 9428 9078
Fax:
(03) 9428 9079

Name:  
Ti vi Tuan Bao Victoria
Address:  P.O. Box 477

NOBLE PARK 3174
Contact:
Coordinator

Phone:
(03) 9795 2811
Name:  
Ti Vi Tuan-san
Address:  49 Victoria Parade


COLLINGWOOD 3066
Contact:
Coordinator

Phone:
(03) 9417 1292
Fax:
(03) 9417 0655
Description:  A weekly national Vietnamese newspaper, published on Wednesdays.

Name:  
Viet Luan

Address:  141 High Street


PRAHRAN 3181

Contact: 
Manager 
Phone:
(03) 9521 3366

Fax: 
(03) 9521 3436

Description:  A bi-weekly Vietnamese newspaper, published on Tuesday and Friday.

Name:  
Dan Chua  UC Chau - Catholic Magazine


Vietnamese Catholic Magazine - (Australia Ed.)
Address:  58 Holland Court


FLEMINGTON 3031
Contact:
Publisher

Phone:
(03) 9376 6791 or 9386 7455
Fax:
(03) 9376 4687
Description:  Vietnamese newspaper.

Name:  
Vietnamese Golden Guide Weekly
Address:  P.O. Box 1121
RICHMOND NORTH 3121
Contact:
Coordinator

Phone:
(03) 9421 0460
Name:
SBS Radio 


1224 AM  - Vietnamese Program

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121 or 9949 2121

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:  
Channel 31 TV  - Vietnamese Television (VNTV)
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Vietnamese TV Inc is a Vietnamese Community video programme production organization for Victoria. Programmes focus on the Vietnamese/ Australian culture, tradition, lifestyle, community activities, festivals, etc. 

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Vietnamese 9209 0168 - callers will be able to listen to a recorded message in Vietnamese and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Vietnamese Speaking General Practitioners 

Name:
Dr. Dennis D Nguyen
Address:
12 St James Avenue


SPRINGVALE 3171
Phone: 
(03) 9546 3453
Fax: 
(03) 9546 3006

Name:
Dr. Duong C J Ho
Address:
16 Balmoral Avenue


SPRINGVALE 3171
Phone: 
(03) 9574 6288
Fax: 
(03) 9574 6278

Name:
Dr. Frances T D Nguyen - Waverley Police Road Medical Centre
Address: 
304 Police Road


NOBLE PARK 3174
Phone:
(03) 9795 0468
Fax: 
(03) 9790 1400

Name:
Dr. LeTang
Address: 
Suite 2, 14 Balmoral Avenue 


SPRINGVALE 3171
Phone: 
(03) 9546 5155
Fax: 
(03) 9540 3326

Name:
Dr. M Y Chan

Address: 
320 Corrigan Road


KEYSBOROUGH 3173
Phone: 
(03) 9798 6166

Name:
Dr. N T Nguyen

Address: 18 Balmoral Avenue


SPRINGVALE 3171
Phone: 
(03) 9548 4344
Fax: 
(03) 9558 4974

Name:
Dr. Christine V T L PHAM
Address: 
10 St James Avenue


SPRINGVALE 3171
Phone: 
(03) 9547 7245
Fax: 
(03) 9548 0776

Name:
Dr. Sang Chung

Address: 
296A Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9562 4850
Fax: 
(03) 9562 4788

Name:
Dr. Thao Tran Hallam Family Practice

Address:
202 Princes Highway


HALLAM 3803
Phone: 
(03) 9703 1322
Fax: 
(03) 9796 3511

Name:
Dr. Toai Phan Hallam Family Practice

Address:
202 Princes Highway


HALLAM 3803
Phone: 
(03) 9703 1322
Fax: 
(03) 9796 3511

Name:
Dr. Toan T Hau -  Amstel Medical Centre

Address:
138 Sladen Street (cnr Grant Street)


CRANBOURNE 3977
Phone: 
(03) 5996 2800
Fax: 
(03) 5996 4350

Name:
Dr. Trung Ly Parkview Clinic

Address: 
11-12 Burwood Court


NARRE WARREN 3805
Phone: 
(03) 9796 6888
Fax: 
(03) 9796 7686

Name:
Dr. Tuan Doan

Address: 10 Windsor Avenue 


SPRINGVALE 3171
Phone: 
(03) 9562 3488
Fax: 
(03) 9562 3588
Employment
Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Reception
Phone:
(03) 9547 7939 or 9562 3266
Fax:
(03) 9558 5742
Description:  Provides unemployed 15 to 24 years old with job matching and assistance with various aspects of searching for and obtaining employment including finding vacancies, letter & resume writing and interview techniques. Post-placement support is also provided. The CJP-EI program provides a recruitment service for employers. Community languages spoken: Cambodian and Vietnamese. Facility is wheel chair accessible.

Embassy Contacts

Name:  
Consulate - General of the Socialist Republic of Vietnam
Address:  Suite 205, Level 2


Edgecliff Centre


203 - 233 New South Head Road


EDGECLIFF, NSW 2027
Contact:
Consul - General
Phone:
(02) 9327 2539, A/H: 9327 1912
Fax:
(02) 9328 1653  
Description:  Jurisdiction throughout New South Wales

Other
Name:  
Australian Vietnamese Women's Welfare Association
Address:  First Floor, 144 – 148 Nicholson Street, 


FOOTSCRAY 3011
postal: 
P.O. Box 1301


NORTH RICHMOND 3121

Contact: 
President

Phone: 
(03) 9396 1922 
Fax:
(03) 9398 1923


Description: Wide range of support services and social activities for Vietnamese men, women and children. Facilities include meeting room, kitchens, computers and office equipment.
Disability Access: No wheelchair access.

Name:  
Australian Vietnamese Women's Welfare Association Inc.

Address:  30-32 Lennox Street


RICHMOND 3121

postal:
P.O. Box 1301


NORTH RICHMOND 3121

Contact: 
President or Operations Manager

Phone:
(03) 9428 9078 (Richmond)


(03) 9396 1922 (Footscray)

Fax:
(03) 9428 9079 (Richmond)


(03) 9396 1923 (Footscray)

Description: The association’s provision includes training, job placement, social welfare and community development services. Clientele includes both men and women of Vietnamese background. Non-Vietnamese are welcome for sports, training and employment projects. 

Name:  
Springvale Vietnamese Women’s Group
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Coordinator

Phone:
(03) 9547 7939



5.4 Italian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’

Name:
CO.AS.IT
Address:  Level 1, 189 Faraday Street


CARLTON 3053

Contact:
Director

Phone:
(03) 9349 9000 or (03) 9347 3555
Fax:
(03) 9349 1063 or (03) 9349 1063

Description:  CO.AS.IT. provides a wide range of educational, welfare and social services for Italian speakers, including social work support, visitation program (provision of home help), Italian linkages and Community Aged Care Packages, Day Care Facilities, Dementia Specific Day Care,  Italian senior citizens association, Italian language Resource Centre, Italian Historical Society, Adult Italian language classes, and Child Care Centre. Employment and training services are also available for any C&LD people.

Community Support

Name:
Kiah

Address: 
1300 Glen Huntly Road 


CARNEGIE 3163
Phone: 
(03) 9571 3003
Fax:   
(03) 9571 3001
 
Description: Supported residential care, registered by the Department of Human Services, provides accommodation for the aged, people with dementia and those with intellectual or psychiatric disabilities for people from Glen Eira City.  Languages spoken include Croatian, French, German, Italian and Russian.

Name:
Victorian Road Accident Support Association
Address: 
No street address 


CLARINDA 3169
Phone: 
(03) 9558 1287
Fax:  
(03) 9512 7088


 Description: Provides information and support for people injured in road accidents and for their families and friends. Meetings provide guest speakers and discussion of Transport Accident Commission (TAC) issues including the legal process, compensation and rehabilitation.
The group meets at venues accessible to people with disabilities. Members keep in touch by phone, fax or email and make home & hospital visits.  Interpreter services can be arranged.
Languages spoken include the Arabic, French and Italian. 

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
ASSOCIAZIONE NAZIONALE ALPINI DANDENONG 

Address: 10 Camelia Cres


NOBLE PARK 3174

Contact:
President

Phone:
(03) 97911238

Name:
ASSOCIAZIONE TREVISANI NEL MONDO 

Address
8 Valley View Court


BULLEEN 3105

Contact: 
President

Phone: 
(03) 98509535

Name:
CARPINETO ROMANO SOCIAL CLUB 

Address:
 7 Gordon Close


NARRE WARREN 3805

Contact: 
President

Phone: 
(03) 97983379

Name:
Catholic Italian Resource Centre
Address:  27 Alexandra Parade


NORTH FITZROY 3068
Contact:
Director
Phone:
(03) 9481 2144

Fax:
(03) 9489 3422
Description:  The Catholic Italian Resource Centre is a non-profit service sponsored by the Roman Catholic Archdiocese of Melbourne to foster the religious, cultural and social welfare of immigrants and supplies Italian religious books.

Name:
CLUB CULTURALE
Address:  14 Eama Crt

BULLEEN 3105
Contact:
President
Phone:
(03) 95224329
Fax:
(03) 95211362
Name:
COMITATO TRICOLORE PER GLI ITALIANI NEL MONDO
Address:  27 Beach Road


HAMPTON 3188
Contact:
President
Phone:
(03) 98014546
Fax:
(03) 98874622

Name:
CORO VENETO
Address:  37 Helene Street

BULLEEN 3105
Contact:
President
Phone:
(03) 98501827
Name:
COM.IT.ES Melbourne


(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address:  189 Faraday Street


CARLTON 3053
Contact:
President
Phone:
(03) 9347 7310

Fax: 
(03) 9347 9691
Description:  COM.IT.ES was established in 1987 through legislation in the Italian Parliament, is an umbrella organisation representing the Italian community in Victoria and Tasmania. Language classes are provided at numerous learning centres around throughout Victoria.

Name:
ENAS/UGL (National Agency of Social welfare)
Address:  988 Lygon Street
NORTH CARLTON 3054
Contact:
President
Phone:
(03) 9380 9228

Name:
FEDERAZIONE CATTOLICA ITALIANA (COMITATO DIRETTIVO CENTRALE)
Address:  P.O.BOX 187 


BULLEN 3105
Contact:
President
Phone:
(03) 9850 2193
Fax:
(03) 9852 1903

Name:
FRECCIA AZZURRA CLUB
Address:  784 –796 Springvale Rd


KEYSBOROUGH 3173
Contact:
President
Phone:
(03) 97018888
Fax:
(03) 97691449

Name:
Veneto Social Club
Address:  191 Bulleen Rd


BULLEN 3105

Contact: 
President

Phone: 
(03) 9850 7111
Fax: 
(03) 9852 0035
Description:  This family sporting and cultural club provides sporting and social facilities to all members of the community.
Name:
Italian Chamber of Commerce and Industry in Australia - Melbourne Inc.
Address:  Level 5


499 St Kilda Road


MELBOURNE 3004
Contact:
Secretary General
Phone:
(03) 9866 5433
Fax:
(03) 9867 7337
Description:  The mission of the Italian Chamber of Commerce is to stimulate, facilitate and foster trade and investment opportunities between Italy and Australia by acting as the catalyst for the commercial energies of its membership and for the Italian and local business communities.

Name:
Dandenong Senior Citizens Centre – Italian Friendship Club
Address:  DANDENGONG 3175
Contact:
President
Phone: 
(03) 9792 9024

Fax: 
(03) 9792 9024
Description: A meeting place and drop-in centre providing social support and recreational activities for members of the Italian ethnic community aged over 55 years.

Name:
Italian Institute Of Culture
Address:  233 Domain Rd. 
SOUTH YARRA 3141
Contact:
President
Phone:
(03) 9866 5931
Name:
ITALIAN SOCIAL CLUB OF MOORABBIN
Address:  26 Fletcher St


MORRABBIN 3189
Contact:
President
Phone:
(03) 9555 4170
Name:
ITALO AUSTRALIA CLUB TRICOLORE
Address: 525 Frankston Dandenong Rd


DANDENONG 3175 

Contact:
President
Phone:
(03) 9706 5271
Name:
Italo Spanish Club De Los Abuelos
Address:  237 James Cook Drive


ENDEAVOUR HILLS 3802
Contact:
Coordinator
Phone:
(03) 9700 3406 or 9700 3612

Description:  The club represents the Spanish and Italian speaking community. It conducts music, dance and social activities. Picnic excursions are held every couple of months.

Name:
LAMEZIA TERME CLUB 

Address:  14 Woodle Street


DANDENONG 3175

Contact:
 President

Phone: 
(03) 9791 713 

Name:
LIONI SOCIAL CLUB
Address:  6 Casey Crt


CLAYTON 3168
Contact:
President
Phone:
(03) 9558 0679
Name:
MONTI LEPINI COLLEFERRO SOCIAL CLUB
Address:  23 Bloomfield Rd


NOBLE PARK 3174

Contact:
President
Phone:
(03) 95473095
Name:
RANDAZZO SOCIAL CLUB 

Address:  2 Marcellin Rd


BULLEN 3105

Contact: 
President

Phone: 
(03) 9850 9571

Name:
Sardinian Cultural Association (Vic) Inc.
Address:  230 Rosanna Road


ROSANNA 3084
Contact:
President or Public Officer
Phone:
(03) 9458 2614 or 9538 9988
Fax:
(03) 9431 3235
Description:  The association provides community, social and cultural activities for its members. The club actively participates in a number of activities involving the wider Australian community.

Name:
SOUTHERN PENINSULA ITALIAN SOCIAL CLUB
Address:  8 Nevington Street


ROSEBUD 3939
Contact:
President

Phone:
(03) 59822603
Name:
Spanish Italian Welfare Centre Inc. (CELAS)
Address:  209 Nicholson Street


FOOTSCRAY 3011
Contact:
Co-ordinator  
Phone:
(03) 9687 0181
Fax:
(03) 9687 3613
Description:  The organisation works with the Spanish/Italian speaking community residing in Victoria, and provides information, advocacy, support and short term counselling as well as community development and educational programs. 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Italian 9209 0163 - callers will be able to listen to a recorded message in Italian and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
CO.AS.IT Living with Cancer 

  
Education Program
Address:  Level 1, 189 Faraday Street


CARLTON 3054

Contact:
Director

Phone:
(03) 9349 9000

Fax:
(03) 9349 1063

Description: Provision of education and support to Italian speakers on issues relating to cancer.
Italian Speaking General Practitioners 

Name:
Dandenong City Clinic
Address: 9 Pultney Street 


DANDENONG 3175
Phone:
 (03) 9791 9044
Fax:  
 (03) 9794 5140

Name:
Dr Sebastian A AUTERI - Casey Medical Centre
Address:
197 High Street 
CRANBOURNE 3977
Phone:
(03) 59962659
Fax:
(03) 59968243
Name:
Dr Dolores BELSKY - Alexandra Street Medical Clinic
Address:
322 Inkerman Street, 
ST KILDA EAST 3183
Phone:
(03) 9527 9545
Languages Spoken: Russian, Spanish, Italian, and Slavic

Name:
Dr. Umberto BOFFA
Address:
250 Childs Road, 
MILL PARK 3082
Phone: 
(03) 9436 4155

Name:
Dr. Victor P BUCCHERI - Clayton Medical Centre
Address:
1326 Centre Road

CLAYTON 3168
Phone:
(03) 9544 4655
Fax:
(03) 9544 4502

Name:
Dr. Ignatius J CANNIZZO - Oakdale Medical Centre
Address:
1295 Centre Road

CLAYTON 3168
Phone:
(03) 9544 9099
Fax:
(03) 9543 6914
Name:
Dr. Angela FERRUCCIO - Hampton Bayside Medical Centre
Address:
3 Service Street


HAMPTON 3188
Phone:
(03) 9598 9911
Fax:
(03) 9521 9642

Name:
Dr. Sam R GIUMMARRA - Joseph Banks Crescent Medical Centre
Address:
3 Joseph Banks Crescent
ENDEAVOUR HILLS 3802
Phone:
(03) 9700 2281

Name:
Dr. Frank Imeneo - Medical Centre

Address: 
82 Beach Street 


FRANKSTON 3199
Phone: 
(03) 9783 2445
Fax:   
(03) 9783 2170

Name:
Dr. Damian Marinucci - Hampton Bayside Medical Centre
Address:
3 Service Street 


HAMPTON 3188
Phone:
(03) 9598 9911
Fax:   
(03) 9521 9642

Name:
Dr. Mike Mazzoni - Dandenong City Clinic
Address: 
9 Pultney Street 


DANDENONG 3175
Phone: 
(03) 9791 9044
Fax:   
(03) 9794 5140 

Name:
Dr. Salvatore M Mililli - Humphries Road Clinic
Address:
 265 Humphries Road 


FRANKSTON SOUTH 3199
Phone: 
(03) 9787 4266
Fax:
(03) 9787 5483

Name:
Dr. Nofreet S  DAWOOD - Hill Medical Centre
Address:
51 Chandler Road


NOBLE PARK  3174
Phone:
(03) 9562 4766
Fax:
(03) 9546 0883

Name:
Dr. Alan H C ONG East - Oakleigh Medical Centre
Address: 
182 Huntingdale Road, 

OAKLEIGH 3166
Phone:
(03) 9544 7429

Name:
Dr. Anthony Palleschi - Eastern Medical Centre
Address:
102 Cleeland Street 


DANDENONG 3175
Phone: 
(03) 9793 3188
Fax:
(03) 9793 3421

Name:
Dr. Sebastian Pavone - Eastern Medical Centre
Address:
 102 Cleeland Street 


DANDENONG 3175
Phone: 
(03) 9793 3188
Fax:
(03) 9793 3421

Name:
Dr. Gary Pellizzari - Nepean Family Medical Centre
Address:
1213 Nepean Highway


 HIGHETT 3190
Phone:
 (03) 9583 7338
Fax:  
 (03) 9583 6543

Name:
Dr. Silvana M PUZSAR - Ultra Health Care
Address:
1160 Nepean Highway

CHELTENHAM 3192
Phone:
(03) 9584 8433
Fax:
(03) 9583 7128

Name:
Dr. Juan C Romero - Eastern Medical Centre
Address:
102 Cleeland Street 


DANDENONG 3175
Phone: 
(03) 9793 3188
Fax: 
(03) 9793 3421 

Name:
Dr. Peter L SCHATTNER - East Bentleigh Medical Group
Address:
867 Centre Road, 

BENTLEIGH EAST 3165
Phone:
(03) 9579 2077
Fax:
(03) 9579 3180

Name:
Dr. Eugene V SPANGARO
Address:
30 Summerhill Road

FOOTSCRAY 3011
Phone:
(03) 9317 9268
Fax:
(03) 9318 6444

Name:
Dr. Vito G SPINA - Amstel Medical Centre
Address:
Cnr High & Sladen Streets
CRANBOURNE VIC , 3977
Phone:
(03) 59962800
Fax:
(03) 59964350

Name:
Dr. Robert P VORICH - Nepean Family Medical Centre
Address:
1213 Nepean Highway
HIGHETT 3190
Phone: 
(03) 9583 7338
Fax:
(03) 9583 6543
Italian Speaking General Practitioners with experience in Disability:

Name:
Dr. Francis Gallichio & Dr. Anthony Callichio
Address:  301 Rathdowne Street


CARLTON 3053

Phone:
(03) 9347 2711

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  


5.5 Russian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’
Name:
Acland Grange
Address: 
166-168 Barkly Street (cnr Carlisle Street)


ST KILDA 3182
Phone: 
(03) 9525 3922
Fax: 
(03) 9584 6191 

Description: Supported Residential Services (SRS) & respite care.

Name:
Austin Court
Address: 
83 Bambra Road 


CAULFIELD 3162
Phone: 
(03) 9528 4784
Fax:   
(03) 9528 4784


Description: Supported residential care, registered by the Department of Human Services, provides accommodation for the frail aged and those with physical disabilities.
The service specialises in the provision of cultural services to people from the Jewish ethnic community.  Languages spoken include Polish, Russian and Yiddish.

Name:
Eliza Lodge
Address:
347-349 Nepean Highway


FRANKSTON 3199
Phone: 
(03) 9783 5702
Fax: 
(03) 9783 5702 

Description:  Respite care.


Name:
Ethel & Jack Goldin Day Therapy Centre
Address: 
58 Northcote Avenue


CAULFIELD 3162
Phone:
(03) 9530 0522
Fax: 
(03) 9529 6742 

Description: Community Rehabilitation & Day Therapy Centre.

Name:
Hambleton House
Address: 
44 St Vincent Place North 


ALBERT PARK 3206
Phone: 
(03) 9690 3149
Fax: 
(03) 9690 3149 

Description: Respite Care and Supported Residential Services (SRS).

Name:
Kiah

Address: 1300 Glen Huntly Road 


CARNEGIE 3163
Phone: 
(03) 9571 3003
Fax:   
(03) 9571 3001

 
Description: Supported residential care and respite services, registered by the Department of Human Services, provides accommodation for the aged, people with dementia and those with intellectual or psychiatric disabilities for people from Glen Eira City.  Languages spoken include Croatian, French, German, Italian, and Russian.

Name:
Milford Hall
Address: 
8 Mercer Road


ARMADALE 3143
Phone:
(03) 9824 7412
Fax: 
(03) 9824 7412 

Description: Supported Residential Services (SRS) and Respite care.

Name:
Mooraleigh Hostel
Address: 
748 Centre Road


BENTLEIGH EAST 3165
Phone: 
(03) 9563 8288
Fax:
(03) 9563 7185 

Description: Respite Care
Name:
Regent Lodge Hostel
Address: 
46 Regent Street


ELSTERNWICK 3185
Phone: 
(03) 9528 1990
Fax:
(03) 9530 0623 

Description: Respite Care

Name:
Russian Welfare Society – Social Support program (HACC)
Address: 13 Conway Street 


DANDENONG SOUTH 3175
Phone: 
(03) 9793 5955
Fax:  
(03) 9791 3933


Description: A friendly visiting service providing outreach support to members of the Russian ethnic community who are aged, ill, housebound or have disabilities. Referral to other agencies is provided when appropriate.

Name:
Russian Ethnic Representative Council of Victoria


Russian Ethnic Social Support program – Friendly visiting (HACC)
Address: 
543 North Road 


ORMOND 3204
Phone:
(03) 9578 4877
Fax:   
(03) 9578 4977


Description: A friendly visiting service providing outreach support to the aged, ill, housebound and those with disabilities from the Russian ethnic community.

Name:
Select Services Victoria
Address: 
Suite 4, 18-28 Skye Road


 FRANKSTON 3199
Phone: 
(03) 9783 4866
Fax: 
(03) 9783 4100 

Description: Attendant Care, Personal Care, Home Services.
Community support

Name:
Malvern Russian Community School
Address:
65A Tooronga Road


MALVERN 3145

Contact:
 Principal

Phone: 
(03) 9563 8053

Description: School offers subjects including Russian Language, Russian Literature and Maths.
Name:
"Nadezhda" Russian Seniors Group Port Phillip
Address:
4 Ballarta Rd 
NORTH FRANKSTON 3200

Phone: 
(03) 9766 7638 

Name:
Prahran Mission
Address:
211 Chapel Street


PRAHRAN 3181
Phone: 
(03) 9510 9055
Fax: 
(03) 9510 9627 

Description:  Ethnic Access Program

Name:
Russian Ethnic Representative Council of Victoria Inc.

Address:
543 North Rd


ORMOND 3204

postal: 
P.O. Box 2811


FITZROY 3065

Contact: 
President
Phone: 
(03) 9578 4877

Fax: 
(03) 9578 4977
Description:  The council provides information, advice and referrals as well as assistance to elderly, unemployed, migrants, youth and needy; community services, cultural activities and workshop forums; HACC social support programs for the elderly, CBE employment service for Russian job seekers, CGP program for unemployed Russians, community development programs, and "work for the dole" programs. 

Name:
Russian Language School The Pushkin Lyceum
Address:
545 North Road


CARNEGIE 3204

Contact: 
Principal or Co-ordinator

Phone: 
(03) 9576 9402 or 9505 6902

Fax: 
(03) 9505 6904

Description:  The Pushkin Lyceum is a Russian language school and VCE provider (Russian). The school is located on two campuses in Elwood and Ormond. It conducts language programs for children with and without a Russian background from 4-12 years old.

Name:
Russian Orthodox Parish of The Holy Virgin's Protection
Address:
41 Moore St


SOUTH YARRA 3141

Phone: 
(03) 9866 4571 or  (03) 9870 1702

Name:
St John Of Kronstadt Russian Welfare Society
Address:
12 Conway Street


DANDENGONG 3175

Phone: 
(03) 9793 5955

Fax: 
(03) 9791 3933

Name:
Victorian Deanery Russian School
Address:
52 Fenton Court


KEYSBOROUGH 3173

Contact:
Principal or Director of Studies

Phone:
(03) 9706 3122 or (03) 9795 9814

Fax: 
(03) 9706 3298

Description:  The school covers three campuses - Dandenong, Collingwood and Geelong. Russian language classes are taught to all levels from infant play group (4 years old) to VCE students.

Media

See ‘All Languages’ section for additional Media contacts.
Name:
Beseda
Address:
P.O. Box 637


HAWTHORN 3122

Phone:
(03) 9824 0490

Fax: 
(03) 9826 3597

Name:
Panorama
Address:
P.O. Box 78


GLENHUNTLY 3163

Phone:
(03) 9578 0598

Fax: 
(03) 9578 0598

Name:
Unification - Edinenie
Address:
P.O. Box 79


PENHURST NSW 2222

Phone:
(03) 9521 3366

Fax:
(03) 9521 3436

Name:  
Channel 31 TV  - Russian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
Producer
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Produces programmes specifically for Russian-Australian community of Melbourne.

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Russian 9209 0166 - callers will be able to listen to a recorded message in Russian and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Russian Speaking General Practitioners

Name:
Dr. Zina Akhounova
Address: 
TLC Medical Centre

1A Frank Street


NOBLE PARK 3174
Phone:
(03) 9548 0868
Fax:
(03) 9548 0893 

Address: 
North Road Medical Centre

409 North Road


CAULFIELD SOUTH 3162
Phone: 
(03) 9576 9311
Fax: 
(03) 9578 1682

Name:
Dr. Alex Avergun
Address:
Southland Shopping Centre

Shop 2062A, Level 2


1239 Nepean Highway


CHELTENHAM 3192
Phone: 
(03) 9584 8488
Fax: 
(03) 9584 4944
Address: 
Complete Health Bentleigh

471 Centre Road


BENTLEIGH 3204
Phone: 
(03) 9557 6800
Fax: 
(03) 9557 8952 

Name:
Dr. Dolores Belsky - Alexandra Street Medical Clinic
Address: 
322 Inkerman Street


ST KILDA EAST 3183
Phone: 
(03) 9527 9545
Fax: 
(03) 9527 9561

Name:
Dr. Elizabeth Welner - Bourke Road Medical Centre
Address: 
166 Bourke Road


CLARINDA 3169
Phone: 
(03) 9551 3996
Fax: 
(03) 9551 9313


Name:
Elsternwick Medical Centre
Address: 
604-610 Glen Huntly Road


ELSTERNWICK 3185
Phone: 
(03) 9528 2077
Fax: 
(03) 9528 2278

Name:
Emerald Medical Centre
Address: 
Murphys Way


EMERALD 3782
Phone: 
(03) 5968 4622
Fax: 
(03) 5968 5750

Name:
Dr. Andrei Grigorian - Brighton Bay Medical Centre
Address:
110 Bay Street


BRIGHTON NORTH 3186
Phone: 
(03) 9596 3553
Fax: 
(03) 9596 3429

Name:
Dr. Marat Grosman
Address: 
Heritage Medical Clinic

47-49 Davey Street


FRANKSTON 3199
Phone: 
(03) 9781 3966
Fax: 
(03) 9783 9614
Address: 
Medical One

47-49 Davey Street


FRANKSTON 3199
Phone: 
(03) 9781 3966
Fax: 
(03) 9783 9614

Name:
Dr. Anna Janisow
Address: 
87 Chatsworth Road


PRAHRAN 3181
Phone: 
(03) 9510 4208
Fax: 
(03) 9510 9189

Name:
Dr. Lina Landa - Kooyong Medical Clinic
Address: 
86 Kooyong Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 6488
Fax: 
(03) 9509 6422 

Name:
Dr. Vasily B Lebedev - St Kilda Medical Clinic
Address:
37 Mitford Street


ST KILDA 3182
Phone: 
(03) 9537 2522
Fax: 
(03) 9525 4921

Name:
Dr. Michael Levenda - Caulfield North Health Clinic
Address:
139 Hawthorn Road


CAULFIELD NORTH 3161
Phone: 
(03) 9530 0200
Fax: 
(03) 9530 0377

Name:
Dr. Dena Katz - Chapel Gate Medical Centre
Address: 
6-10 Chapel Street


WINDSOR 3181
Phone: 
(03) 9510 7888
Fax: 
(03) 9510 7499

Name:
Dr. Vilen Kertsman - St Kilda Medical Clinic
Address: 
37 Mitford Street


ST KILDA 3182
Phone: 
(03) 9537 2522
Fax: 
(03) 9525 4921 
Name:
Dr. Alex Mogilevski - Casey Medical Centre
Address:
197 High Street


CRANBOURNE 3977
Phone: 
(03) 5996 2659
Fax:
(03) 5996 8243
Name:
Ormond Medical Centre
Address:
549 North Road


ORMOND 3204
Phone: 
(03) 9578 0888
Fax: 
(03) 9578 1630
Name:
Dr. Natasha Rabbinge - St Kilda Medical Group
Address:
81 Grey Street


ST KILDA 3182
Phone: 
(03) 9525 5200
Fax:   
(03) 9534 5655

Name:
Dr. Jacob Rich - St Kilda Medical Clinic
Address:
37 Mitford Street


ST KILDA 3182
Phone: 
(03) 9537 2522
Fax: 
(03) 9525 4921

Name:
Dr. Peter Rudiger - Carrum Downs Medical Centre
Address:
115 Hall Road


CARRUM DOWNS 3201

Phone: 
(03) 9782 6666
Fax: 
(03) 9782 6663

Name:
Dr. Stinerman
Address: 
Ormond Medical Centre

549 North Road


ORMOND 3204
Phone: 
(03) 9578 0888
Fax: 
(03) 9578 1630 

Address: 
St Kilda Medical Clinic

37 Mitford Street



ST KILDA 3182
Phone: 
(03) 9537 2522
Fax: 
(03) 9525 4921

Name:
Dr. Galina Tsykin - Kooyong Medical Clinic
Address: 
86 Kooyong Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 6488
Fax: 
(03) 9509 6422

Name:
Dr. Igor Tulchinsky - Dandenong Hospital, Emergency Department
Address: 
David Street


DANDENONG 3175
Phone: 
(03) 9554 1000
Fax: 
(03) 9554 8453 

Description: Specialist Medical Services 

Name:
Dr. K Turlakow - Botany Park Medical Centre
Address: 
28 Lyrebird Dr.ive


CARRUM DOWNS 3201
Phone: 
(03) 9786 8844

Name:
Dr. J Tuszinski
Address: 
58 Princes Highway


DANDENONG 3175
Phone: 
(03) 9706 7011
Fax: 
(03) 9706 7240

Name:
Dr. Richard Waluk - Balaclava Road Medical Clinic
Address:
1 Balaclava Road


ST KILDA EAST 3183
Phone: 
(03) 9527 4209
Fax: 
(03) 9822 7659

Name:
Dr. Tamara Yashan - Kooyong Medical Clinic
Address:
86 Kooyong Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 6488
Fax: 
(03) 9509 6422

Employment
Name:
Russian Ethnic Representative Council of Victoria Inc. - Employment Service

Address:
543 North Road


ORMOND 3204

Postal:
P.O. Box 2811


FITZROY 3065

Contact:
President
Phone: 
(03) 9578 4877

Fax: 
(03) 9578 4977
Description:   The organisation assists the unemployed to find jobs through the provision of counselling, job search training, interview skills, and resume preparation.
Embassy Contacts
Name:
Embassy of the Russian Federation
Address:
78 Canberra Avenue

GRIFFITH ACT 2603

Phone: 
(02) 6295 9033 or (02) 6295 9474 (Consular Section)
Fax: 
(02) 6295 1847

Name:
Consulate-General of the Russian Federation
Address:
7-9 Fullerton Street
WOOLLAHRA NSW 2025

Contact:  Consul-General 

Phone: 
(02) 9326 1866 or (02) 9326 1702
Fax:
(02) 9327 5065

Description:   Jurisdiction throughout Australia

Other
Name:
Russian Welfare Society – Women’s Health Group
Address: 
13 Conway Street 


DANDENONG SOUTH 3175
Phone: 
(03) 9793 5955
Fax:   
(03) 9791 3933

Description: Provides information from health professionals about a healthy lifestyle for women from Russian and Eastern European ethnic communities. The information is provided in Russian and English. 



5.6 Spanish

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’
Name:
Achmore Lodge - Respite Care
Address:
 2-6 Melaleuca Drive 


CLARINDA 3169
Phone: 
(03) 9543 9966
Fax:  
(03) 9548 7575

Description: Respite accommodation and supported residential services for people with intellectual, psychiatric or physical disabilities.  Languages spoken include French, German, Khmer, Mandarin, and Spanish.

Name:
Belair Gardens supportive Residential Home
Address: 
5A Liege Avenue


NOBLE PARK 3174
Phone: 
(03) 9792 9577
Fax: 
(03) 9793 7720 

Description: Respite accommodation and supported residential services

Name:
Burke Lodge
Address:
6 Burke Road


MALVERN EAST 3145
Phone: 
(03) 9571 6950
Fax: 
(03) 9571 2514

Description: Respite accommodation and supported residential services

Name:
Care Strategies
Address: 
No street address


HAMPTON PARK 3976
Phone: 
(03) 9799 0209
Fax: 
(03) 9799 0379 

Description: In-Home & Community Support Services

Name:
H L Williams Court Hostel
Address: 
457 Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9548 5155
Fax: 
(03) 9562 4280 

Description: Respite Care – Spanish spoken

Name:
Lovell House
Address:
389 Alma Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 5435
Fax: 
(03) 9576 1098

Description: Respite care – Spanish spoken

Name:
Spanish Latin American Welfare Centre (CELAS)
Address: 
209 Nicholson Street


FOOTSCRAY 3011
Phone:
(03) 9687 0181
Fax: 
(03) 9687 3613

Description: Adult Day Centre

Name:
Springvale Neighbourhood House
Address: 
46-50 Queens Avenue


SPRINGVALE 3171
Phone: 
(03) 9548 3972
Fax: 
(03) 9574 0483

Description: Self-Help & Support Groups

Community support

Name:
Escuela Argentina en Melbourne Inc.
Address: 
David Collins Dr.ive


ENDEAVOUR HILLS 3892

Contact:  
President

Phone: 
(03) 9700 7892 or (03) 9795 2684

Description:  Escula Argentina en Melbourne Inc. delivers LOTE Spanish curriculum to students from grade 1 to year 10. 

Name:
Hispanic Society of Victoria
Address: 
10 Macrina Street


OAKLEIGH 3166

Contact: 
President

Phone:
(03) 9543 3684

Description:  The society is a non-political, non-profit society that exists to foster cultural interchange and friendship between Spanish-speaking and English-speaking people in Melbourne. Regular social evenings are held in private homes, where members and guests meet in a friendly and relaxed atmosphere.

Name:
Italo Spanish Club De Los Abuelos 
Address: 
237 James Cook Dr.ive


ENDEAVOUR HILLS 3802

Contact: 
Coordinator 

Phone:
(03) 9700 3406 or (03) 9700 3612

Description:  The club represents the Spanish and Italian speaking community. It conducts music, dance and social activities. Picnic excursions are held every couple of months. 

Name:
Latin American Association of Community Development and Welfare Services 
Address: 
20 Grace Park Avenue


SPRINGVALE 3171

Contact: 
President

Phone:
(03) 9548 1009 / 9548 1104

Fax:
(03) 9562 3163

Description:  Peak body for agencies providing community development and welfare services to the Latin American community.

Name:
Spanish Latin American Welfare Centre Inc. (CELAS)
Address: 
209 Nicholson Street


FOOTSCRAY 3011


Contact: Co-ordinator

Phone: 
(03) 9687 0181

Fax: 
(03) 9687 3613

Description: The organisation works with the Spanish speaking community residing in Victoria, and provides information, advocacy, support and short term counselling as well as community development and educational programs. The areas targeted are the elderly, women, families and the community in general.

Media

See ‘All Languages’ section for additional Media contacts.
Name:
El (Nuevo) Espanol
Address: 
P.O. Box 675


HURSTVILLE NSW 2220

Phone: 
(02) 9585 9669

Name:
Extra Informativo
Address: 
P.O. Box 228


FAIRFIELD NSW 2165

Phone: 
(02) 9755 7938

Name:
Noticias Y Deportes
Address:
 P.O. Box 248


FAIRFIELD NSW 2165

Phone: 
(02) 9727 7983

Fax: 
(02) 9727 7983

Name:
Spanish Herald

Address: 
72-78 Gipps Street


COLLINGWOOD 3066

Contact: 
Correspondent & Representative

Phone:
(03) 9486 9522

Fax:
(03) 9486 9858

Contact: 
Editor

Phone: 
(02) 9690 7140

Fax: 
(02) 9310 4425

Description:  A tri-weekly national Spanish newspaper.

Name:  
Channel 31 TV  - Antena Hispana
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Spanish community.  
Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Spanish 9209 0167 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Spanish Speaking General Practitioners

Name:
Alexandra Street Medical Clinic
Address:
322 Inkerman Street


ST KILDA EAST 3183
Phone:
(03) 9527 9545
Fax: 
(03) 9527 9561

Name:
Athol Road Medical Centre
Address: 
175 Athol Road


SPRINGVALE SOUTH 3172
Phone: 
(03) 9574 1718
Fax: 
(03) 9574 1719

Name:
Seaview Medical Centre
Address: 
119 Cromer Road


BEAUMARIS 3193
Phone: 
(03) 9584 4444
Fax: 
(03) 9584 5041

Name:
South East Health Care
Address: 
39 Wallace Street


BEACONSFIELD 3807
Phone: 
(03) 9707 2785
Fax:
 (03) 9707 2994

Name:
Windsor Clinic
Address: 
100 High Street


WINDSOR 3181
Phone:
 (03) 9510 7808
Fax: 
(03) 9521 4033

Name:
Dr. Dolores Belsky - Alexandra Street Medical Clinic
Address:
322 Inkerman Street


ST KILDA EAST 3183
Phone: 
(03) 9527 9545
Fax:
(03) 9527 9561

Name:
Dr. Julie Brennan-Smith - Seaview Medical Centre
Address:
119 Cromer Road


BEAUMARIS 3193
Phone: 
(03) 9584 4444
Fax: 
(03) 9584 5041

Name:
Dr. Hillarian J Anderiesz
Address:
8 Chatham Street


PRAHRAN 3181
Phone: 
(03) 9525 1577
Fax: 
(03) 9533 6626

Name:
Dr. Jose de Menzes - Athol Road Medical Centre
Address: 
175 Athol Road


SPRINGVALE SOUTH 3172
Phone: 
(03) 9574 1718
Fax: 
(03) 9574 1719

Name:
Dr. Juan C Romero & Dr. Leena Ayala - Eastern Medical Centre
Address: 
102 Cleeland Street


DANDENONG 3175
Phone: 
(03) 9793 3188
Fax: 
(03) 9793 3421

Name:
Dr. Maria C Flores-Vivas - Betel Medical Clinic
Service: 
General Medical Services
Address:
28 Union Grove


SPRINGVALE 3171
Phone: 
(03) 9574 1515
Fax: 
(03) 9574 1516

Name:
Dr. Patricia Vicente - South East Healthcare
Address:
39 Wallace Street


BEACONSFIELD 3807
Phone: 
(03) 9707 2785
Fax: 
(03) 9707 2994


Name:
Dr. W M Kimber - Windsor Clinic
Address:
100 High Street


WINDSOR 3181
Phone:
(03) 9510 7808
Fax: 
(03) 9521 4033

Employment

Name:  
Marriott Support Services
Address:  100 Wheatley Road


MCKINNON 3204

Location:
Lewis Industries


21 Teton Court, Highett
Contact:
Coordinator

Phone:
(03) 9578 7557
Fax:
(03) 9578 0778
Description:  Provides supported employment and training (in sheltered workshops) for adults and young people over 18 years old with intellectual disabilities in the Kingston & Bayside City areas as a preparation for mainstream employment. Languages spoken include Greek, Spanish.   

Embassy Contacts
Name:  
Consulate-General of Spain
Address:
146a Elgin Street


CARLTON 3053

Postal:
P.O. Box 1119


CARLTON 3053 

Contact:  Consul-General

Phone:
(03) 9347 1966
Fax: 
(03) 9347 7330

Description:  Jurisdiction throughout Victoria, South Australia, Tasmania and Western Australia.

Other
Name:  
Spanish Speaking Women's Collective (ANAHI)
Address: 
46-50 Queens Avenue
SPRINGVALE 3171

Postal:
P.O. Box 1393M 


MELBOURNE 3000

Contact: 
Coordinator



5.7 Arabic (including Lebanese)

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, e.g. Action on Disability within Ethnic Communities . 

The Arab World is made up of 22 countries that are members of the Arab League of Nations and have the official language of Arabic, the countries include: Lebanon, Egypt, Palestine, Algeria, Oman, Morocco, Syria, Jordan, Iraq, Kuwait, Qatar, Saudi Arabia, Sudan, Libya, Somalia, Yemen, Bahrain, Tunisia, United Arab Emirates, Comoros, Mauritania, and Djibouti.

This Directory lists a number of services that provide Arab speaking employees and facilitators, who target the Arabic community as part of their service provision.

There is a diversity of cultures within the Arab speaking community and this needs to be taken into account when disseminating information to Arabic speaking people

Disability Support

See also ‘Health’
Name:  
Bentleigh Manor Hostel
Address:
34-36 Clairmont Avenue


BENTLEIGH 3204
Phone: 
(03) 9557 2888
Fax: 
(03) 9557 2020 

Description: Respite Care

Name:  
Coptic Village Hostel
Address:
18 St Kyrillos Place 


NARRE WARREN 3805
Phone: 
(03) 9796 3018
Fax:   
(03) 9796 4323
 
Description: Respite accommodation for the elderly and people with low-level dementia or intellectual or physical disabilities. The Hostel caters to people of the Egyptian and Arabic ethnic communities. People from other ethnic backgrounds are welcome. Languages spoken include Arabic, French, Greek and Polish.

Name:  
MECWA Sir Donald & Lady Trescowithick Centre
Address:
70 Charles Street (cnr Greville Street)


PRAHRAN 3181
Phone: 
(03) 9510 6100
Fax:
(03) 9510 6022 

Description: Respite Care

Name:  
Mooraleigh Hostel
Address: 
748 Centre Road


BENTLEIGH EAST 3165
Phone: 
(03) 9563 8288
Fax: 
(03) 9563 7185 

Description: Respite Care

Name:  
Rosewood Downs
Address: 
24 Railway Parade


DANDENONG 3175
Phone: 
(03) 9701 3234
Fax: 
(03) 9701 3705 

Description: Supported Residential Services (SRS) & Respite care

Name:  
Southern Cross Care (VIC), Springvale Residential Care
Address: 
472-476 Springvale Road


SPRINGVALE SOUTH 3172
Phone: 
(03) 9548 4545
Fax: 
(03) 9548 4490 

Description: Respite Care

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people and their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:  
Victorian Road Accident Support Association
Address: 
No street address 


CLARINDA 3169
Phone: 
(03) 9558 1287
Fax:  
(03) 9512 7088

Description: Provides information and support for people injured in road accidents and for their families and friends. The group meets at venues accessible to people with disabilities.  Interpreter services can be arranged. Languages spoken include the Arabic, French and Italian.

Name:  
Volunteer Social Support Program (VSSP)
Address: 
74 Phillip Street


BROADMEADOS 3047  

Contact: 
Coordinator of Volunteers 

Phone: 
(03) 9309 0055
Fax: 
(03) 8307 6656

Description: The program provides social support to Arabic speaking elderly, people with disabilities and their carers. The support will be provided through trained Arabic speaking friendly and helpful volunteers who will be available to offer regular home visits and respite to carers.

Community Support

Name:  
Ahmadiyya - Muslim Association of Australia
Name:  
43 Endeavour Cresent


ENDEAVOUR HILLS 3802

Phone:
(03) 9706 1072

Contact: 
President

Phone: 
(03) 9700 1465

Fax: 
(03) 9700 0871

Description:  A general meeting and an executive members meeting are held once a month. A congregational service is held every Friday and children's religious classes are held every Saturday.

Name:  
Australian Arab Multicultural Association
Address:
P.O. Box 2323 


DANDENONG NORTH 3175

Contact: 
Coordinator
Phone: 
(03) 9790 5454

Name:  
Australia Arab Chamber of Commerce and Industry (Victoria)
Address:
P.O. Box 176


World Trade Centre


MELBOURNE 3000

Contact:
Executive Officer

Phone: 
(03) 9614 8100

Fax: 
(03) 9614 4977

Name:  
Beit-Jala Palestinian Association
Address:
P.O. Box 438


NOBLE PARK 3174

Contact: 
President

Phone: 
(03) 9395 1851

Fax:
(03) 9395 1851

Description:  The association provides social, cultural, and welfare support.

Name:  
Australian Lebanese Association of Victoria
Address:
P.O. Box 2084


Lygon Street North, LPO 3057

Phone: 
(03) 9374 2717

Fax: 
(03) 9382 0833

Contact:
President

Phone:
(03) 9435 5137

Fax: 
(03) 9382 0833

Description:  The association provides cultural, welfare, community and migration services.

Name:  
Australian Lebanese Welfare Inc.
Address:
11 Munro Street


COBURG 3058

Phone: 
(03) 9383 3277 / 9383 3166

Fax:
(03) 9383 2711

Contact: 
President

Phone: 
(03) 9383 3277 / 9383 3166/9383 7641

Description:  The group provides welfare, community, immigration and cultural services.

Name:  
Eritrean Community in Victoria
Address:
289 Barkly Street


FOOTSCRAY 3011

Phone: 
(03) 9689 2888
Name:  
Eritrean Community School (AWATE)
Address:
P.O. Box 2055


NORTH MELBOURNE 3051

Contact: 
Principal
Phone: 
(03) 9376 1144 or (03) 9326 8358

Description:  The Eritrean School (AWATE) is an after hours ethnic school which teaches Arabic language and Islamic studies.
Name:  
Eritrean Islamic Society of Australia
Address:
155/33 Alfred Street


NORTH MELBOURNE 3051

Contact:
President

Phone: 
(03) 9329 2749 or (03) 9489 6039 

Description:  The society caters to the religious and cultural needs of members. It also provides regular sport, social and educational activities. 

Name:  
I.A.A. Weekend School
Address:
P.O. Box 808


NOBLE PARK 3174

Contact: 
Co-ordinator or Director

Phone:
(03) 9713 0313

Fax: 
(03) 9713 0313

Description:  Modern standard Arabic has been taught at the I.A.A. weekend school since 2000 and Urdu language classes introduced in 2003. The classes are practical and exploit the skills of speech, reading, writing and listening. Students are aged between 8 and 14 years.

Name:  
Islamic Council of Victoria
Address:
66-68 Jeffcott Street


WEST MELBOURNE 3000

Contact: 
President or Administration Officer

Phone: 
(03) 9328 2067

Fax: 
(03) 9326 8634

Description:  The council is the umbrella organisation for Islamic organisations and Muslims in Victoria. The council operates a mosque and library and has an office for Muslims and non-Muslims, offering a range of services and referrals including Hajj and Umrah services.

Name:  
Imam Ali School
Address:
90 Lowson Street


FAWKNER 3060

Contact: 
Secretary

Phone: 
0419 755 947

Description:  The Imam Ali School teaches the Arabic language - reading, writing and listening - and Arabic culture.  

Name:  
Australian Iraqi Association
Address:
38 Childers Cresent


COOLAROO 3048

Contact: 
President or Principal Assistant

Phone: 
(03) 9324 7835 or (03) 9460 2970

Description:  The organisation aims to provide support for the Iraqi community and promote understanding of Iraqi culture. It provides support to new migrants and has an ethnic school for 5-16 year olds. 
Name:  
South Eastern Arabic Community Association
Address:
106 Police Road
SPRINGVALE 3171

Contact: 
Coordinator

Phone: 
(03) 9540 9472

Name:  
St Nicholas Antiochian Orthodox Church
Address:
Cnr Victoria Parade and Simpson Street


EAST MELBOURNE 3002

Contact:
Parish Priest

Phone: 
(03) 9417 2266

Fax: 
(03) 9417 2266

Description:   Both Arabic speaking and English speaking parishioners attend the church and a youth group and a senior citizens group is held.

Name:  
Sudanese Community Association of Australia Inc.
Address:
P.O. Box 2328


DANDENONG 3175

Contact: 
Chairperson or Secretary General

Phone: 
(03) 9546 0274 or (03) 9687 1105

Fax: 
(03) 9687 1105

Description:  The association provides services include counselling, information referral, welfare assistance and immigration settlement assistance, such as information for newly arrived members.

Name:  
United Islamic Cultural Centre of Australia
Address:
1286 Heatherton Road


NOBLE PARK 3174

Contact: 
Student Director

Phone: 
(03) 9706 9991

Fax: 
(03) 9706 7138

Description:  The centre conducts Islamic studies for women, children and teenagers.

Name:  
Victorian Arabic Social Services (VASS)
Address:
Head Office: 74 Phillip Street 


BROADMEADOWS 3047  

Contact: 
Chairperson
Phone: 
(03) 9309 0055 or (03) 9230 4411
Fax: 
(03) 8307 6656
Description:  A resource and advocacy agency for the Arabic speaking community in Victoria. It provides projects, research and workshops and supports mainstream services. The Network also functions as a support group for Arabic workers, students and other interested members, as a referral agency, and has a comprehensive directory of Arabic services.

Media

See ‘All Languages’ section for additional Media contacts.
Name:  
AD-DIYAR (The Arab World Newspaper)
Address:
P.O. Box 419


BANKSTOWN NSW 2200

Phone: 
(02) 9793 8999

Fax: 
(02) 9793 8402

Name:  
Al Bairak

7 Garners Avenue


MARRICKVILLE NSW 2204

Phone: 
(02) 9562 0575

Name:  
An-Nahar
Address:  110 Sydney Road


COBURG 3058

Phone: 
(03) 9383 7422

Fax: 
(03) 9383 7399

Contact: 
President

Phone: 
(02) 9793 9911

Contact: 
Head Editor

Phone: 
(03) 9383 7422

Description:  An-Nahar is a bi-weekly newspaper in the Arabic language.

Name:  
Bamdad Weekly
Address:  P.O. Box 452


EDGECLIFF NSW 2027

Phone: 
(02) 9327 2926

Fax:
(02) 9327 1019

Name:  
El Telegraph
Address:  438 Lygon Street


BRUNSWICK EAST 3057

Contact:
CEO or Editor

Phone: 
(03) 9387 1590

Fax:
(03) 9387 9119

Description:  Arabic Newspaper published three times a week and distributed nationally.

Name:  
Middle East Quarterly
Address:  P.O. Box 825


ELTHAM 3095

Contact:
Editor

Phone:
(03) 9459 2861

Description: The Middle Eat Quarterly is a magazine that reports cultural and political Arabic local and international issues.

Name:  
Free Palestine
Address:  P.O. Box 4646


KINGSTON ACT 2604

Phone: 
(02) 6295 0222

Fax:
(02) 6295 0021

Name:  
Channel 31 TV - Arab TV Weekly
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131 
Fax:
(03) 9660 3100

Description:  Provides Arabic speaking programs.

Name:  
Islamic Voice Radio

P.O. Box 20


CAMPBELLFIELD 3061

Phone:
(03) 9357 0882

Fax: 
(03) 9357 0883

Name:  
Middle East Arabic Radio Program
Address:  670 Plenty Road


RESERVOIR 3073

Phone: 
(03) 9471 4111

Fax: 
(03) 9471 1388

Name:  
Radio NW 98.9FM - Voice of the Nile
Address:  46 Pinetree Crescent


LALOR 3075

Contact: 
Coordinator

Phone:
(03) 9464 2745

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Arabic 9209 0160 - callers will be able to listen to a recorded message in Arabic and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
Multicultural Services Unit - Mercy Hospital for Women
Address:  126 Clarendon Street


EAST MELBOURNE 3002

Contact: 
Co-ordinator

Phone: 
(03) 9270 2243

Fax: 
(03) 9270 2465

Description:   The Multicultural Services Unit addresses the needs of immigrant and refugee patients. It offers interpreting and translation services, and facilitates communication for other developmental projects such as the outreach health promotion program for Iraqi women. 

Name:
Wegener’s Granulomatosis Support Group of Australia
Address: 
GREENSBOROUGH 3088
Phone: 
(03) 9435 1670
 
Description: Statewide service which provides health information and support for people with Wegener's granulomatosis. Arabic spoken.


Arabic Speaking General Practitioners
Name:  
Complete Health Bentleigh

Address: 
471 Centre Road


BENTLEIGH 3204
Phone:
(03) 9557 6800
Fax: 
(03) 9557 8952

Name:  
Durrant Medical Clinic
Address: 
29 Durrant Street


BRIGHTON 3186
Phone: 
(03) 9592 5133
Fax: 
(03) 9592 7394



Name:
Eastcare Medical Centre
Address:
Unit 1, 125 Main Street


PAKENHAM 3810
Phone: 
(03) 5941 5000
Fax:
(03) 5941 5002



Name:  
Frankston Health Care
Address: 
72 Young Street


FRANKSTON 3199
Phone: 
(03) 9770 0023
Fax: 
(03) 9770 0014



Name:  
Dr. A A Sahhar
Address: 1110 Nepean Highway


HIGHETT 3190
Phone: 
(03) 9555 4422
Fax: 
(03) 9553 2526


Description:  Arabic, Lebanese and Egyptian spoken

Name:  
Dr. Violette K TADROS - Buckley Street Medical Clinic
Address:
355 Buckley Street
ESSENDON 3040
Phone:
(03) 9337 8333
Fax:
(03) 9331 4000

Description: Egyptian & French spoken


Name:  
Dr. Adel Farag, Dr. Hala Guirguis, Dr. Hasan Khwaja, Dr. Malaka G Bedirian


 & Dr. Atef Griss
Address:
Marina Medical Centre, 


Shop 33, Lakeview Centre, Gladesville Blv


PATTERSON LAKES 3197
Phone: 
(03) 9776 2111
Fax:
(03) 9776 1677


Name:
Dr. Effat Farag - Stud Road Medical Centre
Address: 
82 Stud Road


DANDENONG 3175
Phone: 
(03) 9794 5055
Fax: 
(03) 9792 5028



Name:  
Dr. Fouad Dawood - Hill Medical Centre
Address: 
51 Chandler Road


NOBLE PARK 3174
Phone: 
(03) 9562 4766
Fax: 
(03) 9546 0883


Name:  
Dr. G Nakhla - St Mina Medical Centre
Address: 
54-56 Saffron Drive


HALLAM 3803
Phone: 
(03) 9702 4000
Fax: 
(03) 9702 4100



Name:  
Dr. Gamal El-Ghobashy - Foundation Health Care

Address: 
9 Pultney Street 


DANDENONG 3175
Phone: 
(03) 9791 9044
Fax:   
(03) 9794 5140


Name:  
Dr. Marco Sorsok - Silverton Medical Clinic
Address:
135 Jacksons Road


NOBLE PARK NORTH 3174
Phone: 
(03) 9795 4122
Fax: 
(03) 9701 0210



Name:  
Dr. P Massarany
Address: 19 Brady Road


DANDENONG NORTH 3175
Phone: 
(03) 9795 8003
Fax: 
(03) 9495 8326



Name:  
Dr. Raouf W Y Mirhom - St Kerellos Medical Centre
Address
23 Como Parade West


MENTONE 3194
Phone: 
(03) 9584 7666
Fax:
(03) 9585 2675



Name:  
Dr. Ron Korman - Frankston Health Care
Address:
72 Young Street


FRANKSTON 3199
Phone: 
(03) 9770 0023
Fax:
(03) 9770 0014


Name:  
Hill Medical Centre
Address: 
51 Chandler Road


NOBLE PARK 3174
Phone: 
(03) 9562 4766
Fax: 
(03) 9546 0883

Name:  
Silverton Medical Clinic
Address: 
135 Jacksons Road


NOBLE PARK NORTH 3174
Phone: 
(03) 9795 4122
Fax: 
(03) 9701 0210

Name:  
St Kerellos Medical Centre
Address: 
23 Como Parade West


MENTONE 3194
Phone: 
(03) 9584 7666
Fax: 
(03) 9585 2675

Name:  
St Mina Medical Centre
Address: 
54-56 Saffron Drive


HALLAM 3803
Phone: 
(03) 9702 4000
Fax:
(03) 9702 4100

Name:  
Stud Road Medical Centre 
Address: 
82 Stud Road (cnr David Street)


DANDENONG 3175
Phone: 
(03) 9794 5055
Fax: 
(03) 9792 5028  


Name:  
Ultra Health Care
Address: 
1160 Nepean Highway


CHELTENHAM 3192
Phone: 
(03) 9584 8433
Fax: 
(03) 9583 7128
Employment
Name:  
Victorian Arabic Social Services (VASS)
Address:
74 Phillip Street


BROADMEADOWS 3047  

Contact: 
Chairperson
Phone:
(03) 9309 0055 or (03) 9230 4411
Fax: 
(03) 8307 6656
Description: The Victorian Arabic Network Inc. is a resource and advocacy agency for the Arabic speaking community in Victoria. Services include work experience and field placements.
Embassy Contacts
Name:  
Consulate-General of Lebanon
Address:
117 Wellington Street
ST KILDA 3182 

Phone: 
(03) 9529 4498 / 9529 4588

Fax: 
(03) 9529 3160

Description: Jurisdiction throughout Victoria

Name:  
Consulate-General of the Arab Republic of Egypt
Address:
Level 9, 124 Exhibition Street
MELBOURNE 3000

Phone: 
(03) 9654 8634 / 9654 8869
Fax: 
(03) 9650 8362

Description: Jurisdiction throughout Victoria, Western Australia, South Australia and Tasmania

Name:  
Consulate of the State of Eritrea
Address:
928 Swanson Street
CARLTON 3053 

Phone: 
(03) 9348 1399 / 9348 2676

Fax: 
(03) 9348 2799

Description: Jurisdiction throughout Victoria 

Name:  
Consulate of the Syrian Arab Republic
Address:
57 Cardigan Street
CARLTON 3053 

Phone: 
(03) 9347 8445
Fax: 
(03) 9347 8447

Description: Jurisdiction throughout Victoria, South Australia, Western Australia and Tasmania

Name:  
Consulate of Tunisia
Address:
37 Miller Crescent
MOUNT WAVERLY 3149 

Phone: 
(03) 9807 0707
Fax: 
(03) 9807 3876

Description: Jurisdiction throughout Victoria

Other

Name:  
Arabic Women’s Group – Springvale
Contact:
 Co-ordinator
Phone: 
(03) 9548 3972

Fax: 
(03) 9574 0483

Description: A social and recreational group for women from the Arabic ethnic community.

Name:  
Arabic Women’s Group Of the South East - Springvale
Address: 
55 Buckingham Avenue 


SPRINGVALE 3171
Contact:
Coordinator
Phone:
(03) 8558 9000 or (03) 8558 9107

Fax: 
(03) 8558 9111


Description: Provides health information, parenting sessions, recreation and education for women of the Arabic ethnic community.  

Name:  
Arabic Women’s Group Of the South East – Narre Warren

Contact: 
Co-ordinator
Phone: 
(03) 9702 5140
Fax:  
(03) 9794 5616


Description: A warm-water exercise self-help and support group for women of Arabic ethnic communities and their children who are living in the City of Casey.

Name:  
Casey Arabic Women's Group
Address:
23 Sweeney Drive


NARRE WARREN 3805

Contact: 
President  

Phone: 
(03) 9704 8097

Fax: 
(03) 9704 8097

Name:  
Family & Reproductive Rights Education Program (FARREP)
Address:
132 Grattan Street 


CARLTON 3053
Phone: 
(03) 9344 2000
Fax:  
(03) 9348 1840


Description: Statewide service which provides cultural advocacy, support and health information on a range of women's health services. There is a cultural awareness program and clinical education for staff regarding female genital mutilation and culturally appropriate care during pregnancy and birth. Languages spoken include Amharic, Arabic, Somali, Tigre Tigrinya.




5.8 Khmer (Cambodian)

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’
Name:  
Achmore Lodge - Respite Care
Address:
2-6 Melaleuca Drive


CLARINDA 3169
Phone: 
(03) 9543 9966
Fax:  
(03) 9548 7575


Description: Respite accommodation and supported residential services of the elderly and people with intellectual, psychiatric or physical disabilities.  Languages spoken include French, German, Khmer, Mandarin, and Spanish.

Name:  
Greater Dandenong City Council 

Address: 
397- 405 Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9239 5100
Fax: 
(03) 9239 5196

Description: Planned Activity Group (PAG - HACC)

Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Duty Worker

Phone:
(03) 9547 7939 or 9562 3266
Fax:
(03) 9558 5742
Description:  Information, counselling, support and referral are provided at the Centre or by Phone for people of the Chinese, Vietnamese, Laos and Cambodian ethnic communities. Information is provided on a range of services including health, housing, law, finance, education, employment and recreation. English classes also provided. Facility is wheelchair accessible.

Community support

Name:  
Khmer Community of Victoria 

Address:  458-460 Springvale Rd, 

SPRINGVALE SOUTH 3172 

Contact:
Co-ordinator
Phone:
(03) 9574 2039 / 9574 2959
Fax:
(03) 9574 2969 / 9548 2203

Name:  
Cambodian Association of Victoria 
Address:  52 Queens Ave

SPRINGVALE 3171 
Phone:
(03) 9546 3466 
Fax:
(03) 9546 3604

Media

See ‘All Languages’ section for additional Media contacts.
Name:
SBS Radio ~ 1224 AM Band
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
Smaradey Khmer (The Spirit of the Khmer)

Address:
P.O. Box 187


VILLAWOOD 2163

Contact: 
Editor / Advertising Manager

Phone: 
(02) 9728 1731 / 0402 406 731

Description: Khmer newspaper published monthly
Health

Cambodian Speaking General Practitioners

Name:
Dr.Ley Chea
Address: 23 Balmoral Avenue


SPRINGVALE 3171
Phone: 
(03) 9574 1717
Fax: 
(03) 9574 1717
Name:
Dr.Sophy Nuon
Address: 
Suite 4, 14 Balmoral Avenue


SPRINGVALE 3171
Phone: 
(03) 9558 4560
Fax: 
(03) 9558 4560

Employment
Name:
Springvale Indo-Chinese Mutual Assistance Association
Address:  9 Hillcrest Grove


SPRINGVALE 3171
Contact:
Reception
Phone:
(03) 9547 7939 or (03) 9562 3266
Fax:
(03) 9558 5742
Description:  Provides unemployed 15 to 24 years old with job matching and assistance with various aspects of searching for employment including finding vacancies, letter & resume writing and interview techniques. Post-placement support is also provided. The CJP-EI program provides a recruitment service for employers. Community languages spoken include: Cambodian and Vietnamese. Facility is wheel chair accessible. 

Embassy Contacts
Name:
The Royal Embassy of Cambodia in Canberra
Address:  5 Canterbury Crescent


Deakin, ACT 2600 
Phone: 
(06) 273-1168 or (06) 273-1154 

Fax: 
(06) 273 1053 


5.9 Serbian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Disability Support

Name:
Delamere
Address:
138 Balaclava Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 3044
Fax: 
(03) 9509 3445

Description: Supported Residential Services (SRS) and Respite care.

Name:
Hillvale
Address: 
35 Yeovil Road


GLEN IRIS 3146
Phone: 
(03) 9889 2748
Fax: 
(03) 9889 2748 

Description: Supported Residential Services (SRS).

Name:
Kingston Centre, A G Eastwood Hostel
Address: 
Kingston Centre, Warrigal Road


CHELTENHAM 3192
Phone: 
(03) 9265 1328
Fax: 
(03) 9265 1484

Description: Supported Residential Services (SRS) and Respite care.

Name:
Lovell House
Address: 
389 Alma Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 5435
Fax: 
(03) 9576 1098

Description: Respite care 

Name:
Select Services Victoria
Address: 
Suite 4, 18-28 Skye Road


FRANKSTON 3199
Phone: 
(03) 9783 4866
Fax:
(03) 9783 4100 

Description: Attendant Care, Personal Care, Home Services
Community support
Name:
Serbian Ethnic School And Orthodox Church
Address: 
115 Church Road


KEYSBOROUGH 3173

Phone: 
(03) 9769 0059

Fax:
(03) 9706 3350

Contact: 
Public Officer

Description: Organisation services the Keysborough and surrounding areas. Included in this church community are an Elderly Citizens group and an Ethnic School. Counselling services are available. 

Name:
Serbian Orthodox Church School Congregation
Address: 
672-682 Frankston-Dandenong Road


CARRUM DOWNS 3201

Contact:
Reverend

Phone: 
(03) 9782 9332

Fax: 
(03) 9782 9332

Description: This Serbian Orthodox Church caters to the needs of the Frankston and Surrounding areas. Included in this church community are an Elderly Citizens group, a Dance Group and a Youth Group.

Name:
Serbian Welfare Association of Victoria Inc.
Address: 
176 Thomas Street


DANDENONG 3175

Contact: 
Executive Officer

Phone: 
(03) 9701 7308 / 9310 7377

Fax: 
(03) 9706 9912

Contact: 
Social Welfare Worker

Phone: 
(03) 9310 7377 / 9364 6044

Description: Organization provides various information and assistance to the Serbian community in Victoria.

Name:
Victorian Multi Ethnic Slavic Welfare Association Inc.
Address: 
Level 2, 313-315 Flinders Lane


MELBOURNE 3000

Contact: 
President

Phone: 
(03) 9620 1200 / 9878 9199

Fax: 
(03) 9620 3046

Description: Information, assistance and referral is available to Slavic communities in the following languages: Bosnian, Croatian, Macedonian, Serbian, Slovenian and English.

Name:
South Eastern Region Serbian Pensioner Association 

Address: 
310-320 Perry Road
KEYSBOROUGH VIC 3173 

Phone: 
(03) 9798 8763 

Media

See ‘All Languages’ section for additional Media contacts.
Name:
Novosti
Address: 
72 Gipps Street


COLLINGWOOD 3066

Contact: 
Editor

Phone: 
(03) 9486 9522

Fax:
(03) 9486 9858

Description: A tri-weekly Serbian newspaper.

Name:
Serbian Voice
Address: 
P.O. Box 595


GLENROY 3046

Contact: 
Managing Director

Phone: 
(03) 9306 4100

Fax: 
(03) 9306 4200

Description: A bi-weekly publication in Serbian.

Name:
Vesti
Address: 
P.O. Box 99


ROSEBERY NSW 2018

Phone: 
(02) 9662 8555

Fax: 
(02) 9662 8755

Name:
World Serbian Voice
Address: 
P.O. Box 2141


PRAHRAN 3181

Phone: 
(03) 9521 3366

Fax: 
(03) 9306 4200

Name:  
Channel 31 TV  - Serbian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Serbian local and current events and variety programs from overseas.
Health
Serbian Speaking General Practitioners
Name:
Casey Family Clinic
Address: 154 Cleeland Street


DANDENONG 3175
Phone: 
(03) 9794 5499
Fax: 
(03) 9794 5116

Name:
Dr. Zorica Bogetic
Address: 
Casey Family Clinic


154 Cleeland Street


DANDENONG 3175
Phone: 
(03) 9794 5499
Fax: 
(03) 9794 5116

Name:
Dr. Dolores Belsky - Alexandra Street Medical Clinic
Address:
322 Inkerman Street 
ST KILDA EAST 3183
Phone:
9527 9545
Languages spoken include Russian, Spanish, Italian and Slavic.

Name:
Dr. Andrew Fiedler - Victoria Medical Centre

Address: 
21 Acland Street


ST KILDA 3182
Phone: 
(03) 9534 4114
Fax: 
(03) 9593 6257

Name:
Dr. Tuszynski

Address:
58 Princes Highway


DANDENONG 3175
Phone: 
(03) 9706 7011
Fax: 
(03) 9706 7240

Name:
Victoria Medical Centre

Address: 
21 Acland Street


ST KILDA 3182
Phone: 
(03) 9534 4114
Fax: 
(03) 9525 3571
Employment
Name:
Community Jobs Program Employment Initiatives (CJP-EI) - Dandenong
Address: 
176 Thomas Street


DANDENONG 3175

Phone: 
(03) 9701 7308

Fax: 
(03) 9706 9912

Description: Run by the Serbian Welfare Association of Victoria (Dandenong Office).  Provides unemployed 15 to 24 years old with job matching and assistance with various aspects of searching for and obtaining employment including finding vacancies, letter & resume writing and interview techniques. Post-placement support is also provided. The CJP-EI program provides a recruitment service for employers who are looking to fill or create positions in their organisations. 

Embassy Contacts
Name:
Embassy of Serbia and Montenegro
Address: 
4 Bulwarra Close
O'Malley ACT 2606

Phone:
(02) 6290 2630 / 6290 2948
Fax: 
(02) 6290 2631

Name:
Consulate-General of Serbia and Montenegro
Address: 
12 Trelawney Street
Woollahra NSW  2025

 Phone: 
(02) 9362 4638

(02) 9362 3003 (Emergency only)

        
(02) 9362 4637 (General services, commercial)

Fax: 
(02) 9362 4555

Description: Jurisdiction throughout Australia

Other
Name:
Slavic Women's Group
Address: 
46-50 Queens Avenue
SPRINGVALE VIC 3171

Contact:  
Coordinator

Phone: 
(03) 9548 3972



5.10 Polish

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support
Name:
Austin Court

Address: 
83 Bambra Road 


CAULFIELD 3162
Phone: 
(03) 9528 4784
Fax:   
(03) 9528 4784


Description: Supported residential care specialising in the provision of cultural services to people from the Jewish ethnic community.  Languages spoken include Polish, Russian and Yiddish.

Name:
Australian Polish Community Services (APCS) – Outreach Service
Address: 
South Eastern Region Migrant Resource Centre Inc


Level 1, 314 Thomas Street

DANDENONG

Phone: 
(03) 9706 8933 

Fax: 
(03) 9706 8830

Main office:


77 Droop Street


FOOTSCRAY 3011

Contact: 
Executive Officer  

Phone: 
(03) 9689 9170

Fax: 
(03) 9687 7446

Description: APCS provides advice, referrals, casework, emergency relief aid, training sessions and ESL. In addition, it offers a range of packaged services for the elderly, people with disabilities and their carers. Also offers ESL classes to the broader community.  Wheelchair accessible.

Name:
Belair Gardens Supportive Residential Home

Address: 
5A Liege Avenue


NOBLE PARK 3174
Phone: 
(03) 9792 9577
Fax: 
(03) 9793 7720 

Description: Respite accommodation and supported residential services.
Name:
Brighton Lodge
Address: 
233 New Street


BRIGHTON 3186
Phone: 
(03) 9592 1222
Fax: 
(03) 9592 5280 

Description: Supported Residential Services (SRS) and Respite care – Polish spoken.

Name:
Coptic Village Hostel

Address:
18 St Kyrillos Place 


NARRE WARREN 3805
Phone: 
(03) 9796 3018
Fax:   
(03) 9796 4323

Description: Respite accommodation of the elderly and people with low-level dementia or intellectual or physical disabilities. Languages spoken include the following Arabic, French, Greek and Polish.

Name:
Delamere

Address: 
138 Balaclava Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 3044
Fax:
(03) 9509 3445

Description: Supported Residential Services (SRS) and Respite care – Polish spoken.

Name:
Dromana Private Nursing Home
Address: 6 Nepean Highway


DROMANA 3936
Phone: 
(03) 5987 2033
Fax: 
(03) 5981 4265

Description: Supported Residential Services (SRS) and Respite care – Polish spoken.

Name:
H L Williams Court Hostel
Address: 
457 Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9548 5155
Fax: 
(03) 9562 4280 

Description: Respite Care – Polish spoken.

Name:
Hambleton House

Address: 
44 St Vincent Place North


ALBERT PARK 3206
Phone: 
(03) 9690 3149
Fax: 
(03) 9690 3149 

Description: Supported Residential Services (SRS) and Respite care – Polish spoken.

Name:
Lovell House
Address: 
389 Alma Road


CAULFIELD NORTH 3161
Phone: 
(03) 9509 5435
Fax: 
(03) 9576 1098

Description: Respite care – Polish spoken.

Name:
Milford Hall

Address: 
8 Mercer Road


ARMADALE 3143
Phone: 
(03) 9824 7412
Fax: 
(03) 9824 7412

Description: Supported Residential Services (SRS) and Respite care – Polish spoken.

Name:
Polish Planned Activity Group (PAG - HACC) 

Address: 
Kerrimuir Neighbourhood House


BOX HILL NORTH


Phone: 
(03) 9899 7660

Fax: 
(03) 9899 1738

Description: The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and people with disabilities of the Polish ethnic community. 
 

Name:
Regent Lodge
Address: 
46 Regent Street


ELSTERNWICK 3185
Phone: 
(03) 9528 1990
Fax: 
(03) 9530 0623

Description: Respite Care – Polish spoken

Name:
Salisbury House Nursing Home -  (5 bed Polish cluster)
Address: 
Cardinia North 3978

Postal:
Salisbury Rd


UPPERBEACONSFIELD 3808

Phone:
(03) 5944 3443

Community support

Name:
Eastern District Polish Association Inc. - Polish Community Centre “syrena”
Address: 1325 Stud Road


ROWVILLE 3178

Contact: 
Secretary  

Phone: 
(03) 9795 0522 or (03) 9791 3680

Fax: 
(03) 9795 0522

Description: The association offers services to the Polish community.  It holds Polish language classes for children, has a Polish library, organises dancing groups for children and an amateur theatre, and supports scouts. Lunches are held on Sundays.

Name:
Polish Community Council of Victoria (PCCV)
Address: 
Level 2, 43-51 Queen Street


MELBOURNE 3000

Postal:
GPO Box 1123


MELBOURNE 3001

Contact:  President

Phone: 
(03) 9629 8277

Fax: 
(03) 9629 8377

Description: A coordinating body for Polish groups in Victoria. The Bureau provides information and general welfare and support services for members of the Polish ethnic community. 

Name:
Polish Welfare and Information Bureau
Address: 
Level 2, 43-51 Queen Street


MELBOURNE 3000

Phone: 
(03) 9629 8277
Fax: 
(03) 9629 8377

Description:  Social support and aged services

Name:
Polish Catholic Centre 

Address: 
337-343 Greens Rd


KEYSBOROUGH 3173

Phone: 
(03) 9701 6071
Translating and Interpreting

Name:
Polish Express Translations
Phone: 
(03) 9428 5476

Media

See ‘All Languages’ section for additional Media contacts.
Name:
Polish Weekly (Tygodnik polski)
Address: 
296 Nicholson Street


FOOTSCRAY 3011

Contact: 
Editor
Phone: 
(03) 9362 0128

Fax:
(03) 9362 0108

Name:
Express Wieczorny Newspaper
Address: 
P.O. Box 307


MT HAWTHORN, WA 6016

Contact: 
Editor

Phone: 
(08) 9443 8866

Fax: 
(08) 9443 8879

Description:  Polish journal regarding cultural & social issues.
Name:
Bulletin of Polonia
Address: 10 Marie Street


MILTON QLD 4064

Phone: 
(07) 3369 2747

Fax: 
(07) 3876 3977

Name:
Kurier Zachodni
Address: 
P.O. Box 307


MT HAWTHORN WA 6016

Phone: 
(03) 9753 4035

Name:
Polish Weekly (Tygodnik polski)
Address: 26 Nicholson Street


FOOTSCRAY 3011

Phone: 
(03) 9362 0128

Fax: 
(03) 9362 0108

Name:
SBS Radio ~
1224 AM ~ przetlumacz  na polski
Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Polish 9209 0165 - callers will be able to listen to a recorded message in Polish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
Medicare

Phone:
132 011 and ask to speak to a Polish-speaking staff member
Polish Speaking General Practitioners 

Name:
Eastcare Medical Centre
Address: Unit 1, 125 Main Street


PAKENHAM 3810
Phone: 
(03) 5941 5000
Fax:
(03) 5941 5002

Name:
Healthcare Carnegie
Address: 205 Koornang Road


CARNEGIE 3163
Phone: 
(03) 9563 5999
Fax: 
(03) 9563 6137

Name:
Premier Care Medical Centre

Address: 960 Nepean Highway


MORNINGTON 3931
Phone: 
(03) 5977 1077
Fax: 
(03) 5977 1066

Name:
Southern Cross Medical Centre

Address: 
Cnr Fordholm Road & Stuart Avenue


HAMPTON PARK 3976
Phone: 
(03) 9799 2233
Fax: 
(03) 9799 3006

Name:
Total Care Medical Centre
Address: 194-196 Karingal Drive


FRANKSTON 3199
Phone: 
(03) 9789 1666
Fax: 
(03) 9789 3122

Name:
Ultra Health Care
Address: 
1160 Nepean Highway


CHELTENHAM 3192
Phone: 
(03) 9584 8433
Fax:
 (03) 9583 7128



Name:
Dr. Agnes Brosz - Elsternwick Clinic
Address: 
74A Orrong Road


ELSTERNWICK 3185
Phone:
(03) 9528 6929
Fax: 
(03) 9528 6910

Name:
Dr. Krysia Debicki - Southern Cross Medical Centre
Address: 
Cnr Stuart Ave & Fordholm Road


HAMPTON PARK 3976

Phone: 
(03) 9799 2233

Fax: 
(03) 9799 3006

Name:
Dr. Lillian Chizik
Address: 
348 Kooyong Road


CAULFIELD SOUTH 3162
Phone: 
(03) 9528 3990
Fax: 
(03) 9528 3996

Name:
Dr. Andrew Fiedler - Victoria Medical Centre
Address: 
21 Acland Street


ST KILDA 3182
Phone: 
(03) 9534 4114
Fax: 
(03) 9593 6257 

Name:
Dr. Cezary Grabowski - Endeavour Hills Family Practice
Address: 
2-4 Shetland Street


ENDEAVOUR HILLS 3802
Phone: 
(03) 9700 0077
Fax: 
(03) 9700 0022

Name:
Dr. Anna Janislow
Address: 
87 Chatsworth Road


PRAHRAN 3181

Phone: 
(03) 9510 4208

Name:
Dr. Yona Jossessberg - Dorcas St Medical Centre
Address: 
211 Dorcas Street


SOUTH MELBOURNE 3205
Phone: 
(03) 9690 3833
Fax: 
(03) 9645 9377

Name:
Dr. Jadwiga Kapusta - Fountain Gate Medical Centre
Address: 
Cnr Narre Warren North Road & Kurrajong Road


NARRE WARREN 3805
Phone: 
(03) 9704 8011
Fax:
(03) 9704 1841 

Name:
Dr. Raya Klinbail - Balcombe Road Medical Centre
Address: 
181 Balcombe Road


BEAUMARIS 3193

Phone: 
(03) 9583 3170

Fax: 
(03) 9585 2732

Name:
Dr. Vasily B Ledebev - St Kilda Medical Clinic
Address: 
37 Mitford Street


ST KILDA 3182
Phone:
(03) 9537 2522
Fax: 
(03) 9525 4921

Name:
Dr. E Lisik
Address: Suite 1, 230 Toorak Road


SOUTH YARRA 3141
Phone: 
(03) 9827 4321
Fax:
(03) 9827 6398

Name:
Dr. Renata Rams-Harvey - Chapel Gate medical Centre
Address: 6-10 Chapel Street


WINDSOR 3181
Phone: 
(03) 9510 7888
Fax: 
(03) 9510 7499

Name:
Dr. Krisitina Seibert - Durrant Medical Clinic
Address: 
29 Durrant Street


BRIGHTON 3186
Phone: 
(03) 9592 5133
Fax: 
(03) 9592 7394

Name:
Dr. Ellen Sadauskas - Mentone Medical Centre
Address: 
47 Venice Street


MENTONE 3194
Phone: 
(03) 9583 3336
Fax: 
(03) 9585 2749

Name:
Dr. Marek Sawczuk
Address: 
212 Princes Hwy


HALLAM 3803

Phone: 
(03) 9796 5400 

Fax: 
(03) 9796 5975

Name:
Dr. Ryszard Szymanski - Cheltenham medical Centre
Address: 
145 Centre Dandenong Road


CHELTENHAM 3192
Phone: 
(03) 9584 3055
Fax: 
(03) 9583 8647

Name:
Dr. Tuszynski
Address: 
58 Princes Highway


DANDENONG 3175
Phone: 
(03) 9706 7011
Fax: 
(03) 9706 7240

Name:
Dr. Ryszard Waluk - Balaclava Road Medical Clinic
Address: 
1 Balaclava Road


ST KILDA EAST 3182

Phone: 
(03) 9527 4209

Fax: 
(03) 9822 7659

Name:
Dr. Elizabeth Welner - Bourke Road Medical Centre
Address: 
166 Bourke Road


CLARINDA 3169
Phone: 
(03) 9551 3996
Fax: 
(03) 9551 9313

Name:
Dr. Ena Witis

Address: 
25 Jackson Street


TOORAK 3042

Phone: 
(03) 9827 0729

Embassy Contacts

Name:
Honorary Consulate of the Republic of Poland
Address: 
12th Floor, 20 Collins Street


MELBOURNE

Postal:
GPO Box 128


BRISBANE Qld 4001

Phone: 
(03) 9650 4736

Fax:
(03) 9654 5180 

Description:   For emergencies phone the Consulate General in Sydney on (02) 9363 9816


Other
Name:
Polish Ladies' Association in Oakleigh 

Address: 
6 Abbeygate Street


OAKLEIGH 3166

Contact:
President

Phone: 
(03) 9568 0208 

Description:   A church-based support group providing recreational and social activities for women from the Polish ethnic community.
 



5.11 All Languages

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g.  Action on Disability within Ethnic Communities. 
Disability Services

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 
175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish,  and Vietnamese.
Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Other Languages 9209 0169 - callers will be able to listen to a recorded message in Greek and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese. 

Name:
Cancer Council of Victoria
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  Multilingual Cancer Information Lines are available Monday to Friday 9 am to 5 pm.   

Languages and numbers are: 

Arabic 9209 0160

Cantonese 9209 0161

Greek 9209 0162  

Italian 9209 0163 

Mandarin 9209 0164 

Polish 9209 0165

Russian 9209 0166

Spanish 9209 0167 

Vietnamese 9209 0168

Other languages 9209 0169 

Name:
Carer Respite Centre - Southern Region
Address: 
Caulfield General Medical Centre


260 Kooyong Road


CAULFIED 3162

Phone: 
1800 059 059 

Fax:
(03) 9276 6139

Description: Service provides respite care for carers of a frail older person, a person with a disability or mental illness.  Service area includes Frankston, Bayside, Cardinia, Casey, Glen Eira, Greater Dandenong, Kingston, Port Phillip and Stonnington, and Mornington Peninsula Shire.

Name:
Centrelink Family Assistance Office and Multilingual Call

Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Language  Services

Phone: 
13 1202
Description:  To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. 

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Carers Victoria
Phone:
1800 246 636
Description:  If you are deaf, have a hearing impairment or complex communication needs, you can contact the National Relay Service on 13 36 77.

Name:
CRS Australia (Commonwealth Rehabilitation Service)
Address:
Call toll free for information regarding CRS locations – Additional information below.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
CRS Australia – Cheltenham

Address:
44 Station Road
CHELTENHAM 3192

Phone: 
(03) 8543 4610
Fax: 
(03) 8543 4620
TTY: 
(03) 9543 4610

Name:
CRS Australia - Dandenong 

Address:
Level 1, 228-234 Lonsdale Street
DANDENONG 3175

Phone:
(03) 9293 4300
Fax: 
(03) 9293 4311
TTY: 
(03) 9794 5281

Name:
CRS Australia - Frankston
Address:
Landmark Building, Level 3


454 Nepean Highway
FRANKSTON 3199

Phone: 
(03)9293 7400
Fax: 
(03)9293 7444
TTY: 
(03) 9293 7400

Name:
CRS Australia – Narre Warren
Address:
15 Webb Street
NARRE WARREN 3805

Phone: 
(03) 9293 3499
Fax: 
(03) 9293 3486

Name:
CRS Australia - Oakleigh
Address:
32 Chester Street
OAKLEIGH 3166

Phone: 
(03)9203 5500
Fax: 
(03) 9203 5533

Contact: 
Rehabilitation Consultant


Description: Rehabilitation programs for people with disabilities. Has wheelchair access.

Name:
Department Of Human Services
Address:
555 Collins Street


MELBOURNE 3000

Contact: 
Refer to appropriate Regional Human Services Offices

Phone: 
(03) 9616 7777

Fax: 
(03) 9616 8329

Contact: 
Manager, Multicultural Strategy

Phone: 
(03) 9616 7682 / 0413 384 173

Description: The Department of Human Services provides a range services for all Victorians, including: health services through public hospitals, community health centres and the ambulance service; mental health services; health, residential and support services for older persons and people with disabilities; new opportunities for people with disabilities. 

Name:
Department of Human Services – Victorian Aids & Equipment program (A&EP)
Address: 
Level 2, 555 Collins Street


MELBOURNE 3000
Phone: 
(03) 9616 8654

Description: Statewide service assisting people with a long-term or permanent disability to access subsidised aids, equipment and home modifications to enhance their safety and independence. The A&EP brochure is available in Arabic, Chinese, Croatian, Greek, Italian, Russian, Turkish and Vietnamese languages.

Name:
Department of Human Services - Disability Client Services & Respite Support


Southern Metropolitan Regional Office
Address:
122 Thomas Street

DANDENONG 3175
Phone: 
(03) 9213 2111


Regional Intake and Response Service: 1800 783 783 (in Victoria)

Interpreter Service: 13 14 50 

National Relay Service: 13 36 77

Speech to Speech Relay Service: 1300 555 727
Description:  Responsible for funding and providing a range of supports and services for people in Victoria with intellectual, physical, sensory and dual disabilities, neurological impairments and acquired brain injury. 

Name:
Department Of Human Services Home Renovation Advisory Program
Phone: 
1800 13 33 24


Description:  Services for elderly and disabled home owners/occupiers. An advisor inspects the home and provides repair guidelines, including estimated cost.

Name:
Disability Discrimination Law Advocacy Service 

Phone: 
(03) 9602 4877


Description:  A free community organisation committed to the elimination of discrimination based on disability.

Name:
Family Choice (Royal Children’s Hospital)

Address: 
Flemington Road
PARKVILLE 3052

Phone: 
(03) 9345 5695 or 9345 5374
Fax: 
(03) 9345 6231


Description:  For children aged 0-17 years and families with a high level of medical care needed to keep the child at home.

Name:
Greater Dandenong City Council, Springvale Office

Address: 
397-405 Springvale Road 


SPRINGVALE 3171
Phone: 
(03) 9239 5100
Fax:   
(03) 9239 5196
 
Description: Planned Activity Group (PAG - HACC) in the Greater Dandenong City -  the day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and those with disabilities.  Specific programs cater for members of ethnic communities including those from the Anglo-Indian, Vietnamese, Chinese, Cambodian, Indo-Chinese, Greek, Russian, Hungarian, Croatian and other European communities.

Name:
Greater Dandenong Community Health Service, Springvale Site

Address: 
55 Buckingham Avenue 


SPRINGVALE 3171
Phone: 
(03) 8558 9000
Fax:   
(03) 8558 9111


Description: A variety of interest, educational and health support groups and programs are offered, as well as health information, advice and medical services for women. The services are available in community languages either through an ethnic health worker or an interpreter.

Name:
Headway Victoria

Address: 
86-88 Herbert Street 


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  Statewide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Name:
Interchange Victoria  - Respite Care Association 


Head Office:

41 Somerville Road


YARRAVILLE 3013
Phone: 
(03) 9687 0366
Fax:   
(03) 9687 1766


Description: The Association resources the sixteen regional Interchange programs in twenty-six locations across Victoria, providing policy development, quality assurance support, professional development, lobbying, promotion and marketing on a State-wide basis. Interchange programs provide respite care and social support for infants, children, young people and adults with disabilities.  Translated information is available in the following community languages, Arabic, Chinese, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.

Name:
Interchange – Southern Interchange 
Address:
928 Nepean Highway
HAMPTON EAST 3188

Contact: 
Co-ordinators, Respite Co-ordination Program

Phone:
(03) 8552 2222
Fax:
(03) 8552 2233

Website:
www.moira.org.au
 
Description: Interchange Southern offers a range of respite support options for families who have a child with a disability aged 0 - 18years, living in the Southern Metropolitan Region. Including, children and young adults’ disability services, respite, recreation services and family support.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Respite Coordination program
Address:
928 Nepean Highway
HAMPTON EAST 3188

Contact: 
Co-ordinator

Phone:
(03) 8552 2222
Fax: 
(03) 8552 2233


Description: This service assists people with disabilities from 0-60 years and their carers, resident in the Southern Metropolitan Region, to access information about respite services best suited to their needs. The program  co-ordinator has a detailed knowledge of services that are currently available within the region. 

Name:
Royal Victorian Institute for the Blind 
Address:
37 Albert Street


FOOTSCRAY 3011

Phone:
(03) 9689 0166
TTY: 
(03) 9689 0243

Name:
Scope (formerly Spastic Association) - Southern Region
The Southern Region Office covers the Local Government areas of Bayside, Glen Eira, Kingston, Port Phillip and Stonnington.

Phone: 
(03) 9563 2022

Box Hill Office: 

Address: 
830 Whitehorse Road 


BOX HILL 3128

Postal: 
P.O. Box 608


BOX HILL 3128

Contact: 
Co-ordinator
Phone: 
(03) 9843 3000

Fax:
(03) 9843 2030
 

Description: Scope is a statewide network of 100 services delivered from a total of 75 sites located in eight regions Major provider of services to people with physical & multiple disabilities in Victoria. Assists with accommodation, respite care, health support, therapy and attendant care services to support people in the community. Equipment, transport & wide range of leisure opportunities provided. 
Name:
Victorian Cooperative on Children’s Services for Ethnic Groups VISEG
Address: 
11 Munro Street


COBURG 3058

Contact: 
Children's Services Resource Development Officer (CSRDO)
Phone: 
(03) 9383 2533
Fax: 
(03) 9383 


Description: The Service ensures that children’s services are available for children with disabilities, children with Special needs and children from NESB.  Support is provided for families and children’s services workers.

Name:
Vision Australia

Address: 
454 Glenferrie Road


KOOYONG 3144
Contact:
Co-ordinator
Phone:
(03) 9864 9550 / 1800 331 000 

Fax:
(03) 9864 9210 
TTY:
1300 650 871

Description: Printed information on the four main eye conditions (cataracts, glaucoma, age-related macular degeneration and diabetic retinopathy) are available in: Greek, Italian, Vietnamese, Arabic, Russian, Dutch, Spanish, Polish, Turkish, German, French, Serbian, Croatian, Chinese and Macedonian.

Community Services

Name:
AMES - Adult Multicultural Education Services - Dandenong Office
Address:
70A Kirkham Road
DANDENONG 3175

Phone: 
(03) 9794 5660
Description: AMES provides English language and literacy tuition to adults whose first language is not English, TAFE training, short courses and employment services to companies and individuals. AMES operates from a number of locations across Melbourne, in Geelong and via subcontractor arrangements throughout regional Victoria.

Name:
Bayside City Council - Multicultural & Disability Assistance
Address: Corporate Centre


Royal Avenue 


SANDRINGHAM 3191
Phone: 
(03) 9599 4444
Fax:   
(03) 9598 4474
 

Description:  Provides assistance in gaining access to Council services is available for the aged, people with disabilities and people from non-English-speaking backgrounds.

Name:
Cardinia Shire Council
Address: 
Henty Way


PAKENHAM 3810
Phone: 
(03) 5945 4222
Fax: 
(03) 5941 3781

Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 


Name:
Central Health Interpreter Service Inc. (CHIS)

Address:
Unit 7/288 Mt. Alexander Road


ASCOT VALE 3032

Contact: 
CEO or Corporate Manager

Phone: 
(03) 9370 1822 or (03) 9377 3329

Fax: 
(03) 9377 3360

Description: CHIS is funded by the Department of Health and Community Services to provide on-site interpreting in metropolitan public hospitals, community health centres and aged care agencies. It offers interpreting in 52 languages through the use of accredited health interpreters.

Name:
The Languages and Multicultural Education Resource Centre (LMERC)
Address:
150 Palmerston Street


CARLTON 3053

Contact: 
Multicultural Education Manager

Phone: 
(03) 9349 2400

Fax: 
(03) 9349 1259

Description:  LMERC is a specialist resource centre supporting programs and curriculum development in Victorian schools predominantly in English as a second language (ESL), languages other than English (LOTE), multicultural education, studies of Asia, anti-racism and peace education.

Name:
Centre for Culture Ethnicity and Health
Address:
23 Lennox Street


RICHMOND 3121

Contact: 
Director

Phone: 
(03) 9427 8766

Fax:
(03) 9427 8363

Description: CEH is a central resource providing training, research, communication strategies, specialist information and organisational consultancy that service providers across sectors can access to extend their own skill base. 

Name:
City of Casey
Address: 
340-350 Princes Highway


NARRE WARREN 3805
Phone: 
(03) 9705 5200
Fax: 
(03) 9704 9544

Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 


Name:
City Of Kingston
Address: 
34 Brindisi Street


MENTONE 3194
Phone: 
(03) 9581 4567
Fax: 
(03) 9581 4500

Multilingual lines available for:

Arabic: (03) 9679 9881
Cantonese: (03) 9679 9883
Greek: (03) 9679 9885
Italian: (03) 9679 9865

Vietnamese: (03) 9679 9886 

Other languages: (03) 9679 9887
Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 

Name:
City Of Port Phillip

Multilingual lines available for:
Cantonese: (03) 9679 9810 
Greek: (03) 9679 9811 
Polish: (03) 9679 9812
Russian: (03) 9679 9813
Other languages: (03) 9679 9814

Description:  For council enquiries, Port Phillip residents from non-English speaking backgrounds can be connected for the price of a local phone call and can speak with an interpreter.  Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 

Name:
City of Stonnington
Address: 
Prahran Town Hall


Cnr Chapel & Greville Streets


PRAHRAN 3181
Phone: 
(03) 8290 1333
Fax: 
(03) 9521 2255

Multilingual lines available for:

Cantonese: (03) 9280 0731
Greek: (03) 9280 0732
Italian: (03) 9280 0733
Polish: (03) 9280 0734
Russian: (03) 9280 0735
Other Languages: (03) 9280 0736
English: (03) 9280 0737

Description: For council enquiries the Council has allocated funds for staff to access interpreters on-site and via the phone.  Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 

Name:
Ethnic Access Program Prahran Mission
Address:
211 Chapel Street


PRAHRAN 3181

Contact: 
Co-ordinator
Phone: 
(03) 9510 9029

Fax:
(03) 9510 9627

Description: Through both community development, individual and group work, the program aims to: promote ethnic diversity; improve access to services for people from NESB; provide information and education to ethnic communities, groups, individuals and mental health services; establish and maintain links with ethnic and mental health services.

Name:
Ethnic Community Council of the South East

Address:
186 Foster Street East
DANDENONG VIC 3175

Phone: 
(03) 9793 2000

Fax:
(03) 9416 7609

Name:
Frankston City Council
Address: 
Cnr Young & Davey Streets


FRANKSTON 3199
Phone: 
(03) 9784 1888
Fax:   
(03) 9781 3117
 

Description:  Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 


Name:
Glen Eira City Council
Address: 
Cnr Glen Eira & Hawthorn Roads


CAULFIELD SOUTH 3162
Phone: 
(03) 9524 3333
Fax:
(03) 9523 0339

Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 

Name:
Greater Dandenong Council
Address: 
397-405 Springvale Road


SPRINGVALE 3171
Phone: 
(03) 9239 5100
Fax: 
(03) 9239 5196

Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services, recreation services, arts & culture services and ethnic & multicultural services. 

Name:
Louise Multicultural Community Centre
Address: 
Nunawading Community Centre


Silver Grove


NUNAWADING 3131

Contact: 
Ethnic Welfare and Youth Worker

Phone: 
(03) 9894 3547

Description: The centre provides English classes, community programs and family and youth services to people from non-English speaking backgrounds living in the City of Whitehorse and the eastern region.

Name:
Migrant Resource Centre South-Central Region 

Address:
Prahran Branch Head Office 


40 Grattan Street


PRAHRAN 3181

Phone: 
(03) 9510 5877

Fax: 
(03) 9510 8971 

Description: The centre provides housing information and support, emergency relief, access to information relevant to ethnic communities, and has a cultural development centre.

Name:
Migrant Resource Centre - Oakleigh Outreach Service
Address:
18A Chester Street
 
OAKLEIGH 3166

Phone: 
(03) 9563 4130

Fax: 
(03) 9563 4131
Description: Services: casework service, migrants and refugees group activities for ethnic groups, outreach service & community development.

Name:
Migrant Resource Centre South Eastern Region - Dandenong

Address:
Level 1, 314 Thomas Street


DANDENONG 3175

Phone: 
(03) 9706 8933

Fax: 
(03) 9706 8830
Description: The South East Regional MRC aims to be the advocate and catalyst that empowers ethnic communities to participate fully in Australian society and give full expression of their individuality and inspiration.

Name:
Migrant Resource Centre Springvale Branch Office 

Address:
253 Springvale Road
SPRINGVALE 3171

Phone: 
(03) 9548 4842
Fax: 
(03) 95484842

Description: Services: casework service, migrants and refugees group activities for ethnic groups, outreach service & community development.

Name:
Migrant Resource Centre Mornington Branch Office 

Address:
130 Wilsons Road
MORNINGTON 3931

Phone: 
(03) 5973 5398

Description: Services: casework service, migrants and refugees group activities for ethnic groups, outreach service & community development.

Name:
Migrant Resource Centre Bentleigh Branch Office 

Address:
90 - 92 Bignell Road
BENTLEIGH 3165

Phone: 
(03) 9576 4038
Fax: 
(03) 9563 8697

Description: Services: casework service, migrants and refugees group activities for ethnic groups, outreach service & community development.

Name:
Southern Ethnic Advisory and Advocacy Council Inc.
Address:
17 Chester Street


OAKLEIGH 3166

Contact: 
Settlement Worker

Phone: 
(03) 9563 4130

Fax: 
(03) 9563 4131

Description: SEAAC is an advocacy and advisory body that works with ethnic communities within the southern region. SEAAC also provides settlement and support services for young people who have been in Australia for 5 years, as well as providing support and counselling for multicultural young people.

Name:
Springvale Community Aid and Advice Bureau Inc.
Address:
P.O. Box 312


SPRINGVALE 3171

Contact: 
Director

Phone: 
(03) 9546 5255

Fax: 
(03) 9548 4821

Description: The Bureau provides a wide range of support services including information, support and referrals; child support; employment services; community support program; emergency relief; financial counselling; immigration information & advocacy (registered migration agents); migrant settlement services; Centrelink information and advocacy; tenancy information and advocacy; no interest loan scheme (for white goods); Vietnamese welfare worker; volunteer program; and youth housing service.

Name:
Springvale Neighbourhood House Inc.
Address:
46-50 Queens Avenue


SPRINGVALE 3171

Contact: 
Co-ordinator

Phone: 
(03) 9548 3972

Fax:
(03) 9574 0483

Description: A meeting place for self-help and social action groups, and providers of language/literacy classes. 
Name:
Victorian Office of Multicultural Affairs (VOMA)
Address:
Level 3, 1 Treasury Place


MELBOURNE 3002

Phone: 
(03) 9651 6465

Fax: 
(03) 9651 5944

Name:
Victorian Police Multicultural Advisory Unit
Address:
P.O. Box 415


637 Flinders Street


MELBOURNE 3005

Contact:
 Unit Manager

Phone: 
(03) 9247 5233

Fax: 
(03) 9247 5237

Description: The unit provides advice and cross-cultural training to Victoria police to assist them in developing and maintaining harmonious relations with ethnic communities. It ensures police services are culturally sensitive and provides information to ethnic communities regarding the police role, services, programs and special programs.

Translating and Interpreting

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Central Health Interpreting Service (CHIS)

Public Health Interpreting in Metropolitan Areas – 24 hours/day, 7 days/week

Phone: 
(03) 9370 1222

Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Australian Institute of Interpreters and Translators (AUSIT)

Address:
13 Peacedale Grove


NUNAWADING 3131

Phone: 
(03) 9877 4369 / 1800 284 181

Fax: 
(03) 9893 4686

Description: The Australian Institute of Interpreters and Translators is the only national professional association of practising translators and interpreters in Australia. It is now one of the primary sources of information on these services to government, industry, the media and the general public.

MEDIA

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
EMPLOYMENT

Name:
Disability Employment Action Centre (DEAC) Inc. - Jobnet
Address: 
8th Floor, 55 Swanston Street


MELBOURNE 3000

Phone: 
(03) 9650 2533

TTY: 
(03) 9650 9229

Fax: 
(03) 9650 8642

Description: Provides advocacy, education, rehabilitation and training, and an employment service to create opportunity and choice for people with a disability. 
