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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Barwon South Western Region (BSWR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the BSWR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE BARWON SOUTH WESTERN REGION 

FOR THE 0-64 POPULATION


	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian

	2
	Croatian

	3
	Macedonian

	4
	Greek

	5
	Serbian

	6
	German

	7
	Netherlandic

	8
	Polish

	9
	Vietnamese

	10
	Cantonese

	
	


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

BSWR – Barwon South Western Region 

The Department of Human Services Barwon South Western Region at the time of writing this profile consisted of the municipalities of Colac Otway, Corangamite, Glenelg, Greater Geelong, Southern Grampians, Moyne, Queenscliffe, Surf Coast and Warrnambool.

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
BARWON SOUTH WESTERN REGION





5.1 Italian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

e.g. CRS Australia.. 

Disability Support
See also ‘Health’

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 

PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Community Support

Name:
Cisadel Finti Italian Elderly Club of Belmont
Address:
151 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5243 8628 - President


(03) 5221 6044 – Clubrooms

Description:  Members of the Italian ethnic community aged over 55 years meet for religious services and social support.  Community languages spoken include Italian. 

Name: 
Italian Elderly Club of Geelong 

Address:
153 Pakington Street


GEELONG WEST  3218


Phone:
(03) 5221 6044

Description: A program, varying from time to time, provides social, cultural and recreational activities for elderly members of the Italian ethnic community aged over 55 years.  Community languages spoken include Italian.

Name:
Giuliani Senior Citizens' Association of Geelong
Address:  201 Melbourne Road


NORTH GEELONG  3215

Phone:
(03) 5277 9191 – Clubrooms


(03) 5278 9925 – President

Description:  A meeting place and drop-in centre providing social support and recreational activities for members of the Italian ethnic community aged over 55 years.  The Association preserves the customs, culture and dialect characteristics of the Venezia Giulia region of Italy.  Community languages spoken include Italian. 

Name:
Italian Senior Citizens' Centre
Address:
Highton Recreation Centre

84 Barrabool Road

HIGHTON  3216

Phone:
(03) 5222 3101 – Secretary


(03) 5227 0723 – Geelong City

Description:  A meeting place and drop-in centre providing social support and recreational activities for members of the Italian ethnic community aged over 55 years.  Activities include cards, bocce, luncheons, occasional bus trips and social gatherings.  Community languages spoken include Italian.

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program – see Employment section below.

Name:
Club Italia (Geelong) Inc.
Address:
515 Bellarine Hwy


MOOLAP  3220

Phone:
(03) 5250 2349

Fax:
(03) 5250 2324

Email:
cigeelong@hotmail.com
Description:  The club is a community based centre for the Italian community within Geelong and the surrounding district.  Cultural and recreational activities are available to club members and their guests.  Indoor bocce courts offer a year round opportunity to take part in this very popular sport.  The club also organises folk activities and has an Italian choir.

Name:
Geelong Ethnic Communities’ Council Community Centre  


Multicultural Planned Activity Groups (Core)
Address:
9-15 Clarence Street


GEELONG WEST  3218

Phone:
(03) 5222 7275

Fax:
(03) 5222 5814

Email:
agedcare@gecc.net.au 
Web:
www.gecc.net.au/communitycentre.htm 
Description:  Planned activity groups provide socialisation and support for isolated older people from culturally diverse backgrounds.   An Italian men's group, a Yugoslav Republic men's group, a Macedonian men's group, a Polish senior citizen's group and an international women's group meet at the centre. 

Name:
Geelong Migrant Resource Centre (GMRC)


Ethnic Social & Recreational Groups
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
www.geelongmrc.org 
Description:  Provides social and recreational activities for a broad range of ethnic groups. Ethnic communities include Italian, Polish, Ukrainian and Macedonian.  Community languages spoken include Italian, Macedonian, Polish and Ukrainian.

Name:
COM.IT.ES Melbourne

(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address:  189 Faraday Street


CARLTON 3053
Contact:
President
Phone:
(03) 9347 7310

Fax: 
(03) 9347 9691
Description:  COM.IT.ES was established in 1987 through legislation in the Italian Parliament, is an umbrella organisation representing the Italian community in Victoria and Tasmania. Language classes are provided at numerous learning centres around throughout Victoria.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Allied Health Services - HAMLYN HEIGHTS

Address:
49 Vines Road


HAMLYN HEIGHTS  3215

Phone:
(03) 5277 9027 – Centre Manager


(03) 5277 2189

Fax:
(03) 5277 2189

Email:
barb_vrcc@hotmail.com
Description:  Ancillary medical services are available in podiatry, weight resistance training, pulmonary support exercise and stress management. Counselling is available by appointment. Medical guest speakers are available.  Community languages spoken include Croatian, Italian
Macedonian, Serbian and Ukrainian.

Name:
Barwon Primary Care Forum  

Primary Care Partnership (PCP)
Address:
59 Sydney Parade


GEELONG   3220

Phone:
(03) 5224 2385

Fax:
(03) 5221 7986

Email:
sandy.austin@barwonpcp.org.au
Web:
http://www.barwonpcp.org.au
Description:  A voluntary alliance of primary care providers working together to coordinate planning and service delivery in response to identified community health needs.  Community languages spoken include French and Italian. 

Name:
Anti-Cancer Council of Victoria

Italian Language Line:  (03) 9209 0163

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Italian Speaking General Practitioners

Name:
Dr Anthony J Bothroyd

Address:
70 Settlement Road


BELMONT  3216

Phone:
(03) 5243 4355

Fax:
(03) 5243 8396

Description:  General medical services are provided for families and singles.  Community languages spoken include German and Italian.

Name:
Leopold Medical Centre
Address:
1 Lawrence Street


LEOPOLD  3224

Phone:
(03) 5250 2101

Fax:
(03) 5250 2321

Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Italian.

Name:
Medicaid Medical Centre
Address:
265 Ryrie Street


GEELONG  3220

Phone:
(03) 5222 6200

Fax:
(03) 5222 7005

Description:  General medical services are provided for families and singles.  Community languages spoken include Arabic, Italian and Turkish.

Name:
Roslyn Medical Centre
Address:
37 Roslyn Road


HIGHTON  3216

Phone:
(03) 5243 6283


(03) 5241 7337 – After Hours Locum Service

Fax:
(03) 5244 0741

Description:  General medical services are provided for families and singles.  After-hours locum service is available.  Community languages spoken include Italian.

Name:
You Yangs Medical Clinic
Address:
45 Walker Road


LARA  3212

Phone:
(03) 5282 2999

Fax:
(03) 5282 4443

Email:
yymed@bigpond.net.au
Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Italian.

Italian Speaking Dentists 

Name:
Braces & Faces Orthodontic

Email:
info@bracesandfaces.com.au
Web:
http://www.bracesandfaces.com.au
Address:


Geelong

255 Pakington Street


NEWTOWN  3220

Phone:
(03) 5221 6677

Fax:
(03) 5222 3794

Colac

93 Gellibrand Street

COLAC  3250

Phone:
(03) 5231 1235

Fax:
(03) 5231 1258

Description:  Provides dental services. Orthodontist, Dr Serge Bobbera.  Community languages spoken include Italian.

Italian Speaking Physiotherapists

Name:
West Coast Physiotherapy
Address:
317 Timor Street

WARRNAMBOOL  3280

Phone:
(03) 5562 0298

Fax:
(03) 5560 5170

Email:
westcoastphysio@ansonic.com.au
Description:  Provides ancillary medical services in physiotherapy.  Physiotherapist, Franco Cavalieri.  Community languages spoken include Italian. 

Name:
Geelong Sports Medicine Clinic
Address:
11 Villamanta Street


GEELONG  WEST  3218

Phone:
(03) 5221 5377

Fax:
(03) 5221 2654

Description:  Ancillary medical services are provided in physiotherapy and massage therapy.
Community languages spoken include Italian. 

Italian Speaking Psychologists

Name:
Access Psychology
Address:
2 Fitzroy Road


WARRNAMBOOL  3280

Phone:
(03) 5562 0239

Fax:
(03) 5561 6567

Email:
bente@theaccesszone.com.au
Web:
http://www.theaccesszone.com.au
Description:  Provides ancillary medical services in psychological counselling and hypnosis.
Community languages spoken include Danish, French, German, Italian, Norwegian, Swedish. 

Italian Speaking Optometrists

Name:
Anglesea Medical Centre
Address:
63 Great Ocean Road


ANGLESEA  3230

Phone:
(03) 5263 3555

Fax:
 (03) 5263 3555

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Italian.

Name:
Frank Denahy
Address:
20 Malop Street


GEELONG  3220

Phone:
(03) 5222 1260

Fax:
(03) 5263 2082

Email:
francisjd@jc.com.au
Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist Association Australia member.  Community languages spoken include Italian. 

Name:
Penry Routsen Optometrist
Address:
Cnr Kepler & Lava Streets


WARRNAMBOOL  3280

Phone:
(03) 5561 2331

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist, Vincent Penry.  Optometrist Association Australia member.  Community languages spoken include Italian. 

Italian Speaking Pharmacies

Name:
Bell Park Pharmacy
Address:
37 Hughes Street


BELL PARK  3215

Phone:
(03) 5278 1532

Fax:
(03) 5278 1532

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian, Italian and Russian. 

Name:
I Russell & R Sadler St Leonards Pharmacy
Address:
1374 Murradoc Road


ST LEONARDS  3223

Phone:
(03) 5257 1365

Fax:
(03) 5257 1173

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian and Italian.

Italian Speaking Specialist Medical Services

Name:
Glenelg Surgical Clinic


Breast Surgeon, Mr Stephen Clifforth
Address:
9 Garton Street


HAMILTON  3300

Phone:
(03) 5572 5233

Fax:
(03) 5572 4892

Description:  Provides specialist services in breast surgery.  Breast surgeon, Mr Stephen Clifforth.  Community languages spoken include Italian. 

Name:
Emergency Medicine Specialist, Dr Julian Stella

Address:
Geelong Hospital

Department of Emergency

272-322 Ryrie Street

GEELONG  3220

Phone:
(03) 5226 7564

Fax:
(03) 5229 9972

Description:  Provides specialist medical services in emergency medicine.  Emergency medicine specialist, Dr Julian Stella.  Community languages spoken include Italian.

Name:
Ophthalmologist, Dr Bruce Munro
Address:
338 Ryrie Street


GEELONG  3220

Phone:
(03) 5222 3020

Fax:
(03) 5222 5511

Description:  Provides specialist medical services in ophthalmology.  Community languages spoken include Italian.

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian. 

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  



5.2 Croatian

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.

Disability Support
See also ‘Health’

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community support

Name:
Croatian Community Centre of Geelong
Address:
172-180 Cox Road (cnr Matthews Road)


CORIO  3214

Phone:
(03) 5275 5255

Fax:
(03) 5275 6220

Description:  Provides a community-based centre for the Croatian ethnic community in Geelong and surrounding districts.  Community languages spoken include Croatian. 

Name:
Australian Croatian Senior Citizens' Association
Address:
Cnr Cox & Matthews Roads


CORIO  3214

Phone:
(03) 5278 9437


0407 789 437 – Mobile

Description:  A program, varying from time to time, provides social, cultural and recreational activities for members of the Croatian ethnic community aged over 55 years.  Community languages spoken include Croatian. 

Name:
Australian Croatian Association Cardinal Alois
Address:
PO Box 5


NORTH GEELONG  3215

Phone:
(03) 5278 2596

Fax:
(03) 5272 1040

Description:  The Australian Croatian Association in Geelong was established in 1957.  It provides extensive cultural, social and sporting club activities for members.  The association also has a youth group, ladies auxiliary and pensioners club.

Name:
Australian Croatian Sporting Club
Address:
PO Box 112

NORTH GEELONG  3215

Phone:
(03) 5282 3390

Description:  The Australian Croatian Sporting Club of Geelong was formed in 1968.  It provides club rooms and sporting grounds for soccer and other sporting activities for the youth of Geelong, regardless of their ethnic background.

Name:
Victorian Croatian Cultural Charities Centre
Address:
34 McClelland Street


GEELONG  3215

Phone:
(03) 5278 7957

Description:  The centre teaches the Croatian language – writing and reading, history, geography and poetry.  Students ages range from 9 – 12 years and cover grade 3 to grade 6

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program 

 Name:
Bethany Community Support


Gambler's Help Problem Gambling Counselling Service
Address:
1 Gibb Street


NORTH GEELONG  3215

Phone:
(03) 5278 8122

Fax:
(03) 5278 6382

Email:
kryan@bethany.org.au
Web:
http://www.bethany.org.au
Description:  Counselling for individuals, couples and families experiencing gambling related difficulties including financial and relationship difficulties and legal and emotional problems. Support groups and information and education about issues relating to problem gambling and gaming facilities are also provided.
Interpreter services for community languages can be arranged.  Community languages spoken include the following Croatian, Macedonian, Serbian and Slovene.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Croatian Media Association
Address:  40 Pickett Street


FOOTSCRAY 3011
Contact:
Co-ordinator

Phone:
(03) 9687 3547

Description: To promote, distribute and broadcast audio-visual material in the Croatian language, about Croatian people, language, culture and history.

Name:  
Channel 31 TV  - Croatian Community T.V. Program
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Croatian Community.  Call for specific program details.

Name:
SBS Radio ~
1224 AM Band - Prevesti na Hrvatski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific program details.
Name:
Croatian Voice Melbourne – 88.3 Community Radio Southern FM
Croatian Voice Talkback Number:  (03) 9 553 5444

Description:  Croatian voice is a weekly Croatian Talkback radio program situated in Melbourne Australia, on 88.3 community radio Southern FM. The Program is presented by Marica Chok and offers the latest news from Croatia, community news from the Australian Croatian Community, the popular and traditional music from Croatia and interviews with Croatian performers.

Name:
Hrvatski Vjesnik
Address:  141 High Street


PRAHRAN 3181
Contact:
Managing Editor
Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Name:
Croatian Herald
Address:  PO Box 109


CLIFTON HILL 3068
Contact:
Managing Editor
Phone:
(03) 9481 8068
Fax:
(03) 9482 2830
Description:  The Croatian Herald is a weekly national newspaper.  It is published predominantly in Croatian language but also includes an English supplement.

Health

Name:
Allied Health Services - HAMLYN HEIGHTS

Address:
49 Vines Road


HAMLYN HEIGHTS  3215

Phone:
(03) 5277 9027 – Centre Manager


(03) 5277 2189

Fax:
(03) 5277 2189

Email:
barb_vrcc@hotmail.com
Description:  Ancillary medical services are available in podiatry, weight resistance training, pulmonary support exercise and stress management. Counselling is available by appointment. Medical guest speakers are available.  Community languages spoken include Croatian, Italian
Macedonian, Serbian and Ukrainian.

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/
Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Croatian Speaking General Practitioners

Name:
Dr Eugene Grbac
Address:
Drysdale Village Medical Centre


7 Palmerston Street


DRYSDALE  3222

Phone:
(03) 5253 1002


(03) 9625 2417 – After Hours

Fax:
(03) 5253 1264

Email:
dvmc@geelong.hotkey.net.au
Description:  General medical services are provided for families and singles.  After-hours locum service is available.  Community languages spoken include Croatian. 

Name:
Dr Waldemar A Bogacki
Address:
108 Medical Centre


108 Anakie Road


BELL PARK  3215

Phone:
(03) 5272 1662

Fax:
(03) 5272 1993

Description:  General medical services are provided for families and singles.  Community languages spoken include Croatian, Polish, Russian, Serbian and Ukrainian.

Croatian Speaking Physiotherapists

Name:
Manifold Physiotherapy Clinic
Address:
219 Church Street


GEELONG WEST  3218

Phone:
 (03) 5277 9270

Fax:
(03) 5272 2150

Email:
churka@bigpond.com.au
Description:  Provides ancillary medical services in physiotherapy.  Community languages spoken include Croatian. 

Croatian Speaking Dentists

Name:
Dr Maria Petricevic
Address:
415 Moorabool Street


GEELONG  3220

Phone:
(03) 5229 5352

Fax:
(03)
 5221 9943

Description:  Provides dental services.  Community languages spoken include Croatian. 

Croatian Speaking Pharmacies

Name:
Bell Park Pharmacy
Address:
37 Hughes Street


BELL PARK  3215

Phone:
(03) 5278 1532

Fax:
(03) 5278 1532

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian, Italian and Russian. 

Name:
I Russell & R Sadler St Leonards Pharmacy
Address:
1374 Murradoc Road


ST LEONARDS  3223

Phone:
(03) 5257 1365

Fax:
(03) 5257 1173

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian and Italian.

Name:
Mitchell & O'Hara Pharmacy
Address:
154 Shannon Avenue


GEELONG WEST   3218

Phone:
(03) 5221 2534

Fax:
(03) 5221 2534

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian and Macedonian.

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian. 

Embassy Contacts

Name:
Consulate-General of the Republic of Croatia
Address:  Level 9, 24 Albert Road 

SOUTH MELBOURNE 3205

Contact:
Consul-General
Phone:
(03) 9699 2633

Fax:
(03) 9696 8271

Description: Jurisdiction throughout Victoria, South Australia, and Tasmania. 




5.3 Macedonian 

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

See also ‘Health’

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community support

Name:
Macedonian Elderly Citizens' Club of Geelong

Geelong Ethnic Community Council

Address:
9-15 Clarence Street

GEELONG WEST  3218

Phone:
(03) 5222 7275 – Centre


(03) 5278 5596 – Secretary

Description:  A program, varying from time to time, provides social, cultural and recreational activities for people aged 55 years and over from the Macedonian ethnic community.
Community languages spoken include Macedonian.

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program 

Name:
Geelong Ethnic Communities’ Council Community Centre  


Multicultural Planned Activity Groups (Core)
Address:
9-15 Clarence Street


GEELONG WEST  3218

Phone:
(03) 5222 7275

Fax:
(03) 5222 5814

Email:
agedcare@gecc.net.au 
Web:
www.gecc.net.au/communitycentre.htm 
Description:  Planned activity groups provide socialisation and support for isolated older people from culturally diverse backgrounds.   An Italian men's group, a Yugoslav Republic men's group, a Macedonian men's group, a Polish senior citizen's group and an international women's group meet at the centre. 

Name:
Bethany Community Support


Gambler's Help Problem Gambling Counselling Service
Address:
1 Gibb Street


NORTH GEELONG  3215

Phone:
(03) 5278 8122

Fax:
(03) 5278 6382

Email:
kryan@bethany.org.au
Web:
http://www.bethany.org.au
Description:  Counselling for individuals, couples and families experiencing gambling related difficulties including financial and relationship difficulties and legal and emotional problems. Support groups and information and education about issues relating to problem gambling and gaming facilities are also provided.
Interpreter services for community languages can be arranged.  Community languages spoken include the following Croatian, Macedonian, Serbian and Slovene.
Name:
Victorian Multiethnic Slavic Welfare Association
Address:  Level 2, 313 Flinders Lane


MELBOURNE 3000

Contact:
Manager

Phone:
(03) 9620 1200

Fax:
(03) 9620 0564

Description:   General welfare services for the Slavic community.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Contact station for specific program times. Call station for specific programme listings.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.  Contact station for specific program times.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages, including Macedonian, Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music. Contact station for specific program times.

Name:  
Channel 31 TV  - 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Macedonian community.  Contact station for specific program times.

Name:
Australian Macedonian Weekly


Published by: Macedonian International Connection Pty. Ltd.

Address:  656 Plenty Road


PRESTON 3072
Contact:
Editor

Phone:
(03) 9471 3960
Fax:
(03) 9471 3961
Name:
Australian-Macedonian Weekly

Address:  PO Box 2141


PRAHRAN 3181
Contact:
Editor

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436

Email: 
leba@planet.net.au
Name:
Macedonian Herald


Published by Macedonian Herald

Address:  P.O. Box A-3


Lugarno, NSW 2210

Contact:
Manager

Phone:
(02) 534 1382

Name:
Macedonia Weekly Herald

Published by Macedonia Publishers Pty. Ltd

Address:  125 McHarch's Road


KILMORE 3764
Contact:
Co-ordinator

Phone:
(03) 5781 1999
Fax:
(03) 5781 0045
Name:
Today

Published by AEA Publishers Pty. Ltd.

Address:  P.O. Box 544 


THOMASTOWN 3074

Contact:
Co-ordinator

Phone:
(03) 9404 2990

Fax:
(03) 9436 5185

Health

Name:
Allied Health Services - HAMLYN HEIGHTS

Address:
49 Vines Road


HAMLYN HEIGHTS  3215

Phone:
(03) 5277 9027 – Centre Manager


(03) 5277 2189

Fax:
(03) 5277 2189

Email:
barb_vrcc@hotmail.com
Description:  Ancillary medical services are available in podiatry, weight resistance training, pulmonary support exercise and stress management. Counselling is available by appointment. Medical guest speakers are available.  Community languages spoken include Croatian, Italian
Macedonian, Serbian and Ukrainian.

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/
Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Macedonian Speaking Pharmacies

Name:
Geelong West Pharmacy
Address:
175-177 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5229 1058

Fax:
(03) 5229 1074

Description:  Provides pharmaceutical services.  Community languages spoken include Greek and Macedonian.

Name:
Mitchell & O'Hara Pharmacy
Address:
154 Shannon Avenue


GEELONG WEST   3218

Phone:
(03) 5221 2534

Fax:
(03) 5221 2534

Description:  Provides pharmaceutical services.  Community languages spoken include Croatian and Macedonian.

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.

Embassy Contacts

Name:
Embassy of the Former Yugoslav Republic of Macedonia
Address:
Chancery: Perpetual Building


Suite 2:05, 10 Rudd Street 


Canberra ACT 2601
Contact:
Chargé d'Affaires
Phone: 
(03) 6249 8000 /  6249 8077
Fax:  
(03) 6249 8088




5.4 Greek

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia.

Disability Support

See also ‘Health’

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.
Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Community Support

Name:
The Domition of Our Lady Greek Elderly Group
Address:
1-3 Taliska Avenue


GEELONG  3220

Phone:
(03) 5278 7310

Description:  Members of the Greek ethnic community aged over 55 years meet for religious worship and discussion of social issues.  Community languages spoken include Greek.

Name:
Greek Community of Geelong

Address:
PO Box 4024


GEELONG  3220

Phone:
(03) 5229 7050

Description:  The organization promotes the Greek Orthodox religion through supporting the church, Greek schools and elderly citizens.  It has a support group which provides assistance to anyone in the Greek community.

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program
Name:
Colac Neighbourhood House
Address:
23 Miller Street


COLAC  3250

Phone:
(03) 5232 1292

Fax:
(03) 5230 0209

Email:
nhood@swarh.vic.gov.au
Description:  

· Drop In Centre - The Centre provides opportunities for recreation and social interaction and can also provide referral to health, consumer and welfare organisations
· Parent Drop in Program and Playgroup - Social and recreational activities are provided for preschool children and their parents or carers.  
· Volunteer Program
· Recreational and Educational Activities - A program, varying from time to time, provides recreational and educational activities which may include art & craft, cooking, health & fitness, a ten-week introduction to relaxation and personal growth programs.
· Access to Activities - Provides recreational, family and health support activities to reduce isolation, increase support and develop personal skills. Functions as a network agency providing referral to relevant agencies in the area.
· Greek Spoken

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  - Greek Radio Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Email: greek.program@sbs.com.au

 

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific Greek programme offerings.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472

Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Greek, Somali, Ethiopian, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.

Name:
3AB Radio - 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424

Website:
 www.greekmediagroup.com
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Nea Ellada (Greek Times)
Address:  600 Nicholson Street


NORTH FITZROY 3068

Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
O Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Health
Name:
Anti-Cancer Council of Victoria

Greek Language Line:  (03) 9209 0162  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Greek Speaking Dentists

Name:
David Pavia & Associates
Address:
120 Ryrie Street


GEELONG  3220

Phone:
(03) 5229 5142

Fax:
(03) 5229 9725

Description:  Provides dental services.  Community languages spoken include Greek. 

Name:
Leopold Dental Care
Address:
2 Ferguson Road


LEOPOLD   3224

Phone:
(03) 5250 2722

Fax:
(03) 5250 4463

Email:
smilesrepaired@firstbite.com.au
Description:  Provides dental services.  Community languages spoken include Greek.

Greek Speaking Optometrists

Name:
Vision Crest Optometrist
Address:
112 Ryrie Street


GEELONG 3220

Phone:
(03) 5223 1300

Fax:
(03) 5223 1180

Email:
geelong@visioncrest.com.au
Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Greek.

Name:
Optics 2000

Address:
11 Market Square Shopping Centre


GEELONG  3220

Phone:
(03) 5221 1791

Address:
(03) 5221 1111

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist, William Katsabis.  Optometrist Association Australia member.  Community languages spoken include Greek. 

Greek Speaking Pharmacies

Name:
Geelong West Pharmacy
Address:
175-177 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5229 1058

Fax:
(03) 5229 1074

Description:  Provides pharmaceutical services.  Community languages spoken include Greek and Macedonian.

Greek Speaking Specialist Medical Services

Name:
Infectious Diseases Specialist, Dr Eugene Athan
Address:
Consulting Suites, Suite 3, 68 Myers Street


GEELONG  3220

Phone:
(03) 5229 0378

Fax:
(03) 5222 5003

Email:
GIDS3@bigpond.com
Description:  Provides specialist medical services in infectious diseases.  Community languages spoken include Greek. 

Employment
Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts 
Name:
Consulate – General of Greece

Address:
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE  3207

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax:
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria



5.5  Serbian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia.

Disability Support
See also ‘Health’

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support
Name:
Circle of Serbian Sisters
Address:
122 Ballarat Road


GEELONG  3215

Phone:
(03) 5275 3509

Name:
Bethany Community Support


Gambler's Help Problem Gambling Counselling Service
Address:
1 Gibb Street


NORTH GEELONG  3215

Phone:
(03) 5278 8122

Fax:
(03) 5278 6382

Email:
kryan@bethany.org.au
Web:
http://www.bethany.org.au
Description:  Counselling for individuals, couples and families experiencing gambling related difficulties including financial and relationship difficulties and legal and emotional problems. Support groups and information and education about issues relating to problem gambling and gaming facilities are also provided.  Interpreter services for community languages can be arranged.  Community languages spoken include the following Croatian, Macedonian, Serbian and Slovene.

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program
Media

See ‘All Languages’ section for additional Media contacts.
Name:
Novosti

Address:
72 Gipps Street


COLLINGWOOD  3066

Phone:
(03) 9486 9522

Fax:
(03) 9486 9858

Email:
novosti@foreignlanguage.com.au
Web:
www.fernando@ftpforeignlanguage.com
Description:  A tri-weekly Serbian newspaper
Name:
Serbian Voice

Address:
PO Box 595


GLENROY  3046

Phone:
(03) 9306 4100

Fax:
(03) 9306 4200

Email:
serbvoice@bigpond.com
Description:  A bi-weekly publication in Serbian.

Name:
Vesti

Address:
PO Box 99


ROSEBERY  NSW  2018

Phone:
(02) 9662 8555

Fax:
(02) 9662 8755

Email:
vesti@ihug.com.au
Web:
www.vesti.de
Name:
World Serbian Voice

Address:
PO Box 2141


PRAHRAN  3181

Phone:
(03) 9521 3366

Fax:
(03) 9306 4200

Email:
leba@planet.net.au

Health
Name:
Allied Health Services - HAMLYN HEIGHTS

Address:
49 Vines Road


HAMLYN HEIGHTS  3215

Phone:
(03) 5277 9027 – Centre Manager


(03) 5277 2189

Fax:
(03) 5277 2189

Email:
barb_vrcc@hotmail.com
Description:  Ancillary medical services are available in podiatry, weight resistance training, pulmonary support exercise and stress management. Counselling is available by appointment. Medical guest speakers are available.  Community languages spoken include Croatian, Italian
Macedonian, Serbian and Ukrainian.

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/
Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.
Serbian Speaking General Practitioners

Name:
Dr Waldemar A Bogacki
Address:
108 Medical Centre


108 Anakie Road


BELL PARK  3215

Phone:
(03) 5272 1662

Fax:
(03) 5272 1993

Description:  General medical services are provided for families and singles.  Community languages spoken include Croatian, Polish, Russian, Serbian and Ukrainian.

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:
Embassy of Serbia and Montenegro
Address:
4 Bulwarra Close
O'Malley  ACT 2606

Phone:
(02) 6290 2630


(02) 6290-29-48

Fax: 
(02) 6290-2631

E-mail:
yuembau@ozemail.com.au 

Name:
Consulate General of Serbia and Montenegro
Address:
12 Trelawney Street, 


Woollahra, N.S.W.2025

Mailing Address:


P.O.Box 190 


Edgecliff  NSW  2027

Phone:
(02) 9362 4637


(02) 9362 3003


(02) 9362 4638

Fax:
(02) 9362 4555

E-mail: yugcon@rosebay.matra.com.au 



5.6 German 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.
Disability Support

See also ‘Health’

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Community Support

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program 

Name:
Australian Red Cross, Aireys Inlet/Anglesea 
Address:
AIREYS INLET  3231

Phone:
(03) 5289 6943 – President


(03) 5289 6700 – Secretary

Fax:
(03) 5289 6943

Email:
dtrewenack@iprimus.com.au
Description:  Red Cross services State-wide include provision of material aid and catering in emergency and disaster situations; a record of details and inquiries from the public about people evacuated during emergencies; first aid training; blood bank; a community visitors' service to the aged and those with disabilities in residential care; essential medical transport services; and fund-raising activities to support Red Cross.  All services are not provided by every unit.
Community languages spoken include German and Latvian. 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Neue Heimat und Welt

Address:
141 High Street


PRAHRAN  3181

Phone:
(03) 9521 3366

Name:
Australien Kurier  / Die Woche in Australien

Address:
3 Seddon Street


BANKSTOWN  NSW  2200

Phone: 
(02) 9707 4999

Fax:
(02) 9708 6025

Email:
woche@iprimus.com.au
Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/
Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.
German Speaking General Practitioners

Name:
Dr Anthony J Bothroyd

Address:
70 Settlement Road


BELMONT  3216

Phone:
(03) 5243 4355

Fax:
(03) 5243 8396

Description:  General medical services are provided for families and singles.  Community languages spoken include German and Italian.

Name:
Banksia Medical Centre
Address:
132 Bellarine Highway


NEWCOMB  3219

Phone:
(03) 5248 1299

Fax:
(03) 5248 8124

Description:  General medical services are provided for families and singles.  Community languages spoken include Dutch and German. 

Name:
Anglesea Medical Centre
Address:
63 Great Ocean Road


ANGLESEA  3230

Phone:
(03) 5263 3555

Fax:
(03) 5263 3555

Description:  General medical services are provided for families and singles.  Community languages spoken include German and Vietnamese. 

German Speaking Psychologists

Name:
Access Psychology
Address:
2 Fitzroy Road


WARRNAMBOOL  3280

Phone:
(03) 5562 0239

Fax:
(03) 5561 6567

Email:
bente@theaccesszone.com.au
Web:
http://www.theaccesszone.com.au
Description:  Provides ancillary medical services in psychological counselling and hypnosis.
Community languages spoken include Danish, French, German, Italian, Norwegian, Swedish. 

German Speaking Dentists 

Name:
Dr Gabrielle Schade
Address:
350 Shannon Ave



NEWTOWN  3220

Phone:
(03) 5221 5560

Description:  Provides dental services.  Community languages spoken include German. 

German Speaking Chiropractors

Name:
Weisenberger Chiropractic Centre
Address:
226 High Street


BELMONT  3216

Phone:
(03) 5243 9060

Fax:
(03) 5243 9019

Description:  Provides ancillary medical services in chiropractic.  Community languages spoken include Finnish, German and Swedish. 

German Speaking Specialist Medical Services

Name:
Anaesthetist, Dr Stephen Worboys
Address:
Geelong Hospital, Department of Anaesthesia

272-322 Ryrie Street

GEELONG  3220

Phone:
(03) 5226 7333


(03) 5226 7111

Fax:
(03) 5229 9971

Email:
lana@barwonhealth.com.
Description:  Provides specialist medical services in anaesthetics.  Community languages spoken include German.

Name:
Intensive Care Specialist, Dr Paul V McGinn
Address:
St John of God Hospital, Department of I C

80 Myers Street 

GEELONG  3220

Phone:
(03) 5226 8888

Fax:
(03) 5226 8883

Description:  Provides specialist medical services in intensive care.  Community languages spoken include German. 

Name:
Paediatrician, Dr Nick Thies
Address:
Portland & District Hospital

Bentinck Street

PORTLAND  3305

Phone:
(03) 5562 2792

Fax:
(03) 5561 5101

Description:  Provides specialist medical services in paediatrics.  Community languages spoken include German. 

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:
Consulate General of the Federal Republic of Germany

Address:
480 Punt Road
SOUTH YARRA VIC 3141

Phone: 
(03) 9864 6888

Fax:
(03) 9820 2414

Email: 
meldiplo@bigpond.net.au
Description:  Jurisdiction for Victoria, South Australia, Tasmania and Western Australia.



5.7  Netherlandic

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

See also ‘Health’

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Community Support 

Name:
Dutch Women Seniors' Club
Address:
Centenary Hall, Cox Road


CORIO  3214

Phone:
(03) 5221 4724 – President


(03) 5275 1179 – Secretary

Description:  Services provided include gatherings, sharing refreshments and discussing issues of concern to women aged over 55 years from the Dutch ethnic community.  Community languages spoken include Dutch. 

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program – see Employment section below.

Media 

Name:
Dutch Courier

Address:
P.O Box 7142


UPPER FERNTREE GULLY 3156

Phone:
(03) 9752 5955

Fax:
(03) 9754 7242

Email:
max@connexus.net.au
Website:
www.dutchcourier.com
Name:
Dutch Weekly
Address:
P.O Box 965


ELTHAM  3095

Phone:
(03) 9439 0755

Fax:
(03) 9439 0733

Email:
dutch@dal.com.au
Website:
www.dal.com.au
Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.
Dutch Speaking General Practitioners

 Name:
Banksia Medical Centre
Address:
132 Bellarine Highway


NEWCOMB  3219

Phone:
(03) 5248 1299

Fax:
(03) 5248 8124

Description:  General medical services are provided for families and singles.  Community languages spoken include Dutch and German. 

Name:
Bell Post Hill Medical Clinic
Address:
45 Fairy Street


BELL POST HILL  3215

Phone:
(03) 5278 1122

Fax:
(03) 5272 2688

Email:
bphclinic@jc.com.au
Description:  General medical services are provided for families and singles.  Community languages spoken include Dutch. 

Name:
Corangamite Clinic

Address:
12-14 Miller Street


COLAC  3250

Phone:
(03) 5231 5866

Fax:
(03) 5231 5606

Email:
clinic@corangamiteclinic.com.au
Description:  General medical services are provided for families and singles.  Community languages spoken include Dutch.

Dutch Speaking Massage Therapists

Name:
Massage Therapist, Rebecca Veltman
Address:
You Yangs Medical Clinic


45 Walkers Road


LARA  3212

Phone:
(03) 5282 2999

Fax:
(03) 5282 4443

Email:
yymed@bigpond.net.au
Description:  Provides ancillary medical services in massage therapy.  Community languages spoken include Dutch.

Employment Services

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:
Melbourne Consulate
Address:
Level 4, 118 Queen Street


MELBOURNE  VIC  3000

Phone:
(03) 9670 5573

Fax:
(03) 9670 5537

Email:
melbourne.consulate@netherlands.org.au
Description:  Jurisdiction for the state of Victoria



5.8 Polish

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

See also ‘Health’

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Name:
Australian Polish Community Services


Planned Activity Groups (PAG – HACC)
Address:
56 Mt Pleasant Road


HIGHTON  3216

Phone:
(03) 5241 1844


0421 374 770

Fax:
(03) 5241 3538

Email:
polish@apcs.org.au
Web:
http://www.apcs.org.au
Description:  The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and those with disabilities. Activities provide respite for families or carers.  Services are provided for members of the Polish, Ukrainian, Russian and Latvian ethnic communities, with priority of access given to members of the Polish community.
Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community support

Name:
Polish Senior Citizens' Club of Geelong
Address:
'White Eagle House' Polish Centre

Fellmongers Road

BREAKWATER  3219

Phone:
(03) 5272 1347

Description:  

· Cultural & Recreational Activities for Seniors - A program, varying from time to time, provides social, cultural and recreational activities for members of the Polish ethnic community aged over 55 years.  Community languages spoken include Polish. 

· Polish Planned Activity Group (PAG - HACC) - The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and those with disabilities from the Polish ethnic community. Activities provide respite for families or carers.
Name:
Geelong Ethnic Communities' Council


Multicultural Planned Activity Groups (Core)
Address:
9-15 Clarence Street


GEELONG WEST  3218

Phone:
(03) 5222 7275

Fax:
(03) 5222 5814

Email:
agedcare@gecc.net.au
Web:
http://www.gecc.net.au/communitycentre.htm
Description:   Planned activity groups provide socialisation and support for isolated older people from culturally diverse backgrounds.   An Italian men's group, a Yugoslav Republic men's group, a Macedonian men's group, a Polish senior citizen's group and an international women's group meet at the centre. 

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program – see Employment section below.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Polish Weekly (Tygodnik Polski)

Address: 296 Nicholson Street


FOOTSCRAY 3011

Contact:
Editor

Phone:
(03) 9362 0128

Fax: 
(03) 9362 0108

Name:
Express Wieczorny Newspaper
Contact: 
Editor

Address:
PO Box 307


MT HAWTHORN, WA 6016

Phone:
(08) 9443 8866

Fax:
(08) 9443 8879

Description:  Polish journal in Oz for cultural & social issues.

Name:
SBS Radio ~ 1224 AM Band – przetlumacz  na Polski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  Daily Polish programmes, check with station regarding schedule. SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing

Phone:
(03) 9415 1928 / 9510 9181 (Polish Content)

Fax:
(03) 9415 1818

Description:  Daily Polish programmes, check with station regarding schedule. Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  Daily Polish programmes, check with station regarding schedule. 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Polish programmes, check with station regarding schedule. Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description:   Cancer Information Service Line hotline – (03) 9209 0169.  Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Polish Speaking General Practitioners

Name:
Hamilton Medical Group
Address:
Foster Street


HAMILTON   3300

Phone:
(03) 5572 2422


(03) 5572 2612 – After Hours Service

Fax:
(03)  5571 1606

Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Name:
Dr Waldemar A Bogacki
Address:
108 Medical Centre


108 Anakie Road


BELL PARK  3215

Phone:
(03) 5272 1662

Fax:
(03) 5272 1993

Description:  General medical services are provided for families and singles.  Community languages spoken include Croatian, Polish, Russian, Serbian and Ukrainian.

Polish Speaking Dentists

Name:
Norlane Dental Surgery
Address:
124 Sparks Road


NORLANE  3214

Phone:
(03) 5278 2666

Fax:
(03) 5278 2632

Description:  Provides dental services.  Community languages spoken include Malaysian, Mandarin and Polish. 

Polish Speaking Pharmacies

Name:
Pardeys Highton Pharmacy
Address:
81 Barrabool Road


HIGHTON  3216

Phone:
(03) 5243 5757

Fax:
(03) 5241 9690

Description:  Provides pharmaceutical services.  Community languages spoken include Polish. 

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:
Honorary Consulate of the Republic of Poland
Address: 
12th Floor, 20 Collins Street


MELBOURNE 3000

Contact: 
Honorary-Consul

Phone: 
(03) 9650 4736

Fax:
(03) 9654 5180 

For emergencies phone the Consulate General in Sydney on (02) 9363 9816


5.9 Vietnamese

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia. 

Disability Support

See also ‘Health

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Vietnamese, Italian, Cantonese, Arabic, Greek and Filipino.

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.
Community Support

Name:
Geelong Migrant Resource Centre (GMRC)
Address:
Geelong West Town Hall

153 Pakington Street

GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
http://www.geelongmrc.org
Description:  A multicultural community organisation providing information and support for members of ethnic communities. 

· Ethnic Social and Recreational Groups

· Settlement Services Program - Provides settlement services for newly arrived migrants, with a particular focus on refugee and humanitarian entrants. The Settlement Services Officer is also involved with community development and education activities for newly arrived migrants. 

· Migrant Casework - Provides individual casework, by appointment, to assist migrants with a broad range of issues including immigration law, housing and Centrelink income support. 

· Welfare Services - Welfare Officers are available to assist with any problem of concern to migrants. Areas of concern may include housing, addictions, gambling, adoption, aged care, child care, family support, consumer affairs, disabilities, education & training, emergency finance, foreign affairs, health, income support, immigration, language services, legal services, loss & grief, material aid, mental health and neighbourhood disputes. 

· Bilingual Workers - Bilingual workers assist clients with minor translation of documents and assistance with filling in forms.  Languages include Bosnian, Croatian, Dutch, French, German, Greek, Italian, Macedonian, Portuguese, Serbian, Slovene, Spanish, Tagalog, Ukrainian and Vietnamese.

· Mental Health Program - The program assists people from non-English-speaking backgrounds to gain access to mental health services and programs. 

· Respite Care - A multicultural hostel provides long-term and short-term respite care and day care. 

· Community Jobs Program – see Employment section below.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Chieu Duong The Sunrise Daily Newspaper
Address:  264 Cabramatta Road


CABRAMATTA 2166
Contact:
Managing Editor
Phone:
(02) 9725 6444
Fax:
(02) 9725 6446 

Description:  Published daily.
Name:  
Nham Quyen (Human Rights)

Tuan Bao Nhan Quyen - Human Rights

Address:
197 Vere Street


RICHMOND 3121

Phone: 
(03) 9419 6793

Fax: 
(03) 9419 6793

Name:  
Phu Nu Viet (Woman's Welfare)
Address:
P.O. Box 1301


RICHMOND 3121
Contact:
Coordinator

Phone:
(03) 9428 9078
Fax:
(03) 9428 9079

Name:  
Ti vi Tuan Bao Victoria
Address:  P.O. Box 477

NOBLE PARK 3174
Contact:
Coordinator

Phone:
(03) 9795 2811
Name:  
Ti Vi Tuan-san
Address:  49 Victoria Parade


COLLINGWOOD 3066
Contact:
Coordinator

Phone:
(03) 9417 1292
Fax:
(03) 9417 0655
Description:  A weekly national Vietnamese newspaper, published on Wednesdays.

Name:  
Viet Luan

Address:  141 High Street


PRAHRAN 3181

Contact: 
Manager 
Phone:
(03) 9521 3366

Fax: 
(03) 9521 3436

Description:  A bi-weekly Vietnamese newspaper, published on Tuesday and Friday.

Name:  
Dan Chua  UC Chau - Catholic Magazine


Vietnamese Catholic Magazine - (Australia Ed.)
Address:  58 Holland Court


FLEMINGTON 3031
Contact:
Publisher

Phone:
(03) 9376 6791 or 9386 7455
Fax:
(03) 9376 4687
Description:  Vietnamese newspaper.

Name:  
Vietnamese Golden Guide Weekly
Address:  P.O. Box 1121
RICHMOND NORTH 3121
Contact:
Coordinator

Phone:
(03) 9421 0460
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Vietnamese Television (VNTV)
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Vietnamese TV Inc is a Vietnamese Community video programme production organization for Victoria. Programmes focus on the Vietnamese/ Australian culture, tradition, lifestyle, community activities, festivals, etc. 

Health

Name:
Cancer Council of Victoria

Vietnamese Language Line:  (03) 9209 0168

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Vietnamese Speaking General Practitioners 

Name:
Anglesea Medical Centre
Address:
63 Great Ocean Road


ANGLESEA  3230

Phone:
(03) 5263 3555

Fax:
(03) 5263 3555

Description:  General medical services are provided for families and singles.  Community languages spoken include German and Vietnamese. 

Vietnamese Speaking Dentists

 Name:
Corio Village Dental Surgery
Address:
Suite 13, Corio Village

Bacchus Marsh Road

CORIO  3214

Phone:
(03) 5275 3444

Fax:
(03) 5275 3815

Description:  Provides dental services.  Community languages spoken include Vietnamese.

Vietnamese Speaking Optometrists

Name:
OPSM
Address:
Shop T152, Westfield Bay City, 

Malop Street

GEELONG  3220

Phone:
(03) 5222 4399

Fax:
(03) 5222 3637

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist, Van Tran.  Optometrist Association Australia member.  Community languages spoken include Vietnamese. 

Vietnamese Speaking Pharmacies

Name:
Bull & Owen Pharmacy
Address:
265 Ryrie Street


GEELONG  3220

Phone:
(03) 5229 6011

Fax:
(03) 5229 6012

Description:  Provides pharmaceutical services.  Community languages spoken include Vietnamese 

Name:
Reeds Pharmacy - Guardian Pharmacies Australia
Address:
81B Whyte Street


COLERAINE   3315

Phone:
(03) 5575 2178


0439 393 599 – After Hours

Fax:
(03) 5575 2878

Email:
hieudpham@yahoo.com
Description:  Provides pharmaceutical services.  Community languages spoken include Cantonese and Vietnamese 

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:  
Consulate - General of the Socialist Republic of Vietnam
Address:  Suite 205, Level 2


Edgecliff Centre


203 - 233 New South Head Road


EDGECLIFF, NSW 2027
Contact:
Consul - General
Phone:
(02) 9327 2539, A/H: 9327 1912
Fax:
(02) 9328 1653  



5.10 Cantonese 

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 
Disability Support

see also ‘Health’

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Vietnamese, Italian, Cantonese, Arabic, Greek and Filipino.

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Community Support

Name:
Chinese Association of Geelong
Address:
No Street Address


BELMONT  3216

Phone:
(03) 5241 6188

Email:
matthew@sunet.com.au
Web:
http://www.cag.org.au
Description:  A program, varying from time to time, provides social and cultural activities for people from the Chinese ethnic community.  Community languages spoken include Cantonese and Mandarin 

Name:
Australia China Friendship Society 

Address:
C/- 4 Walpole Avenue


BELMONT  3216

Phone:
(03) 5244 3168 – President


(03) 9654 8099 – Melbourne Office

Email:
secretary@acfsvic.org
Web:
http://www.acfsvic.org
Description:  The society encourages interest in China and promotes the study of its history, language, culture and political and social structure in order to improve mutual understanding and goodwill between the peoples of Australia and China.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
1224 AM Band


Cantonese & Mandarin Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed, daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed, daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
Level 9, 180 Russell Street


MELBOURNE 3000
Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  The Melbourne Chinese Post is the most popular. Published fortnight.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Anti-Cancer Council of Victoria

Cantonese Language Line:  (03) 9209 0161

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Chinese Speaking General Practitioners

Name:
Medicaid Medical Centre
Address:
265 Ryrie Street


GEELONG  3220

Phone:
(03) 5222 6200

Fax:
(03) 5222 7005

Description:  General medical services are provided for families and singles.  Community languages spoken include Mandarin 

Name:
Wimmera Medical Clinic
Address:
4 Princess Street


WARRNAMBOOL   3280

Phone:
(03) 5561 1985

Fax:
(03) 5561 1242

Email:
wmc@wimmeramedicalclinic.com.au
Description:  General medical services are provided for families and singles.  Community languages spoken include Cantonese and Mandarin.

Chinese Speaking Optometrists

Name:
Laubman & Pank Optometrist
Address:
Gateway Plaza

Shop 22, Raglan Parade

WARRNAMBOOL  3280

Phone:
(03) 5562 0066

Fax:
(03) 5561 2509

Email:
warrnambool@laubman.com.au
Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Cantonese and Mandarin. 

Chinese Speaking Dentists

Name:
Norlane Dental Surgery
Address:
124 Sparks Road



NORLANE  3214

Phone:
(03) 5278 2666

Fax:
(03) 5278 2632

Description:  Provides dental services.  Dentist, Dr Leonni Teo.  Community languages spoken include Malaysian and Mandarin.

Name:
Trotter's Dental Rooms
Address:
18 Miller Street


COLAC  3250

Phone:
(03) 5231 2600

Fax:
(03) 5231 2335

Description:  Provides dental services.  Community languages spoken include Cantonese.

Chinese Speaking Osteopaths

Name:
Warrnambool Osteopathic Clinic
Address:
447 Raglan Parade


WARRNAMBOOL   3280

Phone:
(03) 5562 0761

Fax:
(03) 5562 0598

Email:
peal@ansonic.com.au
Description:  Ancillary medical services are provided in osteopathy.  Community languages spoken include Cantonese.
Chinese Speaking Pharmacies

Name:
Bell Post Hill Pharmacy
Address:
20 Beauford Avenue


BELL POST HILL  3215

Phone:
(03) 5278 7831

Fax:
(03) 5278 7831

Description:  Provides pharmaceutical services.  Community languages spoken include Cantonese and Mandarin.

Name:
Reeds Pharmacy - Guardian Pharmacies Australia
Address:
81B Whyte Street


COLERAINE   3315

Phone:
(03) 5575 2178


0439 393 599 – After Hours

Fax:
(03) 5575 2878

Email:
hieudpham@yahoo.com
Description:  Provides pharmaceutical services.  Community languages spoken include Cantonese and Vietnamese

Chinese Speaking Psychiatrists

Name:
Philemon Centre
Address:
15 Ferguson Road


LEOPOLD  3224

Phone:
(03) 5250 1755

Fax:
(03) 5250 3476

Description:  Provides specialist medical services in psychiatry.  Community languages spoken include Cantonese and Mandarin. 

Chinese Speaking Specialist Medical Services

Name:
General Surgeon, Mr Jesse Das
Address:
Seaport Medical Centre

6 Fern Street

PORTLAND  3305

Phone:
(03) 5523 2322

Fax:
(03) 5523 6171

Email:
seaport@hotkey.net.au
Description:  Provides specialist services in general surgery.General surgeon, Mr Jesse Das
Community languages spoken include Cantonese, Malaysian and Mandarin.

Name:
Oral & Maxillofacial Surgeon, Dr Martin Ching
Address:
200 Malop Street


GEELONG  3220

Phone:
1300 654 456 – Local Call Cost


(03) 5222 4694

Fax:
(03) 5224 1087

Email:
martinching@bigpond.com
Description:  Provides specialist medical services in oral maxillofacial surgery.  Community languages spoken include Mandarin. 

Employment

Name:
Community Jobs Program (CJP)

Geelong Ethnic Communities Council
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@gecc.net.au 
Web:
www.gecc.net.au 
Description:  The program provides workplace training for adults and young people fifteen years old and over who have been unemployed for at least six of the preceding twelve months and who are deemed to be disadvantaged or at risk of long-term unemployment.  Projects included in the program provide an economic, social and/or environmental benefit to the community and give participants a combination of work experience and skills development.  Participants are paid a State Government funded wage for the program's duration. At the end of the program, participants gain an accredited qualification.  Community languages spoken include Bosnian, Croatian, Dutch, Filipino, Greek, Hokkien, Italian, Macedonian, Polish, Serbian, Slovene, Spanish, Tagalog, Tamil and Ukrainian.
Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  



5.11 All Languages

Disability Support

See also ‘Health’

Name:
Leisure Networks 

Address:
71 Little Malop Street


GEELONG  3220

Phone:
(03) 5222 3911


(03) 5221 1267 – TTY

Fax:
(03) 5229 0640

Email:
jill@leisurenetworks.org
Web:
http://www.leisurenetworks.org
Description:  

· Access for All Abilities (AAA) - AAA regional providers work with local sport and recreation organisations and other key community-based organisations such as health centres, local government and disability organisations to encourage the provision of inclusive sport and recreational activities for young people and adults with disabilities.
The AAA Initiative Fund supports innovative projects that can be adapted by sport and recreation organisations.  The AAA Strategic Partnership provides advocacy, promotion and advice to increase the range of sport and recreation options for people with disabilities. 

· Futures for Young Adults - Futures for Young Adults develops individual programs for young adults 18 to 30 years old with disabilities to meet their housing, therapy, educational, legal and recreational needs. 

Name:
South West Sports Assembly
Address:
34 Koroit Street


WARRNAMBOOL   3280

Phone:
(03) 5561 1689 – Warrnambool Office


(03) 5572 3543 – Hamilton Office

Fax:
(03) 5562 8589

Email:
swsa@southwestsport.com.au
Web:
http://www.southwestsport.com.au
Description:  

· Access for All Abilities (AAA) - AAA regional providers work with local sport and recreation organisations and other key community-based organisations such as health centres, local government and disability organisations to encourage the provision of inclusive sport and recreational activities for young people and adults with disabilities.
The AAA Initiative Fund supports innovative projects that can be adapted by sport and recreation organisations.  The AAA Strategic Partnership provides advocacy, promotion and advice to increase the range of sport and recreation options for people with disabilities.
Name:
Department of Human Services (DHS), Barwon South-Western
Address:
2nd Floor, Cnr Fenwick & Little Malop Streets


GEELONG  3220

Phone:
(03) 5226 4540

Fax:
(03) 5226 4550

Web:
http://www.dhs.vic.gov.au
Description:  Community Services - The unit is responsible for services for people living in the region who are vulnerable owing to age, circumstance or disability. Clients include infants, children, young people, adults and families. Services are concerned with the welfare, health, housing, education, safety and legal protection of clients.  Branches also located in Colac, Warrnambool, Portland and Hamilton.

Name:
Barwon Health: Adolescent Health Service 

Address:
40 Little Malop Street


GEELONG  3220

Phone:
(03) 5273 4000

Fax:
(03) 5273 4044

Email:
http://www.barwonhealth.org.au
Description:  Assessment and treatment by a case manager for children and young people 13 to 18 years old with behavioural, social, emotional or developmental problems. The support program, conducted by a multi-disciplinary team including child psychiatrists, family therapists, psychiatric nurses, social workers and psychologists, includes individual and/or family counselling & therapy and parenting programs. 

Name:
Kyeema Centre 

Address:
Lalor Street


PORTLAND    3305

Phone:
(03) 5521 7820


(03) 5523 2185

Fax:
(03) 5523 3846

Email:
peterl@kyeema.com.au
Web:
http://www.kyeema.com.au
Description:  

· Accommodation Packages - Accommodation packages are provided for people with disabilities and urgent accommodation needs. Transition from home to supported living can be arranged
· Outreach - An individual and needs-based program for people with disabilities in remote areas of the Glenelg Shire. 

· Adult Training and Support Services - Services including independent living skills training, further education, recreation, personal development, community access assistance and employment training are provided for adults and young people 16 years old and over with disabilities.
· After-Hours Recreation Program - After-hours recreational activities are provided for young people and adults with disabilities. Programs also provide respite for parents and carers.
· Futures for Young Adults Day Programs - Training programs including independent living skills, further education, community awareness and employment training are provided for adults and young people 18 years old and over.
· HomeFirst - HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.
The program particularly focuses on clients whose parents or primary carers are ageing or in poor health. Funding may also be available to employ outreach support to assist the primary carers or to assist the clients themselves with daily living and access to appropriate services.
· Teenage Recreation & Respite Program - Provides recreation opportunities for adolescent children 12 to 18 years old with disabilities. Respite is also provided for families or carers. 

Name:
Gateways Support Services
Address:
10-12 Albert Street


GEELONG WEST  3218

Phone:
(03) 5221 2984

Fax:
(03) 5223 1789

Email:
info@gateways.com.au
Web:
http://www.gateways.com.au
Description:  

· Early Choices Program - Early Choices provides case management and support & respite packages for families caring for preschool children with severe sensory, intellectual or physical disabilities or serious chronic illnesses which put them at risk of out-of-home placement. The program supplies equipment and provides home modifications to maintain children in their family homes. 

· Preschool Support Program - The program supports the inclusion in preschool education of children with severe disabilities. Additional staff, consultancy, in-service and written resources are provided for teaching staff and parents. 

· Preschool Field Officer - A service for children up to 5 years of age with disabilities and other special needs. This includes individual and group programs for children with special needs in kindergartens, child care centres and at home. In addition, the Field Officer provides advice and support for Children's Services staff as well as assisting parents with child management, assessment of needs and referral to appropriate services. The Field Officer coordinates parenting programs at various times during the year.
· Information & Referral -Gateways provides information, referral and published material for individuals, families and groups concerned with children and young people with disabilities and special needs.
· Accommodation Services - The service provides long-term accommodation for adults and adolescents with disabilities.  Support is provided in seven accommodation houses with six houses located in Geelong and one in Camperdown. 

· Flexicare Respite Program - In-home respite care and planned recurrent respite care are available on an individual basis.  Flexicare for children and young people 6 to 18 years old caters for those with intellectual or physical disabilities, multiple disorders, serious attention deficit disorder or autism.  Flexicare for adults and young people 16 years old and over caters for those with intellectual, sensory or physical disabilities.  Respite care services are also available to individuals or agencies on a fee-for-service basis. 

· Early Childhood Intervention Service (ECIS) - A home and community-based early childhood intervention program for infants and children 0 to 6 years old with developmental delay or autism spectrum disorder. A health team of case managers, teachers, occupational therapists and speech therapists is available to visit families or community centres. 

· Strengthening Families Parents' Support Program - The Program provides information resources for parents, including support to run self-help groups for families with children with disabilities.
· Autistic Family Support Association (AFSA), School Holiday Programs -Gateways provides support to parents wishing to include primary school children with autism spectrum disorder into normal holiday programs. Parents are responsible for bookings and fees and Gateways arranges the provision of support staff for the children and funds the cost of support workers. 

· Youth Recreation & Holiday Programs  - Provides recreational opportunities for host families caring for children and young people 8 to 18 years old with disabilities. Youth groups, as well as weekend and school holiday programs are held, focusing on gaining access to community activities. Activities are both centre-based and excursion-based.
· Interchange  - Respite care accommodation is provided through volunteer host programs, youth groups and holiday programs for infants, children and young people with disabilities. 

Name:
Western District Health Service
Address:
Foster Street


HAMILTON  3300

Phone:
(03) 5571 0222

Fax:
(03) 5571 0300

Email:
ceo@wdhs.net
Web:
http://www.wdhs.net
Description:  
· Adult Day Activity & Support Service (ADASS - HACC) - The day program provides social support, recreation, activity-based programs and rehabilitation for the aged and those with disabilities. Activities provide respite for families and carers

· Victorian Aids & Equipment Program (A&EP) Issuing Centre - Aids and equipment are available for people who have permanent disabilities but are not eligible for assistance under other government funded services.

· Community Rehabilitation Service & Day Centre  - The day program provides social support, recreation, activity-based programs and rehabilitation for the aged and those with disabilities. Activities provide respite for families or carers. 

Name:
Colac Community Development Association (CCDA) Advance Services
Address:
96 Pound Road


COLAC  3250

Phone:
(03) 5232 2042


0438 318 681

Email:
mbrady@ccda.com.au
Description:  

· Community Inclusion Program - Provides community and recreational leisure programs for aged residents and people with disabilities.
· Adult Training & Support Service (ATSS) - Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities. 

· Futures for Young Adults - Provides transition planning for young people 18 years old and over with disabilities to help them gain access to adult employment services upon leaving school. Programs may include further education, prevocational training & work experience, independent living skills and recreation & leisure activities. 

· Arts Connection - Facilitates arts and drama programs for adults and young people 18 years old and over with intellectual disabilities.
Name:
Cooinda Terang Adult Training & Support Service
Address:
7 Fredrick Street


CAMPERDOWN  3260

Phone:
(03) 5593 2640 – Camperdown


(03) 5592 1533 – Terang

Fax:
(03) 5593 2623

Email:
cooindaterang@datafast.net.au
Description:  Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities. 

Name:
Cooinda Terang Residential Services
Address:
35 Dow Street


TERANG  3264

Phone:
(03) 5592 1533

Fax:
(03) 5592 2086

Email:
cooindaterang@datafast.net.au
Description:

· Supported Accommodation - Supported accommodation in residential units for young people and adults 18 years old and over with intellectual disabilities. 

· Housing Service - In-home support for adults and young people 17 years old and over with intellectual disabilities to enable them to live independently in their own housing. 

· Outreach - An individual and needs-based program for young people and adults with disabilities living in remote areas of the Corangamite Shire.
· Respite Care:
Limited emergency respite for families and carers provides care in facility-based accommodation for adults and young people 18 years old and over with intellectual disabilities.

Name:
Karingal, Ocean Grove House
Address:
70-72 Dare Street


OCEAN GROVE  3226

Phone:
(03) 5255 4034

Fax:
(03) 5255 4034

Web:
http://www.karingal.org.au
Description:  

· Adult Training & Support Service (ATSS) - The Service provides individual support, recreational programs and the development of skills for employment and independent living for young people and adults with intellectual disabilities. 

· Respite Accommodation - The Agency offers weekend and public holiday accommodation, providing respite for the families and carers of adults, children and young people over 12 years old with disabilities. 

Name:
St Laurence Community Services
Address:
101 Queen Street


COLAC  3250

Phone:
(03) 5231 5327

Fax:
(03) 5231 4819

Email:
jcurtis@stlaurence.org.au
Web:
http://www.stlaurence.org.au
Description: 

· Adult Training & Support Service (ATSS) - Vocational training and community access programs including independent living skills, personal development, further education and employment training are provided for adults and young people 18 years old and over with disabilities. 

· Supported Employment & Training  - Supported employment and training for adults and young people 18 years old and over with disabilities. Places are provided at Kui Nursery, Colac Ironing Service, Pickles Gallery and Deja Vu clothing & costumes.

Name:
Vantage
Address:
128 Fairy Street


WARRNAMBOOL  3280

Phone:
(03) 5562 2294

Fax:
(03) 5561 4088

Email:
headoffice@vantageincorporated.org
Description:  

· Adult Training & Support Service (ATSS) - Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with disabilities. 

· Supported Employment - Provides supported employment and training for adults and young people 16 years old and over with disabilities.  Industries offering employment include car detailing, gardening, conference catering, metal fabrication and bedroom furniture. 

Name:
Colac Otway Shire Council, Colac Customer Service Centre 


Aged & Disability Information & Referral Service
Address:
2-6 Rae Street


COLAC  3250

Phone:
(03) 5232 9420

Fax:
(03) 5232 1046

Email:
inq@colacotway.vic.gov.au 
Web:
www.colacotway.vic.gov.au 
Description:  Provides information about facilities, programs and resources for the aged and people with disabilities.  Referral to appropriate support services is provided. 

Name:
Corangamite Shire Council


Aged & Disability Information & Referral Service
Address:
181 Manifold Street


CAMPERDOWN  3260

Phone:
(03) 5593 7100

Fax:
(03) 5593 2695

Email:
shire@corangamite.vic.gov.au
Web:
http://www.corangamite.vic.gov.au
Description:  Provides information about facilities, programs and resources for the aged and people with disabilities. Referral to appropriate support services is provided. 

· Weekend Respite Program (HACC) - The Weekend Respite Program provides one day of respite each month for children, young people and adults with disabilities and their siblings or for the children of a parent with disabilities.  Participants are taken on a bus trip to local or regional activities and are accompanied by Corangamite Shire staff. 

· Planned Activity Group (PAG - HACC) - The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and those with disabilities. Activities provide respite for families or carers. 

· Personal Care (HACC) - Personal Care services provide assistance at home with daily living for the frail aged, the ill and those with disabilities to help with showering, grooming, dressing and general hygiene. Personal care at home for children and young people with disabilities and support for their families and carers is also provided. 

Name:
Glenelg Shire Council

Address:
Cliff Street


PORTLAND  3305

Phone:
(03) 5522 2296

Fax:
(03) 5522 2290

Email:
enquiry@glenelg.vic.gov.au 
Web:
www.glenelg.vic.gov.au 
Description: 
· Aged & Disability Service Assessment (HACC) - Provides assessment of the aged and those with disabilities in conjunction with their families or carers to assess the support needed for clients to remain in their own housing. 

· Riverwood Adult Day Centre (Heywood) - The day program provides social and recreational activities for the frail aged and those with disabilities. Activities provide respite for families or carers.
· Glenelg Rural Respite & Community Access Program - Respite accommodation for young people and adults 18 to 65 years old with intellectual, sensory or physical disabilities or acquired brain injury in order to allow their families or carers free time.
Community access and independent living skills training are also available. 

· Kurrajong Adult Day Centre (Portland) - The day program provides social and recreational activities for the frail aged and those with disabilities. Activities provide respite for families or carers. 

Name:
Disability Attendant Support Service (DASSI)
Address:
49 Pakington Street


GEELONG WEST  3218

Phone:
1300 362 649 – Local call cost


(03) 5223 1081

Fax:
(03) 5223 1093

Email:
dassi.geelong@dassi.com.au
Web:
http://communitique.com.au
Description:  Provides personal in-home attendant care for children, young people and adults with disabilities, particularly for people with acquired brain injury. The service includes the provision of attendant care for people in supported employment.  Support, education and recreation are also provided for people with disabilities. 

Name:
Southern Way Direct Care Services
Address:
181 Fairy Street


WARRNAMBOOL  3280

Phone:
(03) 5564 3444

Fax:
(03) 5564 3400

Email:
admin@southernway.net
Description:  

· Residential Respite Accommodation 

· Residential Care Accommodation - Provides accommodation and care for adults and young people over the age of 16 years with disabilities and requiring continuing support to maintain the capacity to participate in community life.  Outreach support is available for people who need minimal assistance to live independently. 

· Attendant Care - Attendant care is provided to support adults and young people with sensory or physical disabilities in carrying out daily activities that they are unable to perform by themselves. 

· Outreach - Provides housing support for people with disabilities needing only minimal support to live independently. 

· Futures for Young Adults - Provides assistance for young people with disabilities in the transition from school to adult life. Support is provided for education, training, work and recreation.
Name:
Commonwealth Carer Respite Centre, Barwon Region
Address:
71 Koroit Street


WARRNAMBOOL  3280

Phone:
1800 059 059 – Free call

Fax:
(03) 5561 5091

Email:
bbowmanbhealth@mpower.org.au
Description:  

· Residential Respite Booking Service - The program provides short-term respite for families and carers by providing respite accommodation for aged people in their care. A central register and booking service for south-western Victoria is offered.
Assistance with organising and planning respite, counselling for carers and referrals to other appropriate agencies are available. 

· Disability Respite Service - The Disability Respite Service provides support and information for carers of young people under 30 years old who have disabilities.
The service assists carers to gain access to a variety of flexible respite options including in-home respite, a short break away, or an individual response to each carer's needs.
The program offers immediate and short-term assistance to carers and their families. 

· Carer Support - The Carer Support Program supports and maintains the quality of life of carers and the people they care for including the aged, the ill and those with disabilities. Information, referral and short-term case-management assistance are available.
The Carer Support Worker is available to listen to the concerns of families and carers and to discuss respite programs to meet their individual needs. 

Name:
MacKillop Family Services, Geelong Office
Address:
Helen Street


NORTH GEELONG  3215

Phone:
(03) 5278 9211


0418 526 934 – After Hours

Fax:
(03) 5272 1781

Email:
mfs.barwon@mackillop.org.au
Web:
http://www.mackillop.org.au
Description:  

· Bayview Disability Services, Family Options - Family Options provides long-term accommodation placement with alternative families for children and young people 5 to 18 years old. The program keeps children out of institutional care in cases where families are unable to cope full-time with the high support needs of children with severe disabilities and multiple needs.  Support is provided for the child and training, support and generous reimbursement are provided for the volunteer care-giving family. The child's own family is encouraged to maintain an active role in the child's life. 

· Bayview Disability Services, Making a Difference - Making a Difference provides support for families caring for children and young people 5 to 18 years of age with moderate to severe sensory, intellectual or physical disabilities or serious, chronic illness, to maintain the continuing care of the children in their homes.
· Bayview Disability Services, Respite & Part-Time Care Program (RAPT) - RAPT provides respite and short-term accommodation with volunteer carers for infants, children and young people 0 to 18 years old with moderate to severe disabilities. The program complements the children's natural family environment by matching each child with a family recruited and trained to care for a child with special needs. Both families receive continuing support from a program worker. 

· Bayview Disability Services, Making a Difference Continence Scheme - Provides financial assistance to assist families caring for children and young people 5 to 15 years of age with continence problems. The continence scheme helps with the effective management of incontinence through the provision of comprehensive assessment, intervention and continence aids & services. 

Name:
Barwon Health


Newcomb Community Health Centre 

Address:
104-108 Bellarine Highway


NEWCOMB  3219

Phone:
1800 059 059  - Free call


(03) 5260 3333

Fax:
(03) 5260 3444

Email:
carer_respite@barwonhealth.org.au 
Web:
http://www.barwonhealth.org.au
Description:  Provides support for families and carers of people with disabilities to give them time out from their caring role.  The Service offers short-term flexible respite options, referrals, information and support for carers. 

Name:
Heywood Rural Health
Address:
21 Barclay Street


HEYWOOD  3304

Phone:
(03) 5527 0555

Fax:
(03) 5527 1900

Description:  A disability self-help and support group for the families and carers of elderly people and others suffering from Alzheimer's disease and related disorders. 

Name:
mpower
Address:
71 Koroit Street


WARRNAMBOOL   3280

Phone:
(03) 5561 8111


1300 363 559 – TTY

Fax:
(03) 5561 8100

Email:
admin@mpower.org.au
Web:
http://www.mpower.org.au
Description:  

· Parents Supporting Parents Program - The parent support workers establish and maintain support groups for parents of infants, children and young people 0 to 18 years old with special needs. Activities include guest speakers, support programs, assistance with access to funding and referral to other groups.
· Early Intervention Program (ECIS) - A home and community-based early childhood intervention program for children 0 to 6 years with disabilities. The program includes centre-based play programs, consultancy, transition to school programs, parent support, music & sensory programs and family service coordination & support. 

· Deaf Access Victoria - Supports rural and regional communities to plan and develop strategies that enable deaf and hard-of-hearing people to be included in their local community. 

· Disability Respite Programs - Provides a range of school holiday, weekend and after-school respite programs for families of children and young people with disabilities. Respite coordination is also provided for families of people of any age with disabilities. 

· Active Oceans - Active Oceans provides recreational and sporting opportunities for people with disabilities. Activities include surfing, snorkeling, fishing, sailing, rowing, walking and swimming. 

Name:
Bellarine Community Health, Drysdale Centre
Address:
21-23 Palmerston Street


DRYSDALE  3222

Phone:
(03) 5251 2291

Fax:
(03) 5253 1134

Email:
drysdale.recept@bpchs.com.au
Description:  

· Young Adults' Disability Support Group - A recreational and support group for young adults over 18 years old with disabilities. 

· Caring & Sharing Group - A self-help and support group for carers of the aged, those with disabilities and people with terminal illnesses.
Name:
Lyndoch Warrnambool Community Services
Address:
Hopkins Road


WARRNAMBOOL  3280

Phone:
(03) 5561 9394

Fax:
(03) 5561 9388

Email:
lyndoch@standard.net.au
Web:
http://www.lyndoch.org.au
Description:  

· Adult Day Centre - The day program provides social and recreational activities for the elderly and others with dementia.  Activities provide respite for families or carers. 

· Community Rehabilitation Centre - An outpatient rehabilitation centre provides occupational therapy, physiotherapy, social work and nursing for people who have injuries or illnesses, including the frail aged and those with disabilities. 

· In-Home Rehabilitation - A home-based rehabilitation program that provides occupational therapy, physiotherapy, social work and nursing support for people with mobility problems caused by ill health, disabilities or being frail aged. 

Name:
Victorian Deaf Society (Vicdeaf)
Address:
Suite 3, 2 Fenwick Street South


GEELONG  3220

Phone:
(03) 5221 2602


(03) 5222 4403 – TTY

Fax:
(03) 5221 2602

Email:
geelong@vicdeaf.com.au
Web:
http://www.vicdeaf.com.au
Description:  Case management and a broad range of services, including advocacy, referral and information, are provided in partnership with deaf or hearing-impaired people and for their families. A Deaf Family Education and Support Worker provides home-based cultural/Auslan support to preschool deaf children and their families. Auslan courses are also available. 

Name:
Colac Otway Disability Accommodation (CODA)
Address:
Shop 6, Otway Plaza, 58 Hesse Street


COLAC  3250

Phone:
(03) 5231 1573

Fax:
(03) 5232 2499

Email:
coda@gsat.edu.au
Description:  Supported hostel accommodation and care for males and females, normally adults, with intellectual disabilities, specifically with acquired brain damage. 

Name:
Community Connections Victoria

Email:
ccvl@comconnect.com.au
Web:
http://www.comconnect.com.au
Phone:
1300 361 680 – Local call cost

Address:


Camperdown

Manifold Place Community Centre

140 Manifold Street

CAMPERDOWN  3260

Fax:
(03) 5593 2010

Hamilton

Currawong Family Services

92-94 Thompson Street

HAMILTON  3300

Fax:
(03) 5571 0780

Portland

Portland & District Community Centre

33 Otway Street

PORTLAND  3305

Fax:
(03) 5523 3738

Casterton

Old Court House Community Centre

Henty Street

CASTERTON  3300

Warrnambool

135-137 Kepler Street

WARRNAMBOOL  3280

Fax:
(03) 5560 3700

Description:  

· Making a Difference - Making a Difference provides support for families caring for children and young people between 5 and 18 years old with moderate to severe sensory, intellectual or physical disabilities or serious, chronic illness.
A case manager works in partnership with each family to develop care plans and to assist families to continue to care for their children in their own homes.
Long-term packages and short-term three-month packages are available. Assistance can be provided for families to gain access to resources and equipment. 

· Interchange Care - Continuing respite accommodation for infants, children and young people 0 to 18 years old with disabilities. The host family takes the young person for a weekend once a month.  School holiday programs, youth groups, camps and buddy programs are organised. 

· Family Options - Family Options is a family-focused program that provides support for families and their young and adolescent children with disabilities. The program arranges for families to share their caring responsibilities with alternative carers. The alternative carers provide long-term, stable and secure accommodation and care for the children or young people in the carers' own family homes. 

Name:
Greater Geelong City Council


Aged and Disability Services
Address:
City Hall, 30 Gheringhap Street


GEELONG  3220

Phone:
(03) 5227 0270


(03) 5227 0973 - TTY

Fax:
(03) 5227 0750

Email:
contactus@geelongcity.vic.gov.au
Web:
http://www.geelongcity.vic.gov.au
Name:
St Laurence Disability Services, Bellerine Street
Address:
40 Bellerine Street


GEELONG  3200

Phone:
(03) 5222 6522

Fax:
(03) 5224 2729

Email:
rrees@stlaurence.org.au
Web:
http://www.stlaurence.org.au
Description:  Community Access - Support services in sports, recreation and leisure activities are available for adults and young people 18 years old and over with disabilities. Education and training are provided in independent living skills, personal development and inter-personal relations. 

Name:
Timboon & District Healthcare Service 

Address:
Hospital Road


TIMBOON  3268

Phone:
(03) 5558 6049

Fax:
(03) 5598 3565

Email:
timboon@swarh.vic.gov.au
Description:  Adult Day Centre (HACC) - The day program provides social and recreational activities for the frail aged and those with disabilities.
Activities provide respite for families and carers. 

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Barwon Health: Paediatric & Adolescent Support Service (PASS) 

Address:
59 Sydney Parade


GEELONG  3220

Phone:
(03) 5229 1574

Fax:
(03) 5221 7986

Email:
passprogram@barwonhealth.org.au
Web:
http://www.barwonhealth.org.au


Description:  Provides counselling and support for children and young people up to 25 years old with a chronic illness or disability and for their families or carers. Community education, home & hospital visits, adolescent & parent support groups, children's groups and a sibling program are also available.

A self-directed learning program for young people with disabilities exiting school or having already left school. 


Name:
Nexus

Address:
Cnr Bath Street & Wilson Street


COLAC  3250

Phone:
(03) 5232 1425

Fax:
(03) 5232 1739

Email:
colacace@colacace.com.au
Web:
http://www.colacace.com.au
Description:  Provides community access, leisure and recreation day programs for people with disabilities and high support needs. Participants have the opportunity to take part in various activities including art, craft, music, grooming, sensory stimulation, massage, cooking and community access. 

Name:
Karingal (Barwon Independent Living)
Address:
Shop 9, 140 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5223 2809


(03) 5223 3809

Fax:
(03) 5229 8996

Email:
rils@karingal.org.au
Web:
http://www.karingal.org.au
Description:  

· Day Programs for People with Disabilities - Provides day program support and developmental activities for young people and adults with intellectual, sensory or physical disabilities while providing regular respite for families or carers. 

· In-Home Accommodation Support (IHAS) - Provides attendant care for young people and adults 16 to 64 years old with sensory, intellectual or physical disabilities or acquired brain injury to assist them in gaining access to community services so that they can maintain independent community living. Individual support workers are provided. 

· Making a Difference 18 Plus - Extends the Making a Difference Program to adults with disabilities to ensure continuity of care for people with disabilities when they reach 18 years old. The program is also available to adults who live with ageing parents or carers. 

· Respite Care - Provides flexible respite services for families caring at home for young people or adults with sensory, intellectual or physical disabilities.
Name:
Southern Grampians Disability Support Group
Address:
Frances Hewett Community Centre, 2 Roberts Street


HAMILTON  3300

Phone:
(03) 5572 3572 – Jan Street


(03) 5551 8450 – Community Centre

Fax:
(03) 5572 3572

Email:
street@h140.aone.net.au
Description:  Provides advocacy for improved disability services and a forum for the needs of rural people with disabilities. The group consults on issues of disability access and participation and promotes community education and awareness of disability issues including the moral and legal rights of people with disabilities.

Name:
Disability Rights Victoria - Physical & Multiple (DRV)

Address:


Geelong

Barwon Disability Resource Council

48 McKillop Street

GEELONG  3220

Phone:
(03) 5221 8011


0419 597 699

Fax:
(03) 5229 5665

Email:
info@bdrc.org.au
Web:
http://www.bdrc.org.au
Warrnambool

31 Princess Street

WARRNAMBOOL  3280

Phone:
(03) 5561 4584 

Fax:
(03) 5561 4371

Email:
swaa@hotkey.net.au
Web:
http://www.standard.net.au/~swaa
Description:  Provides individual advocacy, information and support for people with multiple and physical disabilities. Represents people with disabilities to service providers, community agencies and government bodies on issues including physical access, transport, Home & Community Care (HACC) services, housing, education & training, employment and health.

Name:
Barwon Disability Resource Council
Address:
48 McKillop Street


GEELONG  3220

Phone:
(03) 5221 8011

Fax:
(03) 5229 5665

Email:
info@bdrc.org.au
Web:
http://www.bdrc.org.au
Description:  

· Disability Support Fund - Provides financial assistance for children, young people and adults with psychiatric disabilities to enable them to gain access to community-based health, social, recreational and vocational opportunities.  Funding may be provided for driving lessons, purchase of bicycles or fees for courses and support services. 

· Resource Council - The Council coordinates the development of services and resources for people with disabilities in the Barwon region and provides information, advocacy and referral to appropriate services for children, young people and adults with disabilities, for their families, carers and interested members of the community.
The Council publishes an Access Guide for people with limited mobility and a Mobility Map.  Membership is open to disability agencies, self-help groups, individuals with disabilities and family members. 

Name:
Care & Respite Association
Address:
No street address


GEELONG  3220

Phone:
1800 815 112 – Free call

Fax:
(03) 5261 9486

Email:
geelong@care.org.au
Web:
http://www.care.org.au
Description:  An attendant care and community living service providing personal care, case management, individual programs and case coordination for infants, children, young people and adults 0 to 64 years old with disabilities or incapacitated by accident or illness.
After-hours service is available.

Name:
Gordon Institute of TAFE, Disability Support Services Unit
Address:
Fenwick Street Campus

2 Fenwick Street

GEELONG  3220

Phone:
(03) 5225 0835

Fax:
(03) 5225 0440

Email:
wmorgan@gordontafe.edu.au
Web:
http://www.gordontafe.edu.au
Description:  An information and support service for students with disabilities to assist them in gaining access to post-secondary education, particularly at the Gordon Institute of TAFE. Services, available to young people and adults include pre-enrolment counselling, advice regarding physical access, advocacy, vocational counselling, interpreting, notetaking and community resource information. 

Name:
Scope (Vic), Barwon South-Western Region, Newtown
Address:
Shannon Park

Cnr Shannon Avenue & Balcombe Road

NEWTOWN  3220

Phone:
(03) 5221 5444


0419 566 416

Fax:
(03) 5222 1863

Email:
ageorge@scopevic.org.au
Web:
http://www.scopevic.org.au
Description: 

· Disability Support Services - Services are provided for children, young people and adults with physical disabilities or multiple disabilities. Programs include early intervention, adult day care groups, residential support services including facility-based respite care, assistance with aids & equipment and parent education & support. 

· Early Childhood Intervention Service (ECIS) - A home and community-based early childhood intervention program for infants and children 0 to 6 years old with developmental delay or intellectual disabilities. A health team of case managers, teachers, psychologists and speech therapists is available to visit families or community centres. 

Name:
Glenelg Outreach Primary Health
Address:
21 Barclay Street


HEYWOOD  3304

Phone:
(03) 5527 0570

Fax:
(03) 5527 2045

Email:
outreach@swarh.vic.gov.au
Description:  
Provides primary health, nutrition clinics, dietary services, physical movement programs, clinical services, health promotion and chronic disease support to rural and remote communities including people with disabilities, the frail aged, children, youth, young families and members of ethnic and Koori communities. 

Name:
Karingal – Warrnambool

Address:
166A Koroit Street


WARRNAMBOOL  3280

Phone:
(03) 5561 7307

Fax:
(03) 5561 7308

Email:
warrnambool@karingal.org.au
Description:  

· Disability Respite Care - Provides flexible and innovative responses for respite services for families and carers of people with disabilities.
· Making a Difference Case Management - The service uses a case-management and discretionary-funding approach to provide a flexible range of services including individual needs-based programs for people with disabilities and for their families or carers.
The program is available to people who live with or receive significant support from parents or carers. 

· Kirribilli House - A residential facility offering a range of accommodation options including respite care for people with disabilities. 

· Futures for Young Adults Day Programs - Training programs including independent living skills, further education, recreation and community access are provided for adults and young people 18 years old and over with intellectual, physical or sensory disabilities or acquired brain injury. 

· Personal Support Services - Disability and aged care services include in-home support, attendant care, personal support, coordination of group programs, household duties, respite and staff training. 

· HomeFirst - HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, rental or public housing.  The program particularly focuses on clients whose parents or primary carers are ageing or in poor health. 
Funding may also be available to employ outreach support to assist the primary carers or to assist the clients themselves with daily living and access to appropriate services. 

Name:
Mulleraterong Residential Services
Address:
51 Brown Street


HAMILTON  3300

Phone:
(03) 5572 1028


0419 399 602

Fax:
(03) 5571 1522

Email:
mrsa@hotkey.net.au
Description:  

· Residential Care - Permanent supported accommodation and care are provided for adults with intellectual or physical disabilities.  Independent living skills training is provided. 

· Respite Care - Respite accommodation is available for children, young people and adults with intellectual or physical disabilities in order to allow their families or carers free time. 

· Outreach - Provides housing support for people with disabilities needing minimal support to live independently. 

· HomeFirst - HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.
The program particularly focuses on clients whose parents or primary carers are ageing or in poor health.   Funding may also be available to employ outreach support to assist the primary carers or to assist the clients themselves with daily living and access to appropriate services. 

Name:
Colac Residential Services
Address:
54B Bromfield Street


COLAC  3250

Phone:
(03) 5231 4376

Fax:
(03) 5231 5932

Email:
iris.roberts@dhs.vic.gov.au
Description:  A twenty-four-hour service provides in-home support for adults and young people 16 years old and over with intellectual disabilities. Support is also provided to families or carers. 

Name:
Geelong Parents & Friends of Hearing Impaired Children
Address:
4 Azure Court


OCEAN GROVE 3224

Phone:
(03) 5256 1372

Fax:
(03) 5255 5656

Email:
surfsidecon@bigpond.com.au
Description:  A support group for parents and friends of hearing impaired children and young people. The group meets quarterly, providing opportunities for sharing information and experiences and for encouraging peer interaction. 

Name:
Aspire - A Pathway to Mental Health
Email:
aspirec@aspire.org.au
Web:
http://www.aspire.org.au
Address:



Camperdown 


140 Manifold Street

CAMPERDOWN   3260

Phone:
(03) 5593 1060

Fax:
(03) 5593 1782

Hamilton

106 Lonsdale Street

HAMILTON   3300

Phone:
(03) 5571 9980

Fax:
(03) 5571 2947

Portland

47 Gawler Street

PORTLAND   3305

Phone:
(03) 5521 7203

Fax:
(03) 5521 7290

Warrnambool

505 Raglan Parade

WARRNAMBOOL

Phone:
(03) 5560 3000

Fax:
(03) 5561 6193

Description:

· Outreach Support - A community-based outreach support, rehabilitation and recovery service for people with psychiatric disabilities, including support for families and carers.
The service provides advocacy and supports participants in negotiating their access to existing general services in the community as well as facilitating focus groups and recreational activities.  People can also join regional groups and become involved with the activities of the local group.

· Respite care of people with psychiatric disabilities in order to allow families or carers free time.  Existing services are used to provide a range of respite options including holiday and recreational facilities. 

· Health Promotion & Education - The Coordinator works with individuals and groups to develop and provide educational programs for schools and community groups in order to increase community understanding and awareness of the nature of mental illness and mental health. 

Name:
Karingal – Geelong
Address:
Level 1, 4 James Street


GEELONG  3220

Phone:
(03) 5222 3488

Fax:
(03) 5222 1469

Email:
corporate@karingal.org.au
Description:  

· Residential Care - Accommodation in supported residential care is provided in flats and group houses for adults and young people 18 years old and over with disabilities. 

· Outreach Support - Outreach support for adults and young people 18 years old and over with disabilities. Support is provided for people living independently and includes assistance with budgeting, household management, shopping and the like. 

· Employment Programs - Karingal manages a range of employment programs for adults and young people 18 years old and over with disabilities. 

· Community Programs - Recreational, leisure and educational programs are provided for adults and young people 14 years old and over with disabilities. Social and recreational programs are provided for the elderly. 

· Further Education - Adult literacy and basic education courses are conducted for adults and young people 18 years old and over with disabilities. Courses are provided at Deakin University, Waurn Ponds Campus and at the Gordon Institute of TAFE
· Karingallery Community Arts Program - A community arts program for young people and adults 18 years and over with disabilities. Work produced by participants is offered for sale to the public. 

Name:
Nelson Park School
Address:
Libau Avenue


BELL PARK  3215

Phone:
(03) 5278 3620

Fax:
(03) 5278 6362

Email:
nelson.park.sch@edumail.vic.gov.au
Web:
http://www.nelsonpark.vic.edu.au
Description:  

· Special School - A full-time school program for children and young people with mild intellectual disabilities. Educational and training programs are provided for children and young people 5 to 16 years old.
· Parent Support Group - A social and support group for parents and carers of the children and young people with mild intellectual disabilities attending Nelson Park School. 

· Education Pathways: Victorian Certificate of Applied Learning (VCAL) - An alternative secondary school certificate based on applied-learning principles for students with mild intellectual disabilities in Years 11 and 12. Participants obtain practical work-related skills, industry-specific skills, literacy and numeracy skills, and personal development skills to help prepare them for further education, training or employment. VCAL programs are designed to lead to non-university higher education. 

Name:
Noah's Ark Family Resource & Toy Library, Geelong
Address:
37 Fenwick Street


GEELONG  3220

Phone:
(03) 5229 5327

Fax:
(03) 5229 0165

Email:
noahsgeelong@bigpond.com
Web:
http://www.noahsarkvic.org.au
Description:  

· Toy Lending Library - A lending library of educational toys and equipment which are fun to play with and which assist children with intellectual, emotional or physical difficulties, perceptual deficits, special needs or disabilities to reach their full potential. A regional mobile library service is also available.
· Parent Support Group - The 'Wednesday Get Togethers' parent support group provides information, social activities, guest speakers and support for parents of children with special needs. Play activities and a carer are available for children during the group meetings.
· Early Childhood Intervention Service (ECIS) - Provides early childhood intervention playgroups, advice for parents of children with disabilities as well as specialised equipment and resources for students and teachers.
Name:
Barwon Valley School
Address:
Balcombe Road


NEWTOWN  3220

Phone:
(03) 5229 7428

Fax:
(03) 5229 4379

Email:
barwon.valley.sch@edumail.vic.gov.au
Web:
http://www.barwonss.vic.edu.au
Description: 

· Special Developmental School - A full-time school program for children and young people with mild to profound intellectual and physical disabilities. Educational and training programs are provided for children and young people 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents.
Visits to the school principal are welcomed.
· Parents' Support Group - The Barwon Valley School provides a social and support group for parents, carers and friends of the special needs children who attend the school. 

Name:
Colac Specialist School
Address:
120A Wilson Street


COLAC 3250

Phone:
(03) 5231 1055

Fax:
(03) 5232 1911

Email:
colac.sds@edumail.vic.gov.au
Web:
http://www.colacspecialists.vic.edu.au
Description:  

· Specialist School - A full-time or part-time integrated school program for children and young people with moderate to profound intellectual or physical disabilities. An early education program is provided for children 2.8 to 4.8 years old to assist the children and their parents. Educational and training programs are provided for children 5 to 18 years old. The school has both educational and paramedical staff. 

· Parents' Support Group - An information, social and support group for the parents and carers of the children with special needs attending the Colac Specialist School. 

Name:
Warrnambool City Council
Address:
25 Liebig Street


WARRNAMBOOL  3280

Phone:
(03) 5564 7800

Fax:
(03) 5562 8774

Email:
wbool_city@warrnambool.vic.gov.au
Web:
http://www.warrnambool.vic.gov.au
Description:  

· Rural Access Program - Supporting rural & regional communities to plan and develop strategies which will increase community membership and participation opportunities for people with a disability. 

· Children's Services Resource Development Officer (CSRDO) - The service ensures that Commonwealth-funded children's services are available for children with disabilities, children from non-English-speaking backgrounds, Koori children and children with special needs. 

Name:
Pathways Rehabilitation & Support Services
Address:
205 Murray Street


COLAC  3250

Phone:
(03) 5232 2260

Fax:
(03) 5232 2280

Email:
colac@pathways.org.au
Web:
http://www.pathways.org.au
Description:  A centre-based and outreach support program providing activities and leisure rehabilitation services for people with mental illnesses or psychiatric disabilities resulting in severely impaired social functioning including behavioural disorders. Activities include art for pleasure, everyday living skills, relaxation & stress management, writing and various leisure activities.  Provides psychological counselling and neuropsychological assessments for participants and provides one to one support to carers. 

Name:
CREATE Geelong
Address:
Osborne Park Eastern Annexe

Swinburne Street

NORTH GEELONG  3215

Phone:
(03) 5272 2561

Fax:
(03) 5272 2304

Email:
headoffice@creategeelong.cc
Web:
http://www.creategeelong.com
Description:  A program providing case management service to young people and adults 18 years old and over with intellectual or physical disabilities, acquired brain injury, psychiatric disabilities or sensory impairment. Services include assistance with the transition from school to adult options and may include gaining access to day programs, vocational/employment options, recreational-based programs and travel training
Name:
Southern Grampians Shire Council
Address:
2 Robert Street


HAMILTON  3300

Phone:
(03) 5551 8480

Fax:
(03) 5571 2515

Email:
council@sthgrampians.mav.asn.au
Web:
http://www.sthgrampians.vic.gov.au
Description:
RuralAccess Program - Assists the community to support and include people with disabilities and their families by helping the community work together to share information, identify and develop solutions to issues; providing community education to raise awareness and understanding about the needs of people with disabilities; developing policies promoting community inclusion; and developing & applying projects addressing local community issues and promoting community inclusion.  The service also improves access to information about services and community activities; ensures the needs of people with disabilities are considered in any changes to current services or the planning of future services; and supports service providers in assisting people with disabilities to live the life they choose. 

Name:
Socialisers
Address:
86 Lava Street


WARRNAMBOOL  3280

Phone:
(03) 5561 2579

Fax:
(03) 5561 3815

Email:
helenkeele@wdea.org.au
Web:
http://www.wdea.org.au
Description:  A social and support group for people with disabilities. Social functions and activities are organised by the group and guest speakers are arranged. One evening each month outings are arranged and a weekend away and a rock 'n' roll dance are arranged annually. 

Name:
Portland District Health
Address:
33 Otway Street


PORTLAND   3305

Phone:
(03) 5523 4000

Fax:
(03) 5523 5130

Email:
chc.pdh@swarh.vic.gov.au
Description:  

· Telelink - Telelink is a telephone support service providing a link with the community for those who are alone and isolated because they are aged, frail or have disabilities or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time. 

· Social Monitoring & Support Service - Community Transport Service - A transport service is available to elderly, incapacitated and ill residents and those with intellectual or physical disabilities to assist where transport needs are not otherwise met. 

Name:
Borough of Queenscliffe


Aged & Disability Services
Address:
50 Learmonth Street


QUEENSCLIFF  3225

Phone:
(03) 5258 1377

Fax:
(03) 5258 3315

Email:
info@queenscliffe.vic.gov.au
Web:
http://www.queenscliffe.vic.gov.au
Name:
South West Healthcare

Macarthur Community Health
Address:
12 Ardonachie Street


MACARTHUR  3286

Phone:
(03) 5552 2000

Fax:
(03) 5576 1098

Email:
macarthurch@swh.net.au
Name:
Hesse Rural Health Service

Beeac Community Health Centre
Address:
Lang Street


BEEAC  3251

Phone:
(03) 5234 6303

Fax:
(03) 5234 6417

Email:
hesse@barwonhealth.org.au
Web:
http://www.hessehealth.com.au
Name:
Surf Coast Shire Council


Aged & Disabilty Services
Address:
25 Grossmans Road


TORQUAY  3228

Phone:
(03) 5261 0600

Fax:
(03) 5261 4527

Email:
info@surfcoast.vic.gov.au
Web:
http://www.surfcoast.vic.gov.au
Name:
Getaway Group
Address:
126 Timor Street


WARRNAMBOOL  3280

Phone:
(03) 5564 7879

Fax:
(03) 5561 5728

Email:
mblain@warrnambool.vic.gov.au
Web:
http://www.warrnambool.vic.gov.au
Description:  A support and social group for young people with acquired brain injury. 

Name:
Parents & Friends of Children with Special Needs
Address:
No street Address


CORIO  3214

Phone:
(03) 5274 3334

Description: A support group providing information, social activities and support for parents and friends of children with disabilities and special needs. 

Name:
Parents & Friends of Hearing Impaired Children
Address:
No street address


GEELONG  3220

Phone:
(03) 5256 1372

Email:
surfsidecon@bigpond.com.au
Description:  A disability support group providing information, workshops, networking, social activities and support for parents and friends of hearing-impaired children. 

Name:
Karingal - Colac
Address:
47-49 Hesse Street


COLAC  3250

Phone:
(03) 5232 2877

Fax:
(03) 5232 2871

Email:
galexander@karingal.org.au
Description:  Karingal provides a range of disability support services for children, young people and adults 6 to 64 years old with intellectual disabilities, physical & sensory disabilities or acquired brain injury. Services include day programs, case management and individual support packages, psychiatric disability rehabilitation support and individual fee for service support programs. Personal Support Workers are also available on a fee for service/brokerage arrangement to support people with disabilities or who may require support due to ageing. 

Name:
Barwon Valley Manor

Address:
2A Settlement Road


BELMONT  3216

Phone:
(03) 5241 9779

Fax:
(03) 5241 9779

Email:
bucovazs@pipeline.com.au
Description:  

· Adult Day Program - The day program provides recreational activities for people with intellectual or physical disabilities, acquired brain injury or behaviour-management problems.  Activities provide respite for families or carers. 

· Supported Accommodation - Supported accommodation for people with intellectual or physical disabilities, acquired brain injury or behaviour-management problems, providing worker support in developing independent living skills. 

· Outreach Attendant Care - Twenty-four-hour outreach attendant care provides personal care at home for those with intellectual or physical disabilities, acquired brain injury or behaviour-management problems.  The service also provides recreational activities in community settings. 

· Respite & Permanent Residential Care - Twenty-four-hour respite and/or permanent residential care provides accommodation for those with intellectual or physical disabilities, acquired brain injury or behaviour-management problems.
The care program allows families or carers free time. 

Name:
Moyne Shire Council


Aged & Disability Services
Address:
Princes Street


PORT FAIRY  3284

Phone:
1300 656 564 – Free within Shire


(03) 5568 2600

Fax:
(03) 5568 2515

Email:
moyne@moyne.vic.gov.au
Web:
http://www.moyne.vic.gov.au
COMMUNITY SUPPORT

Name:
Geelong Ethnic Communities Council Inc
Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
www.geelongmrc.org
Description:  Geelong/Barwon region’s umbrella organization, the Geelong Ethnic Communities’ Council advocates on behalf of and represents the interests of NESB residents in Geelong and the surrounding districts.  Comprising of 29 affiliated ethnic communities, the Council constitutes the Committee of Management of the Geelong Migrant Resource Centre, which provides a range of programs and services. 
Name:
Geelong Migrant Resource Centre

Address:
153 Pakington Street


GEELONG WEST  3218

Phone:
(03) 5221 6044

Fax:
(03) 5223 2848

Email:
gmrc@geelongmrc.org
Web:
www.geelongmrc.org
Description:  The centre, managed by the Geelong Ethnic Communities’ Council, provides settlement services for refugees, humanitarian entrance and recent arrivals; employment, training and adult education programs, aged care services, immigration law, community arts, cross-cultural training, family support and general welfare, mental health programs and language services (interpreting and translating)

Name:
Centrelink Family Assistance Office and Multilingual Call
Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Language services

Phone: 
13 1202
Description:  To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. 

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Medicare
Phone:
132 011 and ask to speak to a staff member who speaks your language.
Name:
Department Of Human Services Home Renovation Advisory Program
Phone: 
1800 13 33 24


Description:  Services for elderly and disabled home owners/occupiers. An advisor inspects the home and provides repair guidelines, including estimated cost.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Centre for Culture Ethnicity and Health
Address:
23 Lennox Street


RICHMOND 3121

Contact: 
Director

Phone: 
(03) 9427 8766

Fax:
(03) 9427 8363

Description: CEH is a central resource providing training, research, communication strategies, specialist information and organisational consultancy that service providers across sectors can access to extend their own skill base. 

MEDIA

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria
Address:
1 Rathdowne Street


CARLTON 3053

Phone:
(03) 9635 5000

Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Name:
Vision Australia Foundation 


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:


Geelong
79 High Street 

BELMONT  3216

Phone: 
(03) 5249 2700

Fax:  
(03) 5229 2799

Email:
Geelong@visionaustralia.org.au
Warrnambool

229 Moore Street

WARRNAMBOOL  3280

Phone:
(03) 5560 2300

Fax:
(03) 5560 2399

Email:
Warrnambool@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

EMPLOYMENT

Name:
Colac Community Development Association (CCDA)

Address:
50 Rae Street


COLAC  3250

Phone:
(03) 5231 2333

Fax:
(03) 5232 1291

Email:
tschenk@ccda.com.au
Description:  

· An open employment service providing placement, training and support for young people and adults 16 to 65 years old with disabilities. Clients receive individual on-the-job support once they are placed. 

· Jiffy Business Services - Supported employment workshops for adults and young people 18 years old and over with intellectual disabilities. Employment activities include car detailing, lawn mowing, gardening and some postal delivery. 

Name:
Geelong Employ Ability
Address:
400 Pakington Street


NEWTOWN  3220

Phone:
(03) 5222 3377


(03) 5222 3804 – TTY

Fax:
(03) 5229 6191

Email:
gea@gea.org.au
Web:
http://www.gea.org.au
Description:  

· Open Employment - An open employment service that places people with disabilities in mainstream employment and then provides on-site workplace training. Support is provided for young people and adults, from 15 to 65 years old. 
· DirtWorks - DirtWorks provides opportunities for adults and young people with disabilities to learn about horticulture by participating in a voluntary employment program for one afternoon per week. 

· One Step at a Time (OsaaT) - A self-directed learning program for young people with disabilities exiting school or having already left school.   The program is based on the following programs - Socialisation & personal development , Getting Out There,
Art & craft, Preparing for independent living (includes Budgeting Your Dollars),  Vocational awareness, Introduction to Information Technology, Tripping Out, Numeracy & literacy, Let's Eat  and Recreation. 

Name:
Cooinda Terang Adult Training & Support Service
Address:



Camperdown

7 Fredrick Street

CAMPERDOWN  3260

Phone:
(03) 5593 2640 – Camperdown

Fax:
(03) 5593 2623

Email:
cooindaterang@datafast.net.au

Terang

35 Dow Street

TERANG  3264

Phone:
(03) 5592 1533

Fax:
(03) 5592 2086

Email:
cooindaterang@datafast.net.au
Description:  Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities.

Name:
Karingal, Ocean Grove House
Address:
70-72 Dare Street


OCEAN GROVE  3226

Phone:
(03) 5255 4034

Fax:
(03) 5255 4034

Web:
http://www.karingal.org.au
Description:  Adult Training & Support Service (ATSS) - The Service provides individual support, recreational programs and the development of skills for employment and independent living for young people and adults with intellectual disabilities. 

Name:
St Laurence Community Services
Address:
101 Queen Street


COLAC  3250

Phone:
(03) 5231 5327

Fax:
(03) 5231 4819

Email:
jcurtis@stlaurence.org.au
Web:
http://www.stlaurence.org.au
Description: 

· Adult Training & Support Service (ATSS) - Vocational training and community access programs including independent living skills, personal development, further education and employment training are provided for adults and young people 18 years old and over with disabilities. 

· Supported Employment & Training  - Supported employment and training for adults and young people 18 years old and over with disabilities. Places are provided at Kui Nursery, Colac Ironing Service, Pickles Gallery and Deja Vu clothing & costumes.

Name:
Vantage
Address:
128 Fairy Street


WARRNAMBOOL  3280

Phone:
(03) 5562 2294

Fax:
(03) 5561 4088

Email:
headoffice@vantageincorporated.org
Description:  

· Adult Training & Support Service (ATSS) - Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with disabilities. 

· Supported Employment - Provides supported employment and training for adults and young people 16 years old and over with disabilities.  Industries offering employment include car detailing, gardening, conference catering, metal fabrication and bedroom furniture. 

Name:
Kyeema Centre 

Address:
Lalor Street


PORTLAND    3305

Phone:
(03) 5521 7820


(03) 5523 2185

Fax:
(03) 5523 3846

Email:
peterl@kyeema.com.au
Web:
http://www.kyeema.com.au
Description:  

· Adult Training and Support Services - Services including independent living skills training, further education, recreation, personal development, community access assistance and employment training are provided for adults and young people 16 years old and over with disabilities.
· Futures for Young Adults Day Programs - Training programs including independent living skills, further education, community awareness and employment training are provided for adults and young people 18 years old and over.
Name:
CREATE At Work
Address:
31 Rodney Road


NORTH GEELONG  3215

Phone:
(03) 5272 2771 – Duty Worker


(03) 5274 1191 – Create, Norlane

Email:
enterprise@creategeelong.cc
Web:
http://www.creategeelong.com
Description:  

· Car Wash Enterprise (Supported Employment) - Provides supported employment for adults and young people 18 years old and over with disabilities in the form of a commercial car washing service that is open to the public. Participants can study towards a Certificate 2 (Car Detailing). 

· Fencing Enterprise (Supported Employment) - Provides supported employment for adults and young people 18 years old and over with disabilities in the form of a commercial fence building service that is available to the public. 

Name:
Gordon Institute of TAFE, Work Education Unit
Address:
Fenwick Street Campus

2 Fenwick Street

Phone:
(03) 5225 0836

Fax:
(03) 5225 0519

Email:
jlowrey@gordontafe.edu.au
Web:
http://www.gordontafe.edu.au
Description:  Provides vocational preparation for students 16 years old and over with disabilities or special learning needs wishing to gain employment or undertake further career-related training.
Full-time courses, running for fifteen months, are available to young people with approximately twenty-four hours of class attendance required per week. 

Name:
Design-A-Copy
Address:
Colac Adult Education Building

6 Murray Street

COLAC  3250

Phone:
(03) 5231 9555

Fax:
(03) 5231 9556

Email:
designacopy@colacace.com.au
Web:
http://www.colacace.com.au/dac
Description:  A sheltered workshop providing training and employment for young people and adults 18 years old and over with intellectual disabilities. 

Name:
Supportworks
Address:
22 Malop Street


GEELONG  3220

Phone:
(03) 5229 0222

Fax:
(03) 5229 0148

Email:
amanda@sworks.org
Description:  Provides employment placement for adults and young people 15 years old and over with disabilities. 

Name:
Clear Cut Gardening & Maintenance Service
Address:
11 Albert Street


WARRNAMBOOL  3280

Phone:
(03) 5562 9104

Fax:
(03) 5562 2047

Email:
headoffice@vantageincorporated.org
Description:  Provides supported employment and training for adults and young people 16 years old and over with disabilities. Employment includes commercial and domestic gardening and maintenance 

Name:
Western District Employment Access
Web:
http://www.wdea.org.au
Address:


Portland

52 Percy Street

PORTLAND   3305

Phone:
(03) 5521 7959

Fax:
(03) 5523 6942

Email:
portland@wdea.org.au
Hamilton

107 Thompson Street

HAMILTON  3307

Phone:
(03) 5571 2443

Fax:
(03) 5571 2500

Email:
hamilton@wdea.org.au
Warrnambool

86 Lava Street

WARRNAMBOOL  3280

Phone:
(03) 5561 2579

Fax:
(03) 5561 3815

Email:
warrnambool@wdea.org.au
Colac

73 Gellibrand Street

COLAC  3250

Phone:
(03) 5231 3411

Fax:
(03) 5231 6330

Email:
colac@wdea.org.au
Description:  A disability employment service providing employment counselling, career planning, access to training, job preparation, job searching, work experience, supported apprenticeships, on-site training and continuing support for young people and adults. 

Name:
Clearwater Business Services (CBS)

Address:
Factory 1, 145 Victoria Street


NORTH GEELONG  3215

Phone:
(03) 5272 3123

Fax:
(03) 5272 3244

Email:
clearwatercleaners@iprimus.com.au
Web:
http://www.pathways.org.au
Description:  A supported general cleaning, woodcraft and gardening employment program for adults and young people 18 years old and over with diagnosed mental illness. 

Name:
Job Network – Matchworks

Email:
geelongjobs@matchworks.com.au
Web:
http://www.matchworks.com.au
Address:


Corio

33 Detroit Crescent

CORIO  3214

Phone:
(03) 5275 8212

Fax:
(03) 5275 8481

East Geelong

Shop 5, Ormond Village

136-146 Ormond Road

EAST GEELONG  3219

Phone:
(03) 5229 2583

Fax:
(03) 5229 3593

Geelong

22 Malop Street

GEELONG  3220

Phone:
(03) 5229 7250

Fax:
(03) 5229 0148

Torquay

Spring Creek House,

14 Price Street

TORQUAY  3228

Phone:
(03) 5229 7250

Fax:
(03) 5229 0148

Description:  Employment placement services for unemployed young people and adults including those with disabilities.


Name:
Dial-A-Lunch
Address:
6 Little Ryrie Street


GEELONG  3220

Phone:
(03) 5223 1288

Fax:
(03) 5221 8556

Email:
dialalunch@bigpond.com.au
Description:  A supported employment program providing training and experience in the catering industry for adults and young people 16 years old and over with intellectual disabilities. 

Name:
GDP Industries
Address:
6-8 Baxter Road


NORTH GEELONG  3215

Phone:
(03) 5278 9411

Fax:
(03) 5278 1871

Email:
GDP.Industries@bigpond.com.au
Description:  Provides training, work experience and long-term supported employment for adults and young people 16 years old and over with disabilities. 

Name:
Integ Workcrew
Address:
Baynes Street


TERANG  3264

Phone:
(03) 5592 2225


0438 677 446 – Mobile

Description:  Provides supported employment and training in a lawn-mowing business for adults and young people 18 years old and over with intellectual disabilities. 

Name:
Lunch Stop Catering Service
Address:
11-13 Albert Street


WARRNAMBOOL  3280

Phone:
(03) 5561 7608

Fax:
(03) 5561 1172

Email:
headoffice@vantageincorporated.org
Description:  Provides supported employment and training for adults and young people 16 years old and over with disabilities. Employment includes canteen service, lunch delivery and function catering. 

Name:
MLI Services
Address:
1 Baxter Road


NORTH GEELONG  3215

Phone:
(03) 5277 2180

Fax:
(03) 5277 2178

Email:
mli@karingal.org.au
Web:
http://www.karingal.org.au
Description:  Provides supported employment and training for adults and young people 18 years old and over with disabilities.

Name:
Nigretta of Hamilton
Address:
4-6 Peck Street


HAMILTON  3300

Phone:
(03) 5572 3577

Fax:
(03) 5572 5942

Email:
headoffice@vantageincorporated.org
Description:  A supported employment and training project for young people and adults 16 to 64 years old with disabilities. Employment includes design, manufacturing and wholesaling of bedroom furniture. 

Name:
Wannon Metal Designs & Wannon Design
Address:
11-13 Albert Street


WARRNAMBOOL  3280

Phone:
(03) 5562 2047

Fax:
(03) 5561 1172

Email:
headoffice@vantageincorporated.org
Description:  Provides supported employment and training for adults and young people 16 years old and over with disabilities.  Wannon Metal Designs provides programs in metal work, powder coating and assembly line contracts.  Wannon Design provides programs in sewing and screen printing of clothing and banners. 

Name:
Warrnambool Environmental
Address:
11 Albert Street


WARRNAMBOOL  3280

Phone:
(03) 5562 2047

Fax:
(03) 5561 1172

Email:
headoffice@vantageincorporated.org
Description:  Provides supported employment and training for adults and young people 16 years old and over with intellectual disabilities. Employment includes all aspects of production of wiper rags and recycling food products. 

Name:
Warrnambool Function Centre
Address:
163 Timor Street


WARRNAMBOOL  3280

Phone:
(03) 5561 3779

Fax:
(03) 5560 5047

Email:
functioncentre@eudoramail.com
Description:  Provides supported employment and training for adults and young people 16 years old and over with intellectual disabilities. The Function Centre incorporates Caffe Regal and the Sandpit Bar.  Employment includes all aspects of the hospitality industry including cooking, waiting, serving, customer relations and bar service. 

Name:
Warrnambool Steam & Clean Car Detailing
Address:
194 Koroit Street


WARRNAMBOOL  3280

Phone:
(03) 5562 2598

Fax:
(03) 5561 4088

Email:
headoffice@vantageincorporated.org
Description:  Provides supported employment and training for adults and young people 18 years old and over with disabilities. Employment includes car cleaning, car detailing and pressure cleaning. 

Name:
Botanic Cafe & Gallery
Address:
1 Fyans Street


COLAC  3250

Phone:
(03) 5232 2858

Email:
botanicafe@colacace.com.au
Web:
http://www.colacace.com.au
Description:  Supported employment and pre-vocational hospitality training for adults and young people 18 years old and over with disabilities. 

Name:
Geelong Adult Training & Education (GATE)
Address:
33 Mt Pleasant Road


BELMONT  3216

Phone:
(03) 5244 0070

Fax:
(03) 5241 3664

Email:
chris@gate.vic.edu.au
Web:
http://www.gate.vic.edu.au
Description:  GATE works with a broad cross-section of Geelong employers to deliver traineeships in the workplace with the option of off-site training support. Traineeships offered include Aged Care (Certificate II, III, IV), Children's Services (Certificate II, III, IV, Diploma), Community Work (Certificate II, III), Disability Work (Certificate III, IV), Information Technology (Certificate II), Business Administration (Certificate II, III, IV), Business Services (Certificate II, III, IV, Diploma), Call Centres (Certificate III, IV), Retail Operations (Certificate II, III), Transport & Distribution (Certificate II, III) and Cleaning (Certificate II, III). 

Name:
CRS Australia
Address:
Call toll free for information regarding CRS locations.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.
Name:
Disability Employment Action Centre (DEAC) Inc. - Jobnet
Address: 
8th Floor, 55 Swanston Street


MELBOURNE 3000

Phone: 
(03) 9650 2533

TTY: 
(03) 9650 9229

Fax: 
(03) 9650 8642

Description: Provides advocacy, education, rehabilitation and training, and an employment service to create opportunity and choice for people with a disability. 

Name:
Centrelink

Phone:
13 1021


13 1202 – Multilingual Service

Description:  Centrelink offices provide, under one roof, a range of customer services on behalf of Commonwealth Government departments.  In addition to providing financial assistance to eligible candidates, Centrelink provides support services for families, the elderly, the sick or injured, people with disabilities, young and adult job seekers, recent immigrants, carers, people undertaking or planning to undertake study or training, the self-employed, retired people and people planning retirement, the bereaved, people recently separated or divorced and people in crisis. 

Other

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Australian Institute of Interpreters and Translators (AUSIT)
Address:
13 Peacedale Grove


NUNAWADING 3131

Phone: 
(03) 9877 4369 / 1800 284 181

Fax: 
(03) 9893 4686

Description: The Australian Institute of Interpreters and Translators is the only national professional association of practising translators and interpreters in Australia. It is now one of the primary sources of information on these services to government, industry, the media and the general public.

